
Approve the termination of the Non-Exclusive Commercial Solid Waste Collection Franchise 
Agreement for the Unincorporated Areas of the County of Los Angeles with Key Disposal, Inc.; 
authorize the Director of Public Works or her designee to terminate the franchise agreement effective 
on the termination date determined by the Director of Public Works or her designee and to 
implement all necessary and appropriate actions to effectuate the termination all in accordance with 
the franchise agreement and the Los Angeles County Code.

SUBJECT

May 06, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

AUTHORIZE THE DIRECTOR OF PUBLIC WORKS OR HER DESIGNEE TO 
TERMINATE KEY DISPOSAL, INC.'S, NON-EXCLUSIVE COMMERCIAL 

SOLID WASTE COLLECTION FRANCHISE AGREEMENT 
FOR UNINCORPORATED AREAS OF THE COUNTY OF LOS ANGELES

(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the approval of the termination of the Non-Exclusive Commercial Solid Waste Collection 
Franchise Agreement for the Unincorporated Areas of the County of Los Angeles with                       
Key Disposal, Inc., is within the scope of the Negative Declaration previously adopted by the Board.

2. Approve the termination of the Non-Exclusive Commercial Solid Waste Collection Franchise 
Agreement for the Unincorporated Areas of the County of Los Angeles with Key Disposal, Inc. 
(Contract No. 003074), for default under the franchise agreement. 
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3. Authorize the Director of Public Works or her designee to terminate the Non-Exclusive 
Commercial Solid Waste Collection Franchise Agreement for the Unincorporated Areas of the 
County of Los Angeles with Key Disposal, Inc., effective on the termination date determined by the 
Director of Public Works or her designee and to implement all necessary and appropriate actions to 
effectuate such termination, all in accordance with the terms of the franchise agreement and the     
Los Angeles County Code, as referenced. 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

On December 17, 2013, the Board approved the findings, decision, and recommendation of the 
Contractor Hearing Board (CHB) to debar Key Disposal, Inc. (Key), and its principals,                          
Mr. John Katangian and Mr. Dan Katangian, for a period of five years from bidding on, being 
awarded, and/or performing work on any contracts for the County of Los Angeles.  

In the same action, the Board instructed County departments that may have existing contracts with 
Key to consider the Board's debarment determination and evaluate whether to make a further 
recommendation to the Board that any such existing contracts be terminated consistent with the 
terms of such contract, as provided for in Section 2.202.040G of the Los Angeles County Code.  The 
Board further authorized the County departments to proceed with any steps that may be required 
under the contracts to initiate the process of terminating such contracts.

The Department of Public Works has complied with the Board's debarment determination and 
instructions, as set forth above, with respect to one existing contract it administers on behalf of the 
County with Key, the Non-Exclusive Commercial Solid Waste Collection Franchise Agreement for 
the Unincorporated Areas of the County of Los Angeles.

The purpose of this action is to recommend that the Board approve the termination of the franchise 
agreement with Key and to authorize the Director of Public Works or her designee to terminate the 
franchise agreement effective on the termination date and to implement all necessary and 
appropriate actions to effectuate such termination, consistent with the terms of the franchise 
agreement and the Los Angeles County Code.

Implementation of Strategic Plan Goals
The recommended action to authorize the Director or her designee to terminate the franchise 
agreement is consistent with the Countywide Strategic Plan, which directs the provisions of 
Operational Effectiveness (Goal 1) and Fiscal Sustainability (Goal 2), which supports shared values 
of accountability, integrity, and professionalism, efficient and effective service delivery, and envisions 
the County as the premier organization for those working in the public's interest with a pledge to 
sustain essential County services through proactive and prudent fiscal policies and stewardship.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.

Revenues from this franchise agreement are budgeted in the Fiscal Year 2013-14 Solid Waste 
Management Fund Budget.  Although the franchise agreement with Key is being terminated, there 
will be no impact to revenues as commercial trash collection services are provided under a 
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nonexclusive franchise agreement.  Customers located in unincorporated County areas will be 
provided advanced notification and transitioned to new commercial waste haulers from the current 
list of authorized haulers.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Background

Title 20 – Utilities, of the Los Angeles County Code, Section 20.70.020, authorizes the Board to 
award nonexclusive, partially exclusive, or wholly exclusive franchises for certain solid waste 
handling services for any given geographic area of the unincorporated territory of the County upon a 
finding that the public health, safety, and welfare require the award of such a franchise.

On April 10, 2012, the Board adopted the Negative Declaration for the Non-Exclusive Commercial 
Franchise System and approved the action to award nonexclusive commercial franchise agreements 
to qualified waste collectors to provide solid waste collection services to businesses, industrial 
establishments, and multifamily property owners for all unincorporated areas of Los Angeles County. 
This action further authorized the Director or her designee to execute individual franchise 
agreements; to approve and execute amendments to incorporate necessary changes to the terms 
and conditions relating to the franchisee service performance requirements, specifications, and 
enforcement; and to suspend work if, in the opinion of the Director or her designee, it was in the best 
interest of the County of Los Angeles to do so.

Prior to the implementation of the Non-Exclusive Commercial Franchise System, commercial solid 
waste collection services were provided through an open-market system without uniform hauler 
accountability for customer service, quality, or efficiency of solid waste collection services. With 
commencement of the Non-Exclusive Commercial Franchise System, effective July 1, 2012, 
permitted waste haulers who provide service or plan to provide bins or dumpsters and roll-off 
services to properties in the unincorporated County areas are required to submit all documents and 
forms specified in franchise agreement's Request for Statement of Qualifications and sign the 
franchise agreement with Public Works.

On June 7, 2012, Public Works executed the franchise agreement with Key (Contract No. 003074), 
with service commencing on July 1, 2012, with a termination date of June 30, 2019.  Key currently 
invoices for just under 40 accounts with an average franchise fee of $1,641 monthly.  Service 
locations range across the unincorporated areas of Los Angeles County, with the majority of 
multifamily residences and commercial businesses concentrated within the Supervisorial         
Districts 1, 2, and 4.

On June 18, 2013, the Board approved the Internal Services Department's (ISD) recommendation to 
terminate the County's Facility Ancillary Services Master Agreement (FASMA No. I104017) with Key, 
in whole, for default, pursuant to Section 8.43, "Termination for Default" of the agreement, for 
violating agreement provisions, including but not limited to, Sections 3.0, "Work" and 8.5, 
"Compliance with Applicable Laws." 

As noted above, on December 17, 2013, the Board adopted the CHB's recommendation to debar 
Key and its principals for a period of five years.  A copy of the CHB's recommendation is enclosed 
(Enclosure A).  
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Contractual Basis for Termination of the Franchise Agreement

The franchise agreement (Section 16.B.3.7) gives the Director or her designee the right to terminate 
the agreement upon the occurrence of a default, including a material violation of law with respect to 
any agreement with the County.  It further gives the Director or her designee the right to terminate 
the franchise agreement for the franchisee's repeated violation of any law as determined by the 
Director or her designee, whether or not cured.  A copy of the franchise agreement is enclosed 
(Enclosure B).

The record of the debarment determination, the CHB's recommendation, and the City of                   
Los Angeles' public records show that Key repeatedly violated the law, including several violations of 
the city's Municipal Code, Section 66.32, et seq. requiring annual submission of complete waste 
hauler application renewal packages, gross receipt reporting, and payment of Assembly Bill 939 fees 
(authorized by the State of California's Integrated Waste Management Act of 1989).  Key also 
resisted required city audits and failed to pay city business taxes for a period of two years.  Key has 
made no attempt to cure its violations.

As Section 2.202.040G of the Los Angeles County Code authorizes the Board to terminate, in its 
discretion, any and all existing contracts of a debarred contractor, no additional hearing has been 
held prior to this recommendation to terminate the franchise agreement.  In addition, Key and its 
principals were provided notice of ISD's intent to initiate a debarment action against Key, and two 
separate debarment hearings were publicly noticed, scheduled, and conducted, the first on July 3, 
2013, and the second on September 12, 2013.  The termination of the franchise agreement is based 
on the County's debarment of Key and upon the same facts (i.e., Key's repeated violation of law) as 
those presented by ISD during the debarment proceedings.

The franchise agreement (Section 16.B.3.) gives the Director or her designee the right to choose a 
termination date when public health and safety so require upon the occurrence of a default by the 
franchisee.  Accordingly, delegation of authority to the Director or her designee to terminate the 
franchise agreement effective upon a date chosen by the Director or her designee is an appropriate 
action considering public health and safety, including the continuous and uninterrupted collection of 
solid waste and disposal of putrescible garbage.  Accordingly, the Director or her designee intends to 
give Key's customers and other commercial haulers notice of the termination of Key's franchise 
agreement.

Termination of the commercial franchise agreement with Key will ensure that the County only 
contracts with responsible contractors who comply with the terms and conditions of their County 
contracts and with any relevant Federal, State, and local laws.

On March 17, 2014, Public Works sent written notification to Key of its recommendation to the Board 
to approve termination of the franchise agreement and to authorize the Director or her designee to 
terminate the franchise agreement effective on the termination date determined by the Director or 
her designee.

ENVIRONMENTAL DOCUMENTATION

On April 10, 2012, the Board adopted a Negative Declaration for Non-Exclusive Commercial Solid 
Waste Collection Franchise System.  The study showed that there was no substantial evidence that 
the franchise agreement would have a significant effect on the environment. The California 
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Department of Fish and Game (Fish and Game) determined that for purposes of the assessment of 
the California Environmental Quality Act filing fees, Section 711.4(c) of the Fish and Game Code, the 
franchise agreement had no potential effect on fish, wildlife, and habitats.  Additionally, the study 
showed that the proposed franchise agreement could not have a significant effect on environmental 
factors, such as but not limited to, public services, utilities/service systems, air quality, 
transportation/traffic, or population/housing. 

Our recommended action to delegate authority to the Director or her designee to terminate Key's 
franchise agreement will have no significant impact upon the environment as this action is within the 
scope of the project in the previously adopted Negative Declaration.  During the transitional period, 
Key's customers will have 45 days following notification to contact and arrange for new waste 
hauling services with the 46 other waste haulers that were reviewed by the Board under the Negative 
Declaration.  Public Works will contact the affected customers and offer assistance where necessary 
to ensure that there will be a seamless transition to new services and no interruption in trash 
collection services.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

In order to ensure that termination of Key's franchise agreement will not have a negative impact on 
current services, Public Works will notify all Key's customers of the termination action and implement 
a customer transition plan.  Specifically, prior to the termination date, Public Works will provide notice 
to Key's customers and include a list of franchised haulers to ensure that the customers do not 
experience a break in waste hauling service.  Since trash collection for businesses in unincorporated 
County areas is a nonexclusive franchise, businesses are free to hire from the list.  There will be no 
interruption of waste hauling services to unincorporated County customers.

CONCLUSION

Due to the foregoing, and to ensure that the County contracts only with responsible contractors who 
comply with all relevant laws, as well as the terms and conditions of their contracts, Public Works 
respectfully requests that the Board adopt the proposed findings, decision, and recommendations 
necessary to approve termination of the franchise agreement with Key and delegate authority to the 
Director or her designee to terminate the franchise agreement effective on the termination date as 
determined by the Director or her designee, and to implement all necessary and appropriate actions 
to effectuate the termination of Key's franchise agreement.
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Please return one adopted copy of this letter to the Department of Public Works,                     
Administrative Services Division.

GAIL FARBER

Director

Enclosures

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office

Respectfully submitted,

GZ:cg
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Kathy Hanks, Acting Chair

County of Los Angeles
CONTRACTOR HEARING BOARD

313 N. FIGUEROA STREET, SIXTH FLOOR EAST, LOS ANGELES, CALIFORNIA 90012

December 17, 2013

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

ENCLOSURE A

Member Departments:
Internal Services Department
Chief Executive Office
Department of Public Works

Alternate Member Departments:
Department of Health Services
Department of Parks and Recreation
Department of Public Social Services

DEBARMENT OF KEY DISPOSAL, INC.,
JOHN KATANGIAN, DAN KATANGIAN AND SHELLINE KATANGIAN

ALL DISTRICTS
(3 VOTES)

SUBJECT

Request for Board approval to adopt the proposed findings, decision, and
recommendations of the Contractor Hearing Board to debar Key Disposal, Inc. and its

principals, John Katangian and Dan Katangian, and Key's Project Manager/Office

Manager, Shelline Katangian, for a period of five years from bidding on, being awarded,

and/or pertorming work on any contracts for the County of Los Angeles from the date of

the Board's approval as a consequence of what the Contractor Hearing Board found to

be serious contract violations.

IT IS RECOMMENDED THAT THE BOARD:

Adopt the proposed findings, decision, and recommendations of the Contractor

Hearing Board (CHB) to debar Key Disposal, Inc. (Key) and its principals, John

Katangian and Dan Katangian, and Key's Project Manager/Office Manager,

Shelline Katangian, for a period of five years from the date of the Board's

approval of this action, from bidding on, being awarded, and subject to
Recommendation Two below, from performing work on any existing contracts for

the County of Los Angeles (County).

2. With respect to any existing contracts that Key, John Katangian, Dan Katangian,

and Shelline Katangian may have with the County, instruct County departments

HOA.1016992.1
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to consider the Board's debarment determination as reflected in
Recommendation One above, and to evaluate whether to make a further
recommendation to the Board that any such existing contracts be terminated
consistent with the terms of such contracts, as provided for in Title 2, Chapter
2.202, Section 202.040G of the Los Angeles County Code; and further, authorize
the County departments to proceed with any steps that may be required under
the contracts to initiate the process of terminating such contracts.

3. Instruct the Executive Officer to send notice to Key and its principals, John
Katangian and Dan Katangian, and Key's Project Manager/Office Manager,
Shelline Katangian, advising of the debarment action taken by the Board.

4. Instruct the Director of the Internal Services Department (ISD) to enter this
determination to debar Key, John Katangian, Dan Katangian, and Shelline
Katangian, into the County's Contract Database for a period of five years.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended debarment action against the contractor, Key and its
principals, John Katangian and Dan Katangian, and Key's Project Manager/Office
Manager, Shelline Katangian is to ensure the County contracts only with responsible
contractors who comply with the terms and conditions of their County contracts, and
with any relevant Federal, State, and local laws.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the County's Vision and Strategic Plan
Goal One which supports shared values of accountability, integrity, and professionalism,
efficient and effective service delivery, and envisions the County as the premier
organization for those working in the public's interest with a pledge to sustain essential
County services through proactive and prudent fiscal policies and stewardship.

FISCAL IMPACT/FINANCING

Not applicable.

FACTS AND PROVISIONSILEGAL REQUIREMENTS

The Contractor Non-Responsibility and Debarment Ordinance

The Contractor Non-Responsibility and Debarment Ordinance, County Code
Chapter 2.202, provides the County with the authority to terminate contracts and debar
contractors when the County finds, in its discretion, that the contractor has engaged in
certain acts, including any of the following:
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• Violated a term of a contract with the County or anon-profit corporation created by

the County;

• Committed an act or omission which negatively reflects on the contractor's quality,

fitness, or capacity to perform a contract with the County, any other public entity, or
anon-profit corporation created by the County, or engaged in a pattern or practice
which negatively reflects on the same; or

Committed an act or omission which indicates a lack of business integrity or

business honesty.

In considering debarment, the County may consider the seriousness and extent of the

contractor's acts, omissions, patterns, or practices and any relevant mitigating factors.

Contractor Hearing Board Responsibilities

County Code Chapter 2.202, the Contractor Non-Responsibility and Debarment
Ordinance, established the CHB to provide an independent review of the contracting
department's recommendation to debar a contractor. The regular membership of the
CHB is composed of a representative from the Chief Executive Office (CEO), ISD and

the Department of Public Works (DPW). In addition, the CHB includes the departments

of Health Services (DHS), Parks and Recreation (Parks) and Public Social Services as

alternate member departments. In the event the debarment action is initiated by CEO,

ISD, or DPW, the CHB member from the department bringing the debarment action will

recues himself/herself from any participation in the hearing.

In this particular debarment proceeding, lSD brought the action. DPW also did not sit

on the CHB, given it has a current County contract with Key, Contract No. 003074 -

Non-Exclusive Commercial Solid Waste Collection Franchise Agreement. Therefore,

the CHB representatives from Parks and DHS participated in the hearing and

deliberations, and voted in this debarment proceeding along with CEO. The DHS

representative was elected by the participating members to serve as the acting chair for

the CHB in these proceedings.

Background

In June 2013, 1SD requested the CHB be convened to initiate debarment proceedings

against Key and its principals, John Katangian and Dan Katangian, and Key's Project
Manager/Office Manager, Shelline Katangian for:

• Violating a term of a contract with the County or a nonprofit corporation
created by the County.

• Committing an act or omission which negatively reflects on the contractor's
quality, fitness, or capacity to perform a contract with the County, any other
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public entity, or a nonprofit corporation created by the County or engaging in
a pattern or practice which negatively reflects on same; and

• Committing an act or offense which indicated a lack of business integrity or
business honesty.

July 3, 2013 Debarment Hearing

On June 18, 2013, ISD sent proper notice via a certified first class letter to Key and its

principals, John Katangian, President of Key; Dan Katangian, Vice President of Key;
and Key's Project Manager/Office Manager, Shelline Katangian, notifying them of ISD's

intent to initiate debarment actions against Key and these individuals, with a
recommended debarment period of five years, at a hearing scheduled for July 3, 2013
at 9:30 a.m. in the Kenneth Hahn Hall of Administration, Room 140A. Attachment I is a

copy of this notice. Included in this correspondence was notice to the parties that they
must confirm in writing to ISD by June 25, 2013, of their intent to attend the debarment
hearing and oppose the debarment recommendation.

Key and John, Dan and Shelline Katangian, did not confirm their attendance for the July

3, 2013 debarment hearing. The hearing was publicly noticed, scheduled, and
conducted on July 3, 2013, in the Kenneth Hahn Hall of Administration, Room 140A.
Key and John, Dan and Shelline Katangian, also did not appear at the July 3, 2013

debarment hearing and did not submit any documentation or a list of prospective

witnesses to rebut any evidence presented at the debarment proceedings. ISD thus

proceeded in their absence and placed an uncontested debarment recommendation

before the CHB. At that hearing, the CHB voted to recommend a five year contractor

debarment of Key and John, Dan and Shelline Katangian. Attachment II is a copy of the

agenda for the July 3, 2013 hearing, and the exhibits that were entered into the record

that day.

September 12, 2013 Debarment Hearing

On August 13, 2013, the CHB transmitted to fSD, Key and John, Dan and Shelline

Katangian, notice of and a copy of the CHB's Tentative Proposed Decision and
Recommendation to debar Key and these individuals for a period of five years.
Attachment III is the Notice and Tentative Proposed Decision and Recommendation.

This Notice also set a further hearing on August 29, 2073 to hear written objections from

any party to the CHB's Tentative Proposed Decision and Recommendation. Shelline
Katangian served written objections on all parties on August 22, 2013, asserting that

she is only the Office Manager for Key and is not a principal. Attachment IV is a copy of

her written objections. No other parties provided written objections.

The August 29, 2013 hearing was cancelled and rescheduled to September 12, 2013.

The hearing was publicly noticed, scheduled, and conducted on September 12, 2013, in

the Chief Information Office at the Los Angeles World Trade Center, Grand Conference

"To Enrich Lives Through Effective And Caring Service"



Honorable Board of Supervisors
December 17, 2013
Page 5

Room. Attachment V is a copy of the Notice for this Hearing.

ISD representatives, Shelline Katangian, John Katangian, and lawyers from County
Counsel attended the hearing before the CHB. Shelline Katangian and John Katangian
provided testimony that Shelline Katangian is the Office Manager for Key and is not a
principal. ISD then presented additional evidence regarding Shelline Katangian's role
and responsibilities with Key. All parties then agreed to allow this testimony and
additional evidence to be considered by the CHB. The CHB thereafter considered the
testimony and additional evidence provided by the parties, deliberated, and voted to not
change its initial recommendation of five years of debarment for Key and John, Dan and
Shelline Katangian. Attachment VI is copy of the September 12, 2013 agenda and a set
of the exhibits that were entered into the record that day.

All proceedings were audio recorded and the recordings are available upon request, as
well as all documents entered into the record as exhibits during the hearing. A list of
CHB members, ISD representatives, Key representatives, and participating lawyers
from County Counsel who were at the hearings on July 3, 2013 and September 12,
2013, can be found at Attachment VII.

SUMMARY OF EVIDENCE AND ARGUMENT

An ISD representative and County Counsel for ISD presented evidence at both hearings
in the form of testimony, correspondence and supporting documentation demonstrating
that Key and John, Dan and Shelline Katangian, breached the terms of the County
agreement.

Pertinent Facts and Evidence

On March 3, 2009, the Board approved the Facility Ancillary Services Master
Agreement (FASMA) with qualified vendors to provide services to ISD and other County
departments, with Key as one of the recommended vendors. Key identified John
Katangian as the President of Key and Dan Katangian as the Vice President in the
FASMA. Key identified Shelline Katangian as the Project Manager for Key on the
FASMA, as well as the Office Manager. Per Section 7.1.2 of the FASMA, the Project
Manager is responsible for the day to day activities related to the performance of work
under the FASMA. Key also designated all three individuals, including Shelline
Katangian, as authorized officials of Key who could execute documents on behalf of,
and bind Key. Shelline Katangian had check-signing authority for Key, executed
documents on behalf of Key, and is identified on the Statement of Information filed with
the State of California Secretary of State as the agent for service of process for Key.

On February 21, 2012, ISD awarded a purchase order (PO) agreement to Key for waste
hauling services under the firm's FASMA at sixty (60) County owned/operated locations
or court facilities for the period of February 21, 2012 through March 31, 2014. In mid-
2012, nine locations were deleted from the PO agreement when services were no
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longer needed at those locations. Of the remaining fifty one (51) waste hauling

locations, twenty three (23) were located within the City of Los Angeles (City) and the

remaining finrenty eight (28) were in other areas within the County of Los Angeles.

On March 13, 2013, the City of Los Angeles' Department of Public Works, Bureau of

Sanitation issued Board Report No. 2, titled "Request for the Revocation of Key's Solid

Waste Hauling Permit (Number 09-076) for Failure to Comply with the Terms and

Conditions of its Permit and with the Requirements of LAMC 66.32, ET SEQ.". The City

report details a series of non-compliance instances by Key over the course of several

years. Specifically, Key did not properly comply with City's municipal code

requirements, including annual submission of complete waste hauler application

renewal packages, gross receipt reporting and payment of fees. Key also resisted
cooperating with required City audits. In addition, Key didn't pay City business taxes for

the period 2008-2010. Business taxes were paid by Key for 2011, but not for any period

after that time.

A City audit in 2011 covering Key's operations from January 1, 2006 through December

31, 2007, determined that Key under reported gross receipts and therefore underpaid

fees to the City. Key entered into a monthly payment plan with the City in June 2011 to

pay outstanding audit fees of $236,616.45. Key made sporadic monthly payments and

some were returned for insufficient funds and a balance remains from this audit.

A subsequent City audit issued in January 2012 for the period January 1, 2008 through

December 2010 indicted that Key had under reported their gross receipts and owed the

City an additional $441,175.51. The City made numerous attempts to collect the

outstanding audit amounts from Key. However, Key did not honor the payment plan

and continued its practice of making late payments, incomplete payments and

payments returned for insufficient funds. Key owes outstanding audit balances and fees

owed to the City in the amount of $668,597.

With issuance of the City report, Key's solid waste hauler permit was revoked by the

City of Los Angeles' Board or Public Works. Key was given thirty (30) days to operate

within the City during apost-revocation transition period. During this transition period,

Key was required to notify their customers with waste hauling locations in the City that

they should select alternative service providers.

On March 19, 2013, the City issued a Notice to permitted City waste haulers regarding

the revocation of Key's Solid Waste Hauler Permit, Number 09-076 by the Board of

Public Works, and the opportunity to assist in providing waste hauling services to Key's

former City customers by soliciting their business. During the thirty (30) day post

revocation period that commenced March 13, 2013, Key gave no advance notice to the

County that it could not perform contractually required waste hauling services in the

City.
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On April 4, 2013, the City notified ISD that Key's waste hauling services permit with the

City was being revoked effective April 13, 2013, and that Key would no longer be

allowed to conduct services within the City limits. This was the first time that ISD was

made aware that Key's waste hauling permit had been revoked by the City.

On April 8, 2013, ISD sent written notification to Key of its intent to terminate Key's

FASMA #1104017 for default, upon Board approval, unless Key resolved the issues with

the City within a five day period. The letter provided Key the opportunity to resolve the

issues, and respond to ISD with information demonstrating that the issue had been

resolved, by Friday, April 12, 2013.

On the evening of April 8, 2013, Shelline Katangian from Key responded to lSD's letter

in an email stating that she did not believe that Key would have the matter with the City

resolved by April 13, 2013. Ms. Katangian also indicated that she had a permitted

hauler taking over Los Angeles (SVT Services, Inc) and that she was in the process of

making SVT a FASMA contractor. Ms Katangian also inquired if that would hold the

County over until SVT became a FASMA vendor and if the County could assign the

contract to another waste hauler (SVT Services) that she was making arrangements

with to take over the work. ISD subsequently discovered that Ms. Katangian was the

President of SVT Services.

On April 9, 2013, ISD responded with a letter informing Key that (i) since the contractual

agreement was with Key, the County would not approve the assignment of a contractor

other than Key to provide contracted services, and (ii) it must cease to provide waste

hauler services under its FASMA effective April 13, 2013. The letter further informed

Key that the County would only pay for services rendered by Key up to and including

April 12, 2013.

Waste hauling is a health and safety issue and any lapse in services can have

significant public health ramifications. On April 9, 2013, ISD took action to ensure that

waste hauling services were provided at the fifty one (51) locations previously serviced

by Key in order to avoid interruptions or gaps in these critical services. ISD reviewed

the most recent bids for these services and, within four days, awarded new PO

agreements under existing FASMAs to transition the waste hauling services to the

second lowest bidder for each of the affected locations. This resulted in an overall

increase of $33,558, or thirty two percent (32%) higher than Key's price. The costs will

be absorbed by the affected County departments, including the Department of Public

Social Services (15 sites), Department of Community and Senior Services (12 sites),

the Department of Mental Health (5 sites), Department of Public Works (3 sites), and

various other departments or court facilities (16 sites). In addition, significant ISD staff

time was required to obtain new contractors for waste hauling at all fifty one (51)

locations within that four (4) day period.

ISD also presented testimony that during the transition period prior to the April 13, 2013

termination of Key's agreement, someone at Key initiated removal of some of the waste
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bins at several facilities. This required additional coordination on ISD's part with

successor contractors to ensure replacement bins were available and there was no

lapse in waste hauling services.

On June 5, 2013, ISD notified John Katangian at Key via email and first class certified

mail that Key would be placed on the Los Angeles County Contractor Alert Reporting

Database (CARD) as a result of meeting one of the CARD criteria. Specifically, Key

was found to have "experienced financial, administrative, programmatic or legal issues

that affect their ability to comply with County contract requirements". The notice

advised Key that to avoid CARD placement, Key must respond by 5 p.m. on June 18,

2013 with information demonstrating that Key should not be placed in CARD. At 12:20

p.m. on June 18, 2013, Key responded to ISD via email, but the information was not

sufficient to demonstrate why Key should not be placed in CARD. ISD advised Key via

letter on June 26, 2013 that Key would be placed in CARD immediately, which ISD did.

On June 18, 2013, the Board approved the termination of FASMA #1104017 with Key, in

whole, for default, pursuant to Section 8.43, "Termination for Default" of the agreement,

for violating agreement provisions, including but not limited to, Sections 3.0, "Work" and

8.5, "Compliance with Applicable Laws".

ISD confirmed with the City that as of the morning of the debarment hearing on July 3,

2013, Key was still in noncompliance with the City's requirements and the $668,597

owed to the City remained outstanding.

ISD also indicated that since Key's FAMSA had been terminated, Shelline Kantagian,

representing herself as President of SVT Services, had submitted an application from

SVT Services for a new FASMA.

Argument

During the debarment hearing, ISD presented testimony and written documentation to

show the following:

Kev violated terms of the contract with the County.

FASMA Section 3.0 "Work", Sub-paragraph 3.1 states: "Pursuant to the provisions of

this Master Agreement, the Contractor shall fully perform, complete and deliver on time,

all tasks, deliverables, services and other work as set forth herein."

FASMA Section 8.5, "Compliance with Applicable Laws", Sub-paragraph 8.5.1 states "In

performance of this Contract, Contractor shall comply with all applicable Federal, State

and local laws, rules, regulations, ordinances, directivES, guidelines, policies and

procedures, and all provisions required thereby to be included in this Contract are

hereby incorporated herein by reference."
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The scope of the PO awarded to Key for waste hauling services under Key's FASMA

initially covered sixty (60) locations for the period of February 21, 2012 through March

31, 2014. In mid-2012, nine locations were deleted from the PO agreement. Of the

remaining fifty one (51) waste hauling locations, twenty three (23) were located within

the City and the remaining twenty eight (28) in other areas within the County of Los

Angeles. When the City revoked Key's waste hauling permit for failure to comply with

the terms of its City permit, Key was no longer able to provide waste hauling services

for any of these locations, including the twenty three (23) locations located within the

County. Given Key's inability to provide the entirety of the contracted services for all

fifty one (51) locations in the PO, Key was in violation of FASMA Section 3.0 "Work."

Further, Key was in violation of FASMA Section 8.5, "Compliance with Applicable Law",

for failure to comply with City requirements for waste haulers, including those set forth in

Section 66.32 of the City Code, and for failure to pay AB 939 (State of California's

Integrated Waste Management Act of 1989) Compliance Fees. This was evidenced by

the City's revocation of Key's waste hauling permit for noncompliance with the City's

requirements.

Key and its principals and staff committed an act or omission which ne_gativelY

reflected on the contractor's quality, fitness, or capacifv to perform a contract

with the County.

Over the course of several years, Key did not comply with City's municipal code

requirements including annual submission of complete waste hauler application renewal

packages, gross receipt reporting, payment of fees, and resisted cooperating in

contractually required City audits. In addition, Key didn't pay City business taxes for the

period 2008-2010. Business taxes were paid by Key for 2011 but for no periods after

that time. City audits determined that Key under-reported gross receipts and therefore

underpaid fees to the City for approximately four years. Based on Key's relationship

with the City, these acts appear to be intentional and negatively reflect on Key's ability

to perform a contract with the County. John and Dan Katangian are the President and

Vice-President of Key, and Shelline Katangian is the Office Manager. Each knew or

should have known, in their capacities with Key, that it was improper to under-report

gross receipts, and fail to properly pay taxes or participate in required audits.

The City gave Key a thirty (30) day post revocation period that commenced March 13,

2013 in which to notify their customers of the revocation of their waste hauling permit in

order for customers to make other arrangement for waste hauling for a smooth

transition to compliant waste hauling firms. However, during this period, Key gave no

advance notice to the County that it could not perform contractually required waste

hauling services in the City. It was only through the courtesy notice from the City to ISD

on April 4, 2013 that ISD became aware that Key's permit was revoked. Shelline

Katangian, who was designated by Key to be the Project Manager on the County's

FASMA, was contractually responsible for the day to day operations for the work

performed under the FASMA. Ms. Katangian should have alerted the County
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immediately that Key would no longer be able to provide waste hauling services for the

County, so that the County could take proper steps to address the lost of service. She

failed to do so.

ISD attempted to contact Key via phone and email but was unable to obtain any

response until a letter was sent indicating that Key must cease to provide services April

13, 2013. Shelline Katangian responded to ISD via email, noting that City issues

wouldn't be resolved and that she had another hauler, SVT Services, taking over sites

in the City and that SVT Services was in the process of obtaining a FASMA. As the

FASMA Project Director, Ms. Katangian should have been aware that pursuant to the

FASMA provisions, she could not make arrangements for another entity to provide the

services unless ISD provided prior written approval for subcontracting. ISD

subsequently received a FASMA application from SVT Services indicating that Shelline

Katangian, is President of SVT Services. She failed to mention to ISD initially, that she

is the President of SVT Services.

Key's under-reporting of gross receipts, failure to properly and timely pay taxes, lack of

notice to ISD, the attempt to subcontract with another vendor of which Ms. Katangian is

President, and the fact that Key's Project Manager, Ms. Katangian, was attempting to

obtain a FASMA for identical waste hauling services provided, further demonstrates that

Key and the three (3) individuals associated with Key, committed multiple acts and

omissions which negatively reflect on the contractor's quality, fitness, or capacity to
perform a contract with the County.

In addition, Key's actions resulted in ISD initiating extraordinary efforts to replace the

contracted services within a four day period in order to not create public health hazards

at County facilities that not only serve County employees, but also service County

constituents and patients. The change in contractors resulted in an increased and

unanticipated annual cost to the County of $33,558.

Kev committed an act or offense which indicates a lack of business inte_grity or

business honesty.

Key's actions and omissions, as well as their lack of responsiveness over the course of

several years with the City show a pattern by Key and its principals of not taking

responsibility for the firm's contractual commitments and actions. In addition, Key did

not notify the County of the revocation of their City waste hauler permit and the firm's

inability to provide waste hauling services at sites in the City. As of the date of the July

3, 2013 hearing, Key has not made the City whole and has not had any discussions with

ISD regarding their actions.

The County only does business with "responsible contractors" (County Code section

2.202.010}. The purpose of the ordinance is to promote integrity in the County's

contracting process. Anon-responsible contractor is one which has displayed a lack of
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business ethics and business integrity, as demonstrated by Key and its principals and

staff.

FINDINGS AND RECOMMENDED DECISION

After considering the evidence and arguments presented by ISD representatives, the

CHB concluded that the following factors assisted them in reaching their decision for the

debarment of Key and its principals, John Katangian and Dan Katangian, and Key's

Project Manager/Office Manager, Shelline Katangian, for a period of five years:

➢ The frequency of incidents and/or duration of the wrongdoing.

The CHB found that there were ongoing acts and omissions in Key's contractual

relationship with the City for several years, and as of the July 3, 2013 debarment

proceedings, Key has not resolved its issues with the City. As of July 3, 2013,

Key was still in noncompliance with the City's requirements and the $668,597

owed to the City remained outstanding. Key's underreporting of gross receipts

and/or tax issues date as far back as 2006.

➢ Whether and to what extent a contractor planned, initiated, or carried out the

wrongdoing.

The CHB concluded that Key and its principals continued over the course of

several years to commit acts and omissions that resulted in continuing

noncompliance with Key's City contract. As a result, Key's permit was revoked

by the City. To compound this problem, John, Dan and Shelline Katangian failed

to provide immediate notice to the County so that the County could take proper

steps to address the loss of service. Instead, Key offered up another vendor,

SN Services, of which Shelline Katangian is the President.

➢ The actual or potential harm or impact thaf results or may result from the

wrongdoing.

As a result of Key's inability to perform it's entire County contract due to the

revocation of the firm's City waste hauling permit, ISD had to obtain successor

waste hauling contractors for fifty one (51) locations in the course of only four

days. As a result, the County will incur $33,558 in increased annual costs. In

addition, significant ISD staff time was required to obtain new contractors for

waste hauling at all fifty one (51) locations within that four day period.

ISD also presented testimony that during the transition period prior to the April

13, 2013 termination of Key's agreement, someone at Key initiated removal of

some of the waste bins at several facilities. This required additional coordination

on ISD's part with successor contractors to ensure replacement bins were

available and there was no lapse in waste hauling services.
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➢ Whether a contractor has accepted responsibility for the wrongdoing, recognizes

the seriousness of the misconduct that led to the cause for debarment, and has
taken corrective action to cure the wrongdoing, including taking appropriate
disciplinary actions against fhose responsible.

With regards to the City, Key and its principals did not take any responsibility for

Key's actions and did not correct the contractual noncompliance over the course

of several years. Key gave ISD no advance notice of their waste hauler permit
revocation and did not provide any response to 1SD's notice of the debarment

proceedings against Key.

➢ Whether a contractor has cooperated fully with the involved public entities during

the investigation and any court or administrative action.

Key and its principals were uncooperative with the City although the City afforded

Key with opportunities to correct their noncompliance. ISD also gave Key an

opportunity to correct their noncompliance, but Key was not forthcoming in taking

corrective action.

➢ The positions held by the individuals involved in the wrongdoing.

The CHB found that the wrongdoing was at the highest levels in this company.

John Katangian is the President of Key; Dan Katangian is Vice-President of Key;

and Shelline Katangian is the Project Manager on the FASMA, as well as the

Office Manager of Key. While Ms. Katangian submitted written objections

asserting that she was not a principal of Key, but a mere Office Manager, the

CHB found her objections and testimony unpersuasive. She was indeed the

Project Manager, who contractually under the FASMA, is responsible for the day-

to-day activities for the work performed under the Contract. In addition, like John

and Dan Katangian, she was identified in the FASMA as one of Key's Authorized

Officials. Authorized Officials have authority to execute documents and bind Key

under the FASMA. Ms. Katangian was executing documents and also signing

checks on behalf of Key.

Therefore, by unanimous vote, the CHB recommends to your Board that Key Disposal,

Inc. and John Katangian, President of Key; Dan Katangian, Vice President of Key; and

Shelline Katangian, Key's Project ManagerlOffice Manager, be debarred. The CHB

also recommends debarment for a period of five years.

In making these recommendations, the CHB considered the contractor's lack of

business integrity and honesty, and the multiple acts which negatively reflect on the

contractor's quality, fitness, or capacity to perform a contract with the County.
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Contractor's Riaht to Obiect to the CHB Findinas and Recommendations

As noted above, on August 13, 2013, Key and John Katangian, Dan Katangian, and

Shelline Katangian were sent (via certified mail) a letter, with a copy of the draft report

with the proposed findings, decision, and recommendation of the CHB. As indicated in

the letter, the draft report was provided for Key and its principals to review, and to

prepare and provide the County with any written objections to the proposed decision of

the CHB for consideration.

Subsequently, Shelline Katangian submitted an objection via e-mail on August 22, 2013

at 3:50 p.m. The August 29, 2013 hearing was cancelled and continued to September

12, 2013 at 10:30 a.m. at the Chief Information Office, Grand Conference Room, at 350

S. Figueroa Street, Los Angeles, CA 90071. Her objections were heard and considered

by the CHB on September 12, 2013, as noted above.

IMPACT ON CURRENT PROJECTS

Not applicable.

CONCLUSION

Due to the foregoing, and to ensure that the County contracts only with responsible

contractors who comply with all relevant laws, as well as the terms and conditions of

their contracts, the CHB respectfully requests that your Board adopt the proposed

findings, decision and recommendations relating to Key, John Katangian, Dan

Katangian, and Shelline Katangian.

Respectfully submitted,

~ \ r ~~~

Kathy nks, C.P.M.
Directo , epartment of Health Services Contracts and Grants

Acting Chair, Contractor Hearing Board

Attachments (7)

c: William T Fujioka, Chief Executive Officer
Jim Jones, Director, Internal Services
John Krattli, County Counsel
John, Dan and Shelline Katangian, Key Disposal, Inc.
Frank Cheng, CEO
Norma Garcia, Parks and Recreation
Truc Moore, Senior Deputy County Counsel
Edward Yen, Deputy County Counsel
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REFERENCES

The text in this Franchise Agreement uses the following conventions:

(1) References to Sections and Articles refer to Sections and Articles of this

Agreement, unless specified otherwise.

(2) References to Attachments and Exhibits refer to Attachments and

Exhibits appended to this Agreement.

(3) References to Subsections are to the Section in which that Subsection

occurs, unless specified otherwise.

(4) Words have the meanings defined below or in the text of this Agreement.

Definitions inserted in text are italicized.

SECTION DEFINITION

AB 939 California Integrated Waste Management Act of

1989, California Public Resources Code 40000

et se .

bin 1A

breach 16A

bulky item Attachment
No. 1 F2

cart 1 B No.(5)

CCR California Code of Regulations

CEDs A "covered electronic device" as defined in

California Public Resources Code Section

42463, including:

(1) cathode ray tube (CRT) device (including

television and computer monitor);
(2) LCD desktop monitor;
(3) Laptop computer with LCD display;
(4) LCD television;
(5) plasma television; and
(6) any other "covered electronic devices" listed

in the regulations adopted by the California

Department of Toxic Substances Control
pursuant to California Health and Safety

Code Section 25214.9 0.1(b).

container Cart, bin, ro11-off box or other container for storing

discarded solid waste pendin collection.
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commercial Refers to premises such as stores; offices;
industrial plants; private schools; restaurants;
rooming houses; hotels; motels; manufacturing,
processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers and
nursing homes (with respect to nonmedical
waste only). Commercial does not include
residential premises or multifamily premises.

County business 4F
day
County's office 4F
hours
County's Direct costs of COUNTY (including payroll and
reimbursement benefits, materials, and services) plus 35 percent
costs thereof.
customer Someone who subscribes to franchise services

from FRANCHISEE.
Customer Bill of 7C
Rights
Customer 7C
Subscription
Order
date of this Paragraph
Agreement above

Recitals
day Calendar day
default 1661
Director The County of Los Angeles Director of

Public Works or his or her authorized
representative.

E-waste Waste that is powered by batteries or electricity,
such as computers, telephones, answering
machines, radios, stereo equipment, tape
players/recorders, phonographs, videocassette
players/recorders, compact disc
la ers/recorders, and calculators.

franchise fee 1 D
franchise 1A
services
franchise year July 1 —June 30 (contrasted with a calendar

year)
Garbage Districts formed pursuant to Public Resources
Disposal Districts Code Section 4900 et seq., and Los Angeles

County Code Chapter 29.90.
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immediate fami{y 1 E

including "including, without limitation"

law 4A

liabilities 13D

MRF Materia{s Recovery Facility

multifamily Refers to the following premises:

(1) dwellings with three or more attached

dwelling units (such as apartments), each
with separate cooking and bathing facilities;

(2) townhouses, whether attached or
detached,

(3) condominiums, whether attached or
detached; or

(4j the following developments that receive
solid waste services in bins:

• 

planned residential developments
(PRD's),

• 

planned urban development's (PUD's),
and

• community developments (such as
mobile home arks _

notice 18C

premises A tract of land with habitable buildings located in

the service area, which is safely accessible by

trucks used to provide franchise services.

promptly Within two County business days

quarter The following periods:

(1) January 1 —March 31,
(2) April 1 —June 30,
(3) July 1 — September 30, or
(4) October 1 — December 31.

reasonable Actions that a prudent business person would

efforts take under the same or similar circumstances

intending in ood faith to satis its obli ations.

records 10A

recyclables 1 B1 On the date of this Agreement, recyclables

include the following types of solid waste:

(1) aluminum and metal cans;
(2) newspaper;
(3) glass jars and bottles;
4) tin cans;

2012-FA001
Non-Exclusive Commercial Franchise



(5) plastic soda bottles;
(6) plastic milk and water jugs;
(7) plastic bags (e.g., bread, frozen food,

grocery bags);
(8) type No. 1 .plastic containers. (PET-

polyethylene terephthalate);
(9) type No. 2 plastic containers (HDPE-high

density polyethylene); and type No.3-7
containers.

(70) all types of paper (e.g., office paper,
junk mail, magazines, telephone books);

(11) corrugated cardboard

refuse "Solid waste" comprised of garbage, rubbish and
trash

regulatory 4A
authorit
Request for All documentation and information that
Statement of FRANCHISEE submits to COUNTY and that the
Qualifications Director deems complete, including:

(1) Unpermitted Waste Screening Protocol;
(2) Customer Subscription Order Template

Form;
(3) Recycling and Waste Diversion Plan;
(4) Vehicle List

residential Refers to premises containing detached, single-
family homes or duplexes, other than:

(1) townhouses, whether attached or
detached,

(2) condominiums, whether attached or
detached, or

(3) the following developments that receive
solid waste services in carts:

• planned residential developments
(PRD's),

• planned urban development's (PUD's),
and

• community developments (such as
mobile home parks)

roll-off box 1A
service area The unincorporated area of the COUNTY
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sharps Attachment
No.1 E3b

solid waste 1A

solid waste 3B
facility

solid waste (1) "Solid waste handling" defined under

management California Public Resource Code Section

services 40195 (on the date of this Agreement,

collection, transportation storage, transfer

or processing of solid waste), and

(2) "Solid waste disposal" defined under
California Public Resource Code Section

40192, as required by. County Code

Section 20.72.140

subcontractors Anyone that provides goods or services (whether

or not pursuant to oral or written agreement),

related to:
(1) collection, transportation, or storage of

solid waste, CEDs or E-waste handled

under this Agreement; or
(2) operation, maintenance, and repair of

assets used to provide franchise services

such as For example

transfer 1 E

uncontrollable The following events:

circumstances
(1) riots, war, or emergency affecting the

COUNTY declared by the President of the

United States or Congress of the United
States, the Governor of California, or the
Board of Supervisors;

(2) sabotage, civil disturbance, insurrection,

explosion;
(3) natural disasters such as floods,

earthquakes, landslides, and fires;
(4) strikes, lockouts and other labor

disturbances; and
(5) other catastrophic events that are beyond

the reasonable control of FRANCHISEE

despite FRANCHISEE'S reasonable efforts,

excluding:
• 

FRANCHISEE'S financial inability to
provide franchise services, or
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. FRANCHISEE's failure to obtain any
permits necessary to provide franchise
services or the right to use the facilities
of an public entit

unpermitted 6A
waste
violation/violation Any noncompliance with law as evidenced by
of law notice, assessment, or determination of any

regulatory authority to FRANCHISEE, whether or
not a fine or penalty is included, assessed,
levied, or attached.

year Calendar year, utjiess "franchise year" is
explicitly provided.
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The County of Los Angeles, a political subdivision of the State of California

(COUNTY), and KEY DISPOSAL, INC., a California Corporation (FRANCHISEE) enter

into this Agreement on the date of this Agreement.

"date of this Agreement" means the date that both parties have signed this
Agreement in Section 20.

RECITALS

OPEN MARKET COMPETITION. Historically, private waste haulers and not County

have arranged to provide municipal solid waste management services in bins to
commercial enterprises in the unincorporated territory of County. Private haulers and

their commercial customers have competitively negotiated service charges in an open-

market, except in Garbage Disposal Districts and residential franchise areas, where the

haulers contract with County to provide solid waste management services.

FRANCHISE PURPOSE. Under this Agreement, private haulers will continue to

arrange to provide solid waste management service in bins to commercial customers,

subject to the terms of this Agreement. This Agreement will:

• increase hauler accountability for customer service,

• help implement the Source Reduction and Recycling Element of the
County's Solid Waste Plan, including providing diversion programs,
maintaining more accurate records and improving reporting, and
specifically the establishment and enforcement of recycling programs for
businesses and multifamily dwellings,

• provide efficient contract administration and enforcement by COUNTY
staff, and

• provide bulky waste collection to curb illegal dumping .

SOLID WASTE PERMITS. Article XI, Section 7 of the California State Constitution

authorizes COUNTY to protect the public health and safety by exercising its authority

over police and sanitary matters. Historically, the COUNTY Department of Health

Services issued permits to haulers for the hauling of solid waste with requirements to

protect public health and safety, including frequency of collection and collection vehicle

maintenance. It will continue to do so, and FRANCHISEE shall continue to obtain that

permit and comply with all of its provisions.

SELF-HAUL OPTION. This Agreement does not require anyone to subscribe to

franchise services from FRANCHISEE. Owners and occupants of premises may self-

haul their solid waste. They may store solid waste generated on their premises in their

own containers, and collect and transport it in their own vehicles for reuse, recycling, or

disposal. Customers' obligations to pay FRANCHISEE service fees under this
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Agreement does not arise because they own property, but because they generate
refuse and do not exercise their right to self-haul.

FRANCHISE AUTHORIZATION. California Public Resources Code Section 40059
specifically authorizes COUNTY to prescribe the terms and conditions of aspects of
solid waste management services, including:

• the nature, location, and level/extent of services.
• frequency of collection;
• means of collection and transportation;
• service charges and fees; and
• whether the services are to be provided by means of non-exclusive,

partia!!y exclusive, or vwholly exclusi~,~~ franchise, contract, license, permit,
or otherwise.

County Code Chapter 20.70 authorizes the Director to require franchises in any part of
the unincorporated territory of the County that is not served by a Garbage Disposal
District.

COUNTY consulted with representatives of waste haulers in developing this Agreement.
COUNTY and representatives of the private hauling industry met many times to discuss
the scope of franchise services, service specifications, service standards, and other
performance obligations and to address the industry's questions, comments, and
concerns.

SECTION 1 — FRANCHISE GRANT

A. Non-Exclusive Grant and Acceptance. COUNTY grants to FRANCHISEE and
FRANCHISEE accepts the non-exclusive right and privilege to provide franchise
services with respect to solid waste discarded in bins and roll-off boxes and
within the unincorporated areas of the COUNTY. In COUNTY'S sole discretion,
COUNTY may also grant to other persons the same rights and privileges that it
grants FRANCHISEE under this Agreement. COUNTY is not liable to
FRANCHISEE for acts of anyone who provides solid waste management
services without a permit or franchise required by law, and FRANCHISEE
releases COUNTY from any liability in connection with any of those acts.

"franchise services" means all FRANCHISEE'S obligations under this Agreement to
its customers and COUNTY.

"solid wasfe" means "solid waste" defined in California Public Resource Code Section
40191.

"bin" means any container for storage of solid waste that is picked up with front end
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loading vehicles, such as those having a 1- to 8-yard capacit~l, commonly referred to as
dumpsters.

"roll-off box" means any open-topped rectangular container for sforage, collection, and
transport of solid waste that are rolled on and ofi~ flatbed collection vehicles via winches or
reeving cylinders (hooks), sometimes referred to as debris boxes.

B. Exclusions from Franchise. This grant excludes:

(1) recyclables that any person donates or sells to someone other than FRANCHISEE.

recyc/ab/es"means types of solid' waste designated by COUNTY.

(2) solid waste that any person self-hauls, such as shingles generated by roofers and
yard waste by gardeners who:
• collect the solid waste in receptacles other than those provided by

FRANCHISEE, and
• transport the solid waste in that person's own vehicles for disposal or

processing.
(3) solid waste is "self-hauled" if it meets both of the following two requirements:

• FRANCHISEE owns the property where it collects the solid waste, as evidenced
by its name on the deed of the title for the property, and
FRANCHISEE does not charge anyone for those services, as proven to the
County's satisfaction

(4) solid waste discarded at premises owned or controlled by COUNTY or any other
person governed by the Board of Supervisors ;

(5) solid waste discarded at premises owned or controlled by:
• the State of California;
• any school district; or
• any person that is not legally obligated to subscribe to franchise

services.
(6) solid waste discarded in carts at premises that receive franchise services under an

exclusive franchise awarded by the COUNTY for cart service (such as an Exclusive
Franchise Agreement For Provision of Refuse, Recyclables, and Green Waste
Automated Cart Services at Residential Premises and Certain Multifamily and
Commercial Premises), including residential, multifamily and commercial premises.
However, FRANCHISEE must collect recyclables discarded in carts at customers'
premises under its Recycling and Waste Diversion Plan in its Request for
Statement of Qualifications and Attachment No. 1.

"cart" means a wheeled container for storage of solid waste that is (semi) automatically
picked up by mechanical arms on a side loading truck

(7) solid waste discarded by anyone who is receiving solid waste management
services from a solid waste enterprise (if any) that has the statutory right to continue
to provide franchise services to that person under California Public Resource Code
Section 49520 et seq.
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C. Definition of Rights. FRANCHISEE acknowledges:

(1) This Agreement does not grant FRANCHISEE any rights under Public
Resource Code Section 49520.

(2) FRANCHISEE does not have the right to make any claim under Public
Resource Code Section 49520, but only under this Agreement.

Upon expiration or termination of this Agreement, FRANCHISEE shall cease providing
franchise services even if the expiration or termination occurs before the end of the
period described in Public Resource Code Section 49520. After expiration or
termination of this Agreement, COUNTY may reprocure one or more agreements for
solid waste management services with FRANCHISEE or other persons. Those
agreements may be exclusive, partially exclusive, or wholly exclusive franchises,
contracts, licenses, permits or otherwise, with or without competitive bidding.

D. Franchise Fee.

"franchise fee" means the franchise fee established from time to time and paid under
COUNTY Code Chapfer 20.70 and implementing ordinances or resolutions of the
Board of Supervisors.

In consideration for this franchise, FRANCHISEE shall be obligated to COUNTY
beginning on the date of this agreement, and shall pay the franchise fee at the time and
in the amount and manner established from time to time by County ordinance or
resolution of the Board of Supervisors. FRANCHISEE shall not separately identify the
franchise fee in correspondence with its customers, such as in customer subscription
orders or service bills, unless the language is approved by COUNTY. All
communication with customers regarding increased charges, including both written and
oral communication, shall be approved by County.

FRANCHISEE shall pay the franchise fee with respect to all fees that it charges
customers, including customers that subscribe to:

(1) franchise services for bins (such as centrally-located green waste bins in a
multifamily complex), and

(2) non-franchise services for carts (such as individual carts for each dwelling
within a multifamily complex)

unless FRANCHISEE pays franchise fees with respect to all or a part of those fees
under County residential franchises.

E. Transfer. FRANCHISEE may transfer this Agreement, the franchise granted
under it, or any rights or duties under it:

in whole or in part, whether voluntarily or involuntarily,
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2. directly or indirectly (including through asset purchase, or merger with or

acquisition of the FRANCHISEE), subject to the following exception.

FRANCHISEE may not make that transfer without the Director's prior written

consent exercised in the Director's sole discretion, if the party to whom the

FRANCHISEE makes the transfer (the transferee) does not qualify for any

previously extended term of this agreement under Section 2. For examp{e, if the

existing FRANCHISEE (transferor) purchased alternative fueled vehicles and this

agreement was consequently extended, then the combined vehicle fleet of new

FRANCHISEE (transferee) must continue to meet the requirements for that

extended term.

Upon County request, FRANCHISEE shall pay County an amount requested by

County, to conduct investigations deemed necessary by County to determine

whether or not to grant its consent to the transfer.

"transfer" means an action (or inaction) which has the direct (or indirect} effect of

changing fhe permiftee named on FRANCHISEE's waste collecfor permit issued by

the Los Angeles Counfy Department of Public Health.

SECTION 2 —TERM

A. Length of Term.

1. Expiration Date. The term of this Agreement begins on the date of this

Agreement and ends on the "Expiration Date" on the cover of this

Agreement which is initially the same for all franchisees under Non-

Exclusive Commercial Solid Waste Collection Franchise Agreements.

2. Earned Extension.

a. 50 percent Fleet Conversion. The term of this agreement will be

extended for the following periods of time if FRANCHISEE meets both of

the following contract conditions, determined to satisfaction of COUNTY in

COUNTY's sole discretion:

1. FRANCHISEE is not in breach of this Agreement, including

compliance with Diesel Pa►ticulate Mafter Control Measures 13
CCR 2020 et seq.; and

2. 50 percent of the trucks that FRANCHISEE uses to provide

franchise services meet the technical specifications for both of the

following:

new solid waste collection vehicles under Section (d)(1) of

the South Coast Air Quality Management District (SCAQMD)
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RULE 1193. CLEAN ON-ROAD RESIDENTIAL AND
COMMERCIAL REFUSE COLLECTION VEHICLES in effect
on the date of this agreement; and
added or replaced transfer or roll off vehicles under Section
(d)(2) of Rule 1193.

The technical specifications in Diesel Particulate Matter Control Measures 13 CCR 2020
et seq. are incorporated by reference into this agreement as contractual provisions,
whether or not those Measures apply to this agreement or FRANCHISEE as regulatory
requirements.

50 Percent CONVERSION DATA EXTENDED EXPIRATIQN DATE
as of this franchise date/
prior to Jul 1, 2012

June 30, 2022

rior to Jul 1, 2013 June 30, 2021
prior to Jul 1, 2014 ~ June 30, 2020

b. 75 percent Fleet Conversion. The term of this agreement will be
extended for the following periods of time if FRANCHISEE meets both of
the preceding contract conditions in Subsection 2a, above, with respect to
75 percent of those trucks, determined to satisfaction of COUNTY in
COUNTY's sole discretion:

75 Percent CONVERSION DATE EXTENDED EXPIRATION DATE
prior to Jul 1, 2015 June 30, 2022
riot to Jul 1, 2016 June 30, 2021

prior to Jul 1, 2017 June 30, 2020

c. Proof of Conversion. Each year FRANCHISEE shall attach to its
annual report an inventory of all solid waste collection, transfer, and roll off
vehicles used to provide franchise services, including the following
information:

1. application (solid waste collection, roll off, or transfer)
2. vehicle identification number,
3. license plate number,
4. engine model year,
5. fuel type,
6. domicile location, and
7. other information requested by COUNTY.

Throughout the extended term, FRANCHISEE must continue to meet both
extension conditions determined to satisfaction of COUNTI~ in COUNTY's sole
discretion.
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d. No Conversion or Earned Extension. If FRANCHISEE does not

meet either the 50 percent or 75 percent extension requirement, then

upon scheduled expiration of this agreement on June 30, 2019, the term

of this agreement will be extended on a month-by-month basis until the

earlier of:

1. the date the Director names in notice to FRANCHISEE,

given in the Director's sole discretion, or

2. June 30, 2022.

3. Optional Extension. In its sole discretion the Director may extend the

term one or more times in monthly increments for up to three years plus a

month-to-month extension up to six months.

B. Continuing Obligations. The following provisions survive the expiration or

termination of this Agreement:

(1) all acknowledgments, representations, warranties, indemnities, defenses,

and releases;
(2) obligations to pay any due and payable monetary amounts or claims for

those amounts, including franchise fees;

(3) obligations with respect to records and reports,

(4) obligations to respect customers' privacy; and

(5) any other provision of this Agreement stated to survive the expiration or

termination of this Agreement.

C. Undepreciated Assets. FRANCHISEE acknowledges that it has no right to

recover an amount equal to the undepreciated value of assets it uses to prov
ide

franchise services that might remain at the expiration or termination of this

Agreement, from COUNTY or customers.

SECTION 3 —SCOPE OF FRANCHISE SERVICES

A. Arrangement with Customers. FRANCHISEE may independently arrange
 to

provide franchise services in bins and roll-off -boxes in the service area 
at the

frequency, capacity, price, and other terms agreed to with its customers.

B. Acknowledgements. FRANCHISEE acknowledges the following:

(1) Although this Agreement prescribes minimum scope of franchise services,

service specifications, and service standards, COUNTY is not responsible

for supervising or performing franchise services;

(2) FRANCHISEE and not COUNTY is arranging for franchise services, and

COUNTY does not become a "generator" or an "arranger" as those terms

are used in the context of CERCLA Section 107(a)(3}, and
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(3) FRANCHISEE has full freedom, discretion, and responsibility to solely
determine the manner of providing franchise services, including its choice
of solid waste facilities, unless COUNTY designates one or more solid
waste facilities under Section 3G.

"solid waste facilities" means "solid waste facility" defined in Public Resource Code
Section 40794; facilities that handle CEDs and E-waste; and any other facilities
named by COUNTY.

C. COUNTY Solid Waste Programs. FRANCHISEE shall provide to its customers
all franchise services in bins and roll-off boxes described in ATTACHMENTS
No. 1 and No. 2, respectively. FRANCHISEE shall not dispose of recyclables or
mix recyclables with refuse.

D. Director Request. Upon Director request, FRANCHISEE shall use its best
efforts to promptly provide franchise services to any premises identified by
Director, as the Director deems necessary to protect public health or safety.

E. Emergency Assistance. FRANCHISEE shall provide solid waste management
services requested by COUNTY in health and safety emergencies (such as an
earthquake, storm, or riot, or when solid waste is accumulating at set-out sites for
more than a week). FRANCHISEE shall charge- COUNTY no more than what
FRANCHISEE charges its customers for the same frequency and capacity of
service, unless Director authorizes different charges upon request of and cost
substantiation by FRANCHISE.

Upon request of COUNTY, FRANCHISEE shall give COUNTY, California or
Federal officials information that is related to cost of providing the emergency
services (such as number or amount of vehicles, fuel, employees, tonnage and
disposal fees).

F. Franchisee-Selected Solid Waste Facilities. Unless COUNTY designates one
or more solid waste facilities under Section 3G, FRANCHISEE shall select solid
waste facilities solely in its discretion, including transfer stations and material
recovery; composting and disposal facilities; and materials brokers and
beneficiators. FRANCHISEE shall notify COUNTY of the solid waste facilities
that FRANCHISEE chooses for each respective type of solid waste (refuse,
recyclables, bulky items, and any green waste), CEDs, and E-waste.
FRANCHISEE must deliver solid waste, CEDs and E-waste only to' those
facilities.

G. Designation. County reserves the right to direct one or more of those materials
referenced above to a specified site or facility [within the County] upon
agreement with FRANCHISEE on the amount of any additional compensation
under the following subsection.
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H. Compensation.
COUNTY will compensate FRANCHISEE for any direct costs (such as increased

tipping fees) which FRANCHISEE incurs following delivery of materials to a

County-designated solid waste facility instead of to aFranchisee-selected solid

waste facility.

SECTION 4 -SERVICE STANDARDS

A. Legal Requirements. FRANCHISEE shall provide franchise services in

compliance with law, such as the following:

(1) County Code Section 20.72.130 Hours of Co/lecfion;

(2) 14 California Code of Regulations 17314 & 17316 (RE maintenance,

placement and labeling of containers);
(3) FRANCHISEE's waste collector permit issued by the Los Angeles County

Department of Public Health, including any recycling plans and waste

screening protocols;
(4) County Code Section 2.200 County Child Support Compliance Program,

provided in Atfachment 4 "Labor-Related Provisions Required in Counfy

Confracfs';
(5) County Property Tax Reduction Ordinance in County Code Section 2.206

(unless FRANCHISEE qualifies for an exemption or exclusion) as

provided in Section 16D;
(6) California Air Resources Board Diesel Particulate Matfer Control

Measures at 13 CCR 2020 et seq.; and

(7) South Coast Air Quality Management District Rule 1193 CLEAN

ON -ROAD RESIDENTIAL AND COMMERCIAL REFUSE

COLLECTION VEHICLES.

"law" means all statutes, regulations, rules, guidelines, permits, actions

determinations, order or requirements of regulatory authorities that apply to franchise

services or this Agreement, including their future amendments, supplements,

replacement, restatement or recodification.

"regulatory authority" means a Federal, State or local governmental agency that

regulates franchise services, including CA DOT, CA DMV, EDD, COUNTY,

COUNTY'S LEA and U.S. Immigration and Naturalization Services, or other health

and safely department of the agency.

Provisions of law are incorporated into this Agreement by reference as

FRANCHISEE's contractual obligations. COUNTY may enforce those provisions

not as violations of law (subject to fines or penalties), but as breaches of this
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Agreement (subject to remedies under this Agreement). COUNTY has no
obligation to enforce law.

B. Spills. FRANCHISEE shall enclose or cover all solid waste that it transports,
whether in vehicles, debris boxes, hoppers, compactors, or any other containers.
FRANCHISEE shall prevent solid waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from vehicles ("spills") during
collection and transportation. FRANCHISEE shall not transfer loads from one
vehicle to another vehicle unless necessitated by mechanical failure or accidental
damage to a vehicle. FRANCHISEE shall immediately clean up any solid waste
that it spills onto any alley, street, or public place.

C. Leaking. FRANCHISEE shall prevent oil, hydraulic fluid, paint, putrescible
waste, or other liquid from leaking from its vehicles or containers. FRANCHISEE
shall equip each vehicle with petroleum absorbent agents and other appropriate
cleaning agents. FRANCHISEE shall immediately cover, treat, or remove leaked
materials from the ground and apply cleaning agent to minimize their adverse
impact.

D. Noise and Traffic. FRANCHISEE shall collect solid waste in compliance with
noise levels prescribed by applicable law, including County Code
Section 12.08.520-Refuse, as quietly as possible and with the least possible
disruption to the peace and quiet of the service area.

FRANCHISEE shall perform franchise services so as to cause the least possible
obstruction and inconvenience to public traffic.

E. Customer Correspondence and Other Materials. FRANCHfSEE shall submit
the following materials to the Director for approval 30 days prior to mailing them
to customers:

(1) all written materials given to FRANCHISEE'S customers (other than with
respect to an individual customer's service disputes, questions, or
complaints), and

(2) all materials that reference franchise services, such as safes brochures;
commercial advertisements, and news releases.

F. Responsiveness to County. FRANCHISEE shall:

(1) return telephone calls from COUNTY to the individual who made that call
during County office hours no later than the next County business day;

(2) meet with COUNTY during County office hours within one week of
COUNTY oral or written request at the location directed by COUNTY;

(3) respond to all e-mails from COUNTY within two County business days of
receipt; and
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(4) respond to written correspondence from COUNTY within one week of its

receipt.

"County office hours" means 7 a.m. to 5:30 p.m., Monday through Thursday and

8 a.m. to 4 p.m, on Friday.

"County business days" means any day that COUNTY's Department of Public Works

is open to do business with the public.

G. FRANCHISEE's Representation. On the date of this Agreement,

FRANCHISEE has fully complied with all law relating to the procurement of this

Agreement, including law relating to conflicts of interest and the County Lobbyist

Ordinance, County Code Chapter 2.160

SECTION 5 -PRIVACY

A. General. FRANCHISEE shall strictly observe and protect its customers' privacy

and trade secrets, including their rights to privacy under law. In addition,

FRANCHISEE shall not:

(1) reveal to anyone other than COUNTY any information identifying

individual customers or the composition or contents of a customer's solid

waste without that customer's permission, unless required by law; or

(2) market or distribute mailing lists with customers' names and addresses.

B. FRANCHISEE shall not assert that any privacy right accorded its customers

under law prohibit FRANCHISEE from participating in solid waste

characterization studies or waste stream analyses, keeping records, making

reports, or assisting COUNTY in meeting any requirements under law.

SECTION 6 - UNPERMITTED WASTE SCREENING AND REPORTING

A. Unpermitted Waste.

"Unpermifted waste" means:
(1) materials that are not solid waste, including:

• universal waste (materials that the California Department of Toxic

Substances Control considers universal waste, including materials listed in

22 CCR 66261.9),
• household hazardous waste and other hazardous waste,

• medical waste, and
• radioactive waste; and
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(2) waste tires in excess of the number prescribed in 14 CCR 17355(b,) or reduced
in volume as required in 14 CCR 17355(A); and
any other materials That cannot be disposed of in class 11 sanitary landfills
described in 27 CCR 20250.

B. Prohibition and Protocol. FRANCHISEE is prohibited from collecting any
unpermitted waste observed by FRANCHISEE, unless FRANCHISEE is legally
licensed to do so. FRANCHISEE shall implement the Unpermitted Waste
Screening Protocol included in its Request for Statement of Qualifications.
FRANCHISEE shall annually give each of its customer's written material
describing its customer education program for safe disposal.

~. Reporfis ~o Director. If FRANCHISEE observes that any substance it
reasonably believes or suspects to contain unpermitted waste has been disposed
of or released on any COUNTY or any other public property {including storm
drains, streets,- or other public rights of way), FRANCHISEE shall use reasonable
efforts to report its observation to the Director in addition to reporting it to the
appropriate regulatory authority as legally required.

D. Labels. Within three months after this franchise date FRANCHISEE shall
conspicuously label each bin and roll-off box with stickers, embossing, or other
secure means, prohibiting customers from discarding unpermitted waste and
including illustrative examples.

SECTION 7 -CUSTOMER SERVICE

A. Standards. FRANCHISEE shall respond to its customers' questions and
complaints in accordance with all_ requirements under law, such as the following:

(1) County Code Section 20.72.16 (RE customer service telephone and
record-keeping requirements), where, for purposes of this Agreement, the
Director shall be deemed the enforcement agency, or

(2) 14 CCR Section 17317 (RE placing identifying name and telephone
number on containers).

B. County's Reimbursement Costs. If any BOUNTY employee or other person
acting upon direction of the County spends more than the following amounts of
time resolving customer complaints, FRANCHISEE shall reimburse COUNTY the
County's reimbursement costs therefore:

(1) more than one hour in the aggregate resolving complaints from any single
customer of FRANCHISEE who states he or she has previously made that
complaint to FRANCHISEE; or

(2) more than one hour in any work week (Monday through Friday) resolving
complaints from different customers of FRANCHISEE.

20
2012-FA001

Non-Exclusive Commercial Franchise



C. Customer Subscription.

1. Provide to Customers

"Customer Subscription Order" means Customer Subscription Order Form in

Franchisee Application.

"Customer Bill of Rights" means the Customer Bill of Rights in substantially the form

of Exhibit No. C.

Before beginning franchise services FRANCHISEE shall give each customer:

(1) Customer Subscription Order,
(2) Customer Bill of Rights, and
(3) the most recent bi-annual newsletter (see Attachment 1,

Section D1).

FRANCHISEE may require those customers for whom FRANCHISEE is required

to operate vehicles on private property to sign a Subscription Order containing a

waiver of liability with respect to damage to private driveways or pavement, in

form approved by COUNTY.

FRANCHISEE shall include on its customer invoices (other than invoices to rol!-

off customers):

(1) the address of the website that provides a summary of the

Customer Bill of Rights, general Customer Subscription Order, and

(2) directions on how to obtain a complete copy of a customer's

Customer Service Order.

2. No Evergreen. FRANCHISEE shall not include in the terms of customer

subscription orders or other service contract with its customers any

automatic renewals or extensions, colloquially referred to as "evergreen"

clauses, which obligate a customer to take affirmative, prescribed action in

order to terminate the subscription order (such as giving written notice

within a specified time period before the stated expiration of the

subscription order).

3. Term Limitation. FRANCHISEE shall limit the terms of customer

subscription orders to no longer than the remaining term of this

Agreement.

4. Termination Option and Rights.
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(1) FRANCHISEE shall give each customer the option to terminate its
customer subscription order without cause on 90 days notice to
FRANCHISEE, if the customer is not delinquent in paying any fees
for franchise services, and regardless of the following:

1. the term of a customer subscription order, or
2. whether or not the customer subscription order explicitly gives

customer this termination right.

(2) FRANCHISEE shall also give each of its customers the right to
terminate service immediately in the event of emergency, or within
two weeks if FRANCHISEE:

• fails to provide franchise services in accordance with the terms
of this Agreement or any agreement between the customer and
FRANCHISEE; or
bills the customer for charges in excess of those agreed upon
between the customer and FRANCHISEE.

5. No Charges. FRANCHISEE shall not impose a charge on a customer
that terminates franchise service with or without cause, including
liquidated damages, penalties, or bin or roll-off box removal fees.

6. Amended Customer Subscription Orders. However, FRANCHISEE
shall do the following:

• as of this franchise date, FRANCHISEE shall give customers a Bill
of Rights explaining the evergreen prohibition and customers'
termination rights; and

• within 6 months of this franchise date FRANCHISEE shall amend
its subscription orders to explicitly delete any evergreen provisions
and grant customers their termination rights described in this
Section.

D. Repair and Replacement of Containers. Within two weeks of customer
request or County direction, FRANCHISEE shall repair or replace containers that
are damaged or constitute a threat to public health and safety (including keeping
out rodents, flies, and other vectors). FRANCHISEE shall provide additional
containers upon customer request. FRANCHISEE shall be bound by COUNTY's
determination of whether a container is damaged or constitutes a threat to public
health or safety. FRANCHISEE may charge customer for replacement of a
recyclables cart.

E. Overloaded Containers. If FRANCHISEE determines that a container is
repeatedly filled beyond capacity, FRANCHISEE shall attach a notice to the
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container warning that FRANCHISEE will not collect the container the next time it

is overloaded. In its quarterly report FRANCHISEE shall give the County a copy

of the notice and indicate:

(1) the service location, and
(2) date of the infraction.

FRANCHISEE shall not refuse to collect from container unless it previously:

(1) attached a warning notice to the container and

(2) gave a copy to the County.

F. Litter Cleanup. FRANCHISEE shall clean up all litter caused by FRANCHISEE,

including during collection and transport. FRANCHISEE shall staff and equip

each collection vehicle with a broom and dust pan.

G. Graffiti. FRANCHISEE shall remove graffiti from all containers, paint over graffiti

on all containers; or replace .containers with graffiti-free containers, within

two County business days of:

(1) observation by FRANCHISEE'S drivers; or

(2) Director's request.

SECTION 8 — OWNERSHIP OF SOLID WASTE; DISCLAIMERS

A. Ownership. This Agreement does not purport to grant FRANCHISEE or

COUNTY ownership over materials that FRANCHISEE's customers discard for

pickup by FRANCHISEE or that FRANCHISEE handles under this Agreement.

The right to possession or ownership of those materials shall be determined in

accordance with law and any agreement befinreen FRANCHISEE and its

customers, and not as a result of this Agreement. Parties acknowledge that

COUNTY has no ownership rights in solid waste or revenue from sale of

recyclables.

B. Disclaimer. COUNTY makes no representations or warranties with respect to

characterization of solid waste within the COUNTY, any solid waste disposal

characterization study, or projections by material type with respect to solid waste

in the COUNTY. COUNTY expressly disclaims any representations and

warranties, either express or implied, as to the merchantability or fitness of solid

waste for any particular purpose.

SECTION 9 - SETTING RATES AND CUSTOMER BILLING FRANCHISEE shall set,

bill and collect fees for franchise services as agreed to with its customers.

SECTION 10 - FRANCHISEE RECORDS; AUDITS
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A. Record Maintenance and Retention.

"records" means any type of documentation relating to franchise se►vices, including:

(1) customer subscription orders and invoices,
(2) complaint logs and customer correspondence;
(3) weight tickets and receipts from solid waste facilities (including solid

waste processing residual);
(4) route maps and schedules, in sufficient detail to allocate solid waste

collected within County and outside County on the same route;
(5) receipts from recyclables, CEO and E-waste Transporters, shippers,

brokers, beneficiators remanufacturers and purchasers, and
(6) with respect to roll-off containers:

• encroachment permits required by law,
• container capacity, and
• frequency of container collection.

1. Legal Requirements. FRANCHISEE shall maintain all records required
under law, including:

(1) records pertaining to solid waste collection, and disposal under
County Code Section 20.72.160; and

(2) records under Attachment 4.

2. Inter-jurisdictional Routes

a. Acknowledgement. FRANCHISEE acknowledges that if
FRANCHISEE erroneously attributes solid waste that
FRANCHISEE collects in incorporated cities, other counties or
Garbage Disposal Districts with solid waste that FRANCHISEE
collects in the unincorporated areas of the COUNTY under this
Agreement, then the COUNTY may be subject to fines for failure to
divert solid waste from landfill disposal as required under AB 939.

b. Obligation..FRANCHISEE shall comply with 14 CCR 18808.7 and
maintain records used to prepare reports submitted to COUNTY,
including jurisdiction of origin necessary to determine the weight of
solid waste that FRANCHISEE collects in the service area.
FRANCHISEE shall document the method by which it allocates
solid waste collection route that includes a jurisdiction other than
the COUNTY.

3. Disposal Records. FRANCHISEE acknowledges that COUNTY may
need to respond to claims (including superFund claims under CERCLA)
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with respect to disposal of. materials that FRANCHISEE handled under

this Agreement. FRANCHISEE shall maintain records thereof, including:

(1) quantity of solid waste collected under this Agreement; and

(2) disposal location and its owner or operator (such as landfill; and

incineration, composting or processing facility; or materials broker

or purchaser.)

FRANCHISEE shall retain those records for a period of at least five years

after the expiration or termination of this Agreement. Thereafter,

FRANCHISEE shall notify the Director at least 30 days before destroying

those records.

4. Complaint Logs. FRANCHISEE shall enter, log, and maintain records of

all complaints and their resolution in computerized format. At COUNTY'S

request, FRANCH{SEE shall immediately e-mail COUNTY those records

and a complaining customer's subscription information.

B. County Custody. If the Director believes that records may be lost, discarded, or

destroyed, the Director may direct the FRANCHISEE to give COUNTY access to

and custody of those records. FRANCHISEE shall promptly comply.

C. Inspection and Audit. COUNTY, its staff and outside auditors may inspect,

audit, and copy all records at FRANCHISEE'S office:

(1) Notice: after advising FRANCHISEE by telephone or in writing five days

in advance (or in extraordinary circumstances, less than five days),

(2) Day: on any weekday (other than aCounty-recognized holiday), and

(3) Hours: between the hours of 8 a.m. to 5 p.m. weekdays, and

8 a.m. to noon Saturdays.

If FRANCHISEE's office is outside the COUNTY, FRANCHISEE shall promptly

provide copies of those records to COUNTY at COUNTY'S offices.

Within 30 days of COUNTY request, FRANCHISEE shall reimburse COUNTY for

County's reimbursement cost of audit and copying expenses if the audit reveals a

discrepancy of three percent or more befinreen the amount contained in the

records of the FRANCHISEE or a regulatory authority (such as the tons of solid

waste collected and disposed or diverted, or the amount of FRANCHISEE'S

gross receipts) and:

(1) amount reported or paid to COUNTY; or

(2) amount in any representation that FRANCHISEE made or information that

it submitted to COUNTY.
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D. Copies. FRANCHISEE shall provide copies of Customers' names, addresses,
and solid waste management service levels and charges to COUNTY promptly
upon request.

E. Public Records Request. COUNTY shall notify FRANCHISEE as soon as
practicable if:

(1) Request: COUNTY receives a request to review or copy material that
FRANCHISEE has marked "Trade Secret," "Confidential", or "Proprietary"
in which event FRANCHISEE may present arguments and facts to
COUNTY in support of FRANCHISEE'S position that the material is
entitled t~ ~n exemption from disclosure under the State Public Records
Act and should not be released;

(2) Non-Exemption: COUNTY determines that the material is not entitled to
an exemption from disclosure and that it must be released, in which event
FRANCHISEE may seek a court order enjoining that release; and

(3) Exemption and Action: COUNTY determines that the material is entitled
to an exemption from disclosure and the one who requested the material
files a legal action seeking its release. If any legal action is filed,
FRANCHISEE shall either file a motion to intervene in the action or shall
accept the release of the material by COUNTY. COUNTY has no
obligation to defend the action and will release the material sought,
without liability to FRANCHISEE, should FRANCHISEE fail to intervene in
said action.

(4) Within 30 days of following COUNTY's request, FRANCHISEE shall pay
County's Reimbursement Costs incurred with respect to any Public
Record Request for FRANCHISEE's documents.

SECTION 11 - COUNTI('S DIVERSION PRIORITIES

A. Acknowledgements.
FRANCHISEE acknowledges that one of COUNTY's primary reasons for
entering into this Agreement is to implement recycling programs at commercial
and multifamily premises. FRANCHISEE shall use its best efforts to implement
measures intended to achieve COUNTY's source reduction, recycling, and waste
stream diversion goals for solid waste it collects. FRANCHISEE shall use its
best efforts to divert solid waste from disposal and cooperate with COUNTY in
conducting solid waste characterization studies and waste stream audifs.

B. Recycling and Waste Diversion Plan.
FRANCHfSEE shall implement the Recycling and Waste Diversion Plan in its
Request for Statement of Qualifications. Within one year from the date of this
Agreement and each following year FRANCHISEE shall submit to the Director a
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report demonstrating FRANCHISEE'S implementation of its Recycling and Waste

Diversion Plan.

C. Scavenging- Discouragement.
FRANCHISEE shall use reasonable efforts to enforce anti-scavenging laws,

including:

{1) Instituting civil actions against anyone alleged to have violated California

Public Resources Code Section 41950 for treble damages, as measured

by the value of the material removed, or a civil penalty of not more than

$1,000.00, whichever is greater, for each unauthorized removal, under

California Public Resources Code Section 41953; and
(2) Taking actions under County Code Section 20.72.196 to discourage

scavenging.

SECTION 12 - REPORTS

A. Types and Content. FRANCHISEE shall give COUNTY reports at COUNTY'S

address provided for notices under Section 18C of this Agreement in format

(such as electronic) and content required by COUNTY.

1. Quarterly Reports. Within 30 days following the end of each quarter of the

year, FRANCHISEE shall submit to COUNTY a combined report for each of

the prior quarters in a format satisfactory to the County. Upon COUNTY

request, FRANCHISEE shall provide its customer service list, including:

(1) current and closed accounts, account numbers, and upon COUNTY

further request, name associated with each account,
(2) customer addresses,
(3) level of service provided at each address,
(4) additional services provided,
(5) billing and payment dates,
(6) incidents when FRANCHISEE left non-collection notices,

(7) gross receipts from each customer, and
(8) any other information associated with franchise services as

requested by the Director.

2. Annual Report. On or before each August 1st, FRANCHISEE shall

submit a report for the prior year to COUNTY in a format and media, and

with content acceptable to the County, such as vehicle lists, discussion of

recycling plan implementation and updated identification of required

personnel.
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3. Legally Required Reports. FRANCHISEE shall file all reports required
under law, including County Code Section 20.72.50 (Area, Services,
Rates and Schedules).

4, Improper Solicitations. FRANCHISEE shall immediately report any
attempt by a COUNTY officer or employee to solicit improper
consideration (including in the form of cash; discounts; service; or the
provision of travel, entertainment, or tangible gifts), to:

(1) COUNTY manager charged with the supervision of the
employee; or

(2) the COUNTY Fraud Hotline at (800) 554-6861 or
www.lacountyfraud.orq.

5. Changes in Information FRANCHISEE shall update any information
submitted in the Request for Statement of Qualifications within 30 days of
any change in information, including changes in service, ownership,
vehicles, or equipment.

B. Additional Information. Promptly upon County request FRANCHISEE shall
give County information relating to this Agreement (including substantiation of
information submitted in reports to COUNTY).

C. Statements and Information. FRANCHISEE represents that the information
and documentation submitted by or on behalf of FRANCHISEE to COUNTY in
connection with the following was correct and complete in all material respects at
the time originally submitted and on the date of this Agreement.

(1) applying for and securing its permit issued by the Los Angeles Department
of Public Health; and

(2) applying for and securing this Agreement.

SECTION 13 - INDEMNIFICATION.

A. Indemnification. FRANCHISEE shall indemnify COUNTY from and against all
liabilities arising out of or in any way connected to this Agreement, including
reimbursement to COUNTY for COUNTY liabilities to a third party (such as
damages resulting from a suit against COUNTY by a customer).

B. Release and Hold Harmless. FRANCHISEE shall release and hold harmless
COUNTY from and against all liabilities arising out of or in any way connected to
this Agreement, including not seeking reimbursement from COUNTY for
Franchisee's liability to a third party (such as damages resulting from a suit
against FRANCHISEE by a customer).
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C. Defense. Immediately upon commencement of any lawsuits, claims, complaints,

causes of actions, or other demands brought against COUNTY for liabilities

arising out of or in any way connected to this Agreement, FRANCHISEE shall:

(1) defend COUNTY with counsel approved by COUNTY, or

(2) fund County Reimbursement Costs of defense.

COUNTY may retain co-counsel at its own cost and expense and FRANCHISEE shall

direct FRANCHISEE's counsel to assist and cooperate with COUNTY co-counsel.

FRANCHISEE is not obligated to indemnify, release, hold harmless, or defend County if

County is found solely negligent by a court of competent jurisdiction after County has

exhausted all appeals.

D. Definitions.
In this section, "COUNTY" includes political subdivisions, agencies, entities, or

organizations for which the Board of Supervisors is the governing body; their

agents, officers, and employees, elected officials, assigns, volunteers, and

special districts (including Garbage Disposal Districts); and each and every one

of them. They are third party beneficiaries of provisions of this indemnity.

"liabilities" includes:

(7) lawsuits, claims, complaints, cause of actions and other demands,

(2) citations, fine and other penalties,

(3) investigations (such as costs of audits) re/afed to another type of liability

(such as a fine),
(4) judgments, liens, cleanup orders, and damages in contract or tort,

including the following:
• personal injury or death, and

• property damage,
(5) losses, injuries, costs and expenses (including all costs and expenses of

litigation, mediation or arbitration), such as the following:

• attorneys' fees, whether County Counsel or Franchisee's staff

attorneys or outside attorneys,

• accounfar~ts' fees, whether County Finance Director or outside

accounts,
• appraisers' fees,
• expert witness fees, and

• other detriments of every nature and description whatsoever,

whether under State of California or federal law.

Examples of liabilities arising out of this Agreement include operations, CaIOSHA,

immigration, enforcement of law, and disposal (unless COUNTY designates the

disposal facility).
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Reference to "indemnification" or "indemnity" in this Agreement includes the
indemnifrcation, release, hold harmless or defense, or all of them, under this Section.

SECTION 14 -INSURANCE.

A. Insurance. FRANCHISEE shall obtain insurance that meets the COUNTY's
specifications as required by law (including County Code Section 20.70.020) and
Attachment No. 3.

SECTION 15 - FINANCIAL ASSURANCE.

A. Amount. FRANCHISEE shall obtain a performance bond (or other financial
assurance acceptable to COUNTY in its sole discretion), payable to COUNTY
and meeting COUNTY'S specifications, in the largest of the following amounts:

(1) required by law (including County Code Section 20.72.040);
(2) on the date of this Agreement, in the initial amount of $25,000, which is

established by the COUNTY, and in each following franchise year (or if
there are less than six months in the prior franchise year, that lesser
number of months), 110 percent of the following amounts FRANCHISEE
paid COUNTY during the first
six months of the prior year:
• franchise fees and any other amounts owed to COUNTY (such as

AB 939 fees), plus
• any other amounts payable to COUNTY, plus
• any liquidated damages; or

(3) other amount prescribed by COUNTY.

The pertormance bond must be conditioned on faithful performance by
FRANCHISEE of all the FRANCHISEE'S obligations under this Agreement,
including payment obligations such as franchise fees.

B. Surety. The performance bond must be executed by a corporate surety licensed
to transact business (admitted) as a surety in the State of California. The
corporate surety must have an A.M. Best Rating of not less than A:VII, unless
otherwise approved by COUNTY.

C. No Substitution. The performance bond may not allow the bond surety to
substitute another person to perform franchise services. The performance bond
must provide for payment of moneys to COUNTY, including payment of:

(1) franchise fees;
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(2) any liquidated damages, late penalty payments, or County's

reimbursement costs; and
(3) any amount that FRANCHISEE paid to COUNTY, but is subsequently

recovered from COUNTY in any bankruptcy or similar proceedings relating

to FRANCHISEE.

SECTION 16 - BREACHES AND DEFAULTS; SUSPENSION; TERMINATION;

DEBARMENT

A. Notice of Breach; Franchisee Cure.

"breach" means any failure by FRANCHISEE to meet one or more of its obligations

under this Agreement

If the Director determines that FRANCHISEE is in breach, the Director may give

notice to FRANCHISEE identifying and describing the breach. FRANCHISEE

may request to confer with COUNTY within 30 days of FRANCHISEE's request.

FRANCHISEE shall cure the breach within:

(1) 30 days from the receipt of COUNTY'S notice (or with respect to a breach

of the Child Support Compliance Program, 90 days after notice by the

Los Angeles County's Child Support Services Department), or

(2) a shorter period of time determined by COUNTY if COUNTY determines

that the public health and safety so require.

FRANCHISEE may request additional time to correct the breach, but COUNTY may

acceptor reject that request in its sole discretion.

B. Defaults, Notice, Suspension and Termination

Defau Its.

"default" means any of the defaulfs described in the table below.

2. Suspension of Agreement

Together with any other rights or remedies COUNTY may exercise under

this Agreement, the Director may suspend, this Agreement, in whole or in

part, upon occurrence of default and immediate notice. The suspension

shall continue only until FRANCHISEE demonstrates to COUNTY that

FRANCHISEE can once again fully perform its obligations under this

Agreement.

3. Termination. Together with any other rights or remedies that COUNTY

has under this Agreement, the Director may terminate this Agreement
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effective on the "Termination Date" in whole or in part, upon the
occurrence of any default in the following table. However, the Director in
his or her sole discretion may choose any longer or shorter "Termination
Date" following COUNTY notice to FRANCHISEE upon determination that
the public health and safety so require:

TERMINATION
DEFAULT DATE

(No. days following
COUNTY notice to

FRANCHISEE of default)

(1) Uncured (1) FRANCHISEE does not cure any breach 30 days
or repeated of this Agreement other than breaches
breach listed as specific defaults in (2) — (10) of

this table, within 30 days of County
notice of such breach under
Section 16A, unless due to
uncontrollable circumstances; or

(2) FRANCHISEE repeatedly or habitually
breaches this Agreement, as determined
by the Director in his or her sole
discretion, whether or not a
FRANCHISEE has previously cured a
specific instance of failure or refusal.

(2) Failure to Unless due to uncontrollable circumstances, 30 days
collect for 7 FRANCHISEE fails to provide franchise
days services (other than under Attachment No.2

Rol!-off Boxes) for a period of:

(1) 7 consecutive days following any
scheduled collection date; or

(2) 7 days in the aggregate from the date of
this Agreement.

(3) Failure to FRANCHISEE fails to provide franchise 30 days
collect for services for more than 7 consecutive days,
more than whether or not due to uncontrollable
Ida s circumstances
(4) Payments FRANCHISEE does not fully and timely pay 30 days
to County COUNTY any amounts under this

Agreement (including payment of franchise
fees and liquidated damages):
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(1) more than twice in any year;
(2) within 30 days of dated correspondence

from the COUNTY stating that payment

is due; or
(3) with respect to payment of a shortfall in

franchise fees, within 30 days of dated
correspondence from the COUNTY

identifying the shortfall.

(5) Specified FRANCHISEE breaches any of its 30 days

defaults obligations under this Agreement with

respect to the following:

(1) Child Support Compliance Program (if
not cured within 90 days of notice);

(2) Compliance with ILO Convention
Concerning Minimum Age for

Employment;
(3) Nondiscrimination;
(4) County Lobbyist Ordinance, or
(5) County . Defaulted Property Tax

Ordinance.

(6) Improper COUNTY finds that FRANCHISE offered or immediately

consideration gave consideration, in any form, either

directly or through an intermediary, to any

COUNTY officer, employee, or agent:

(1) with the intent of securing this

Agreement;
(2) with the intent of securing favorable

treatment with respect to the award,
amendment, or extension of this

Agreement; or
(3) with respect to the making of any

determinations by COUNTY with respect
to FRANCHISEE'S performance under
this Agreement.

Consideration may take any form including

cash; discounts; service; or the provision of

travel, entertainment, or tangible gifts.

(7) Material or (1) FRANCHISEE does not remedy a immediately

repeated material violation of law directly or

violation of indirect{y related to:

law franchise services or this
A reement,
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• any other agreement with County,
or

• business administration of
FRANCHISEE (such as tax or
securities law violations),

to the satisfaction of the applicable
regulatory authority (including
COUNTY when acting as a
regulatory authority), within 30 days
of the regulatory authority's notice,
assessment, or determination of that
violation. The Direc#or in his or her
sole discretion shall determine
materiality.

(2) FRANCHISEE repeatedly or habitually
violates taw, as determined by the
Director in his or her sole discretion,
whether or not FRANCHISEE has
previously cured a specific violation of
law.

If FRANCHISEE is entitled to and does
contest a notice, assessment, or
determination of a violation by proceedings
conducted in good faith, no default is
deemed to have occurred until a final
decision adverse to FRANCHISEE is
entered.

(8) Failure to FRANCHISEE does not meet its obligations immediately
meet with respect to insurance and other
insurance / assurances of its performance under this
bond Agreement.
obli ations
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(9) Insolvency (1) FRANCHISEE becomes insolvent or

or bankruptcy files a voluntary petition to declare

bankruptcy;
(2) a receiver or trust is appointed for

FRANCHISEE; or
(3) FRANCHISEE executes an assignment

for the benefit of creditors.

FRANCHISEE is deemed to be "insolvent"

if rf has ceased to pay its debts in the

ordinary course of business or cannot pay

its debfs as they become due, whether or

not FRANCHISEE has committed an act of

bankruptcy and whether or not

FRANCHISEE is insolvent within the

meaning of the federal bankruptcy law or

not.
(10) fraud, During the procurement of this Agreement or 30 days

misrepresenta after the date of this Agreement,

tion, or FRANCHISEE does any of the following with

breach of respect to this Agreement or the COUNTY:

warranties 1. committed (or commits or attempts to

commit) any fraud or deceit,
2. made (or makes) any intentional or

material misrepresentations;
3. breaches any warranties, or

4. made or (or makes) any materially false

or misleading statement, representation,

or warranty.

C. FRANCHISEE Responsibility and Debarment. COUNTY may debar

FRANCHISEE from contracting or doing business with COUNTY in the following

events:

(1) after giving public notice and conducting a hearing under County Code

Chapter 2.202, COUNTY determines that FRANCHISEE (or any of its

subcontractors) is not responsible within the meaning of

Chapter 2.202 and in accordance with COUNTY'S policy to do business

with responsible contractors;

(2) FRANCHISEE does not comply with the Child Support Compliance

Program under County Code Section 2.200.020; or

(3) FRANCHISEE does not comply with County Defaulted Property Tax

Reduction Program. COUNTY may debar FRANCHISEE as provided in

Subsection D below.
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Termination For Breach of Warranty to Maintain Compliance With County
Defaulted Property Tax Reduction Program.

1. Acknowledgement. FRANCHISEE acknowledges that COUNTY has
established a goal of ensuring that all individuals and businesses that
benefit financially from COUNTY through contract are current in paying
their property tax obligations (secured and unsecured roll) in order to
mitigate the economic burden otherwise imposed upon the COUNTY and
its taxpayers. Unless FRANCHISEE qualifies for an exemption or
exclusion, FRANCHISEE warrants and certifies to the best of its
knowledge, that on the date of this Agreement it is in compliance with
County Code Chapter 2.206.

2. FRANCHISEE Default. Failure of FRANCHISEE to maintain compliance
with the requirements set forth in Subsection D1 constitutes a default
under Subsection B.

3. Termination/Debarment. Without limiting COUNTY'S available rights
under any other provision of this Agreement, if FRANCHISEE fails to cure
a default within ten days of COUNTY notice, COUNTY may:

(1) terminate this Agreement under Subsection B, and
(2) pursue debarment of FRANCHISEE pursuant to County Code

Chapter 2.206 and Subsection C. _

E. Convenience.

1. COUNTY Right.
COUNTY may suspend or terminate all or a portion of this Agreement at
any time upon determining, in its sole discretion, that suspension or
termination is in its best interest.

2. Notice.
Suspension or termination shall become effective on the later of the
following dates:

(1) the date that COUNTY specifies in notice to FRANCHISEE, or
(2) Ten days after COUNTY sends the notice.

The notice shall also specify the extent to which this Agreement is
suspended or terminated.

3. Stop Providing Franchise Services.
After receiving notice FRANCHISEE shall:
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(1) stop providing franchise services on the date and to the extent
specified in the notice or as otherwise directed by COUNTY; and

(2) continue providing franchise services to the extent (if any) specified

in the notice.

SECTION 17 - ENFORCEMENT OF AGREEMENT

A. As Provided by Law. Either party may avail itself of any remedy available under

law.

B. County's Additional Remedies. Without limiting COUNTY'S remedies

otherwise available under this Agreement, in law or at equity, at its option

COUNTY may enforce a breach in one or more of the following ways:

(1) if that breach is a default, execute alternative agreements to provide
franchise services similar to those under this Agreement;

(2) seek to obtain injunctive relief and/or damages; or
(3) assess damages.

C. Injunctive Relief. FRANCHISEE acknowledges that COUNTY'S remedy of

damages for. a breach may be inadequate for many reasons, including .the

urgency of providing franchise services to protect the public health and safety.
Consequently, COUNTY is entitled to all available equitable remedies, including

injunctive relief.

D. Recovery of Damages. COUNTY may draw upon FRANCHISEE's performance

bond or any other instrument of performance assurance to pay damages.

1. Compensatory. COUNTY may seek compensatory damages, including:

(1) amounts equal to any franchise fees, liquidated damages or other
amounts that FRANCHISEE has paid to COUNTY but that are
subsequently recovered from COUNTY by a trustee in bankruptcy
as preferential payments or otherwise; and

(2) the full amount of any commission, percentage, brokerage or
contingent fee proscribed under the County Code.

2. Liquidated. The parties acknowledge:

(1) COUNTY incurred considerable time and expense procuring this
Agreement in order to secure an improved level and quality of
recycling and compliance with solid waste diversion mandates;
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(2) Consistent and reliable franchise services, including collection of
putrescible wastes that attract vermin and vectors are of the utmost
importance to the public health, safety, and well being of residents
and businesses in COUNTY; and

(3) The following liquidated damages represent a reasonable estimate
of the amount of damages, considering all of the circumstances
existing on the date of this Agreement, including the relationship of
the sums to the range of harm to COUNTY that reasonably could
be expected and anticipation that proof of actual damages would be
costly or inconvenient.

SECTION FAILURE(s)* DAMAGES
Under cited sections

3C dis ose of rec clables or mix them with refuse $100/container
3F, 3G deliver materials to solid- waste facilities selected by $300/truck-

FRANCHISEE or desi Hated by COUNTY deliver
4A collect during unauthorized hours six or more times $250

er ear
Through- provide documentation for COUNTY review or $300/day per
out comment; or obtain any COUNTY approval, consent occurrence or

or other permission retraction/
correction of
misinformation

4B,C,D meet service standards for litter, leaks and noise five $150
or more times er ear

4F(1), (3) return COUNTY calls, e-mails or correspondence two $500
& 4 or more times within 30 consecutive days
4F(2 meet with COUNTY two or more times er ear $500
6B follow waste screenin rotocol $500
6D mark an bin and roll-off box with discard prohibitions $50
7C6 timely provide customer with Bill of Rights $100/day per

customer
7C6 timely amend its subscription orders with respect to $100/day per

the evergreen prohibition and customers' termination customer
ri hts

7C6 terminate customer subscription upon qualifying $100/day per
customer's request customer

7D repair or re lace containers $500
7E collect or tag overloaded containers $100
7F clean up litter caused b FRANCHISEE $100
7G remove an raffiti within required times $100
10A2 mis-allocate ten percent or more tons of solid waste $5/route-day

to County
10A4 enter to of/maintain/su I com taint records $100
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10A4 e-mail COUNTY complaint information six or more $100
times/ ear

10C allow COUNTY to ins ect, audit or co records $150/da
Attachment any other liquidated damage in Attachment No. 1 or As scheduled in
1 Attachment No. 2 the Attachment
Section 10; submit complete and correct information or reports on Until corrected or
Through- time: completed:
out (1) $200/day

(1) quarterly, (2) $300/day
(2) annually, (3) $150/day
(3) as required by AB 939 or County Code, or (4) $100/day
(4) an other time re uired under this A reement.

*Reference to "failure" refers to each occurrence of specified breach (such as for
each customer and each customer's bin and roll-off box set out site, record entry,
or complaint) and not for aggregate occurrences of those breaches (such as for
all customers on a given route or day).

By placing its initials below, each party specifically confirms:

(1) the accuracy of the statements made in this Subsection; and
(2) that it has had ample opportunity to consult with legal counsel and obtain

an explanation of liquidated damage provisions prior to signing this
Agreement.

FRANCHISE /~ COUNTY ~
Initial Here: /,~~ ~\ Initial Here:

E. County's Reimbursement Costs. FRANCHISEE shall pay COUNTY promptly
upon Director's request County's reimbursement costs of:

(1) conducting a nonroutine investigation of any alleged breach; and
(2) incurred as a consequence of breach.

F. Waiver. COUNTY's waiver of any specific breach is not a waiver of any other
breach of that same provision. COUNTY's failure to enforce this Agreement is
not a waiver of any breach.

SECTION 18 - GENERAL PROVISIONS

A. Independent Status. FRANCHISEE is an independent entity and not an officer,
agent, servant, or employee of COUNTY. This Agreement is between COUNTY
and FRANCHISEE and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or
association between COUNTY and FRANCHISEE, including for purposes of
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workers' compensation. FRANCHISEE is solely responsible for the acts and
omissions of its officers, agents, employees, and any subcontractors.

B. Venue, Service of Process. In the event of litigation between the parties, venue
shall lie exclusively as follows with respect to litigation in California courts, trial
courts located in the COUNTY, or with respect to litigation in a United States
District Court, located in the Central District of California.

FRANCHISEE shall accept service of process at the address provided for notices from
COUNTY under this Agreement.

~. Notices "notices" (or other variations thereof, such as "notify) given by either
party to the other:arder this Agreern~nt must be:

(1) Written: in writing,
(2) Means: delivered by the following means (which shall be effective at the

following times):
• personal delivery (effective immediately);
• sent by e-mail with "read" receipt or telecopier with "transmission"

receipt (effective immediately); or
• registered or certified mail, return receipt requested, (effective three

days after mailing);
(3) Address: addressed as follows (or to other address provided by a party,

dated and acknowledged by the other party):
• with respect to the COUNTY:

County of Los Angeles
Department of Public Works
Environmental Programs Division
900 South Fremont Avenue
Alhambra, CA 91803
Attn: County's Authorized Representative: Paul Alva

Facsimile Number: 626.458.3569
E-mail: PalvaCc~dpw.lacountv.aov

with respect to FRANCHISEE, to the individual contact and address
provided in the Request for Statement of Qualifications

SECTION 19 - DEFINITIONS AND INTERPRETATION OF AGREEMENT

A. Definitions. For ease of reading, most words that are defined terms in this
Agreement are not capitalized. Words in this Agreement have the meanings
given in the References or text of this Agreement, regardless of whether or not
they are capitalized.
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B. Construction. If any provision of Sections 1 through 20 of this Agreement or its
References is inconsistent or conflicts with any attachment or exhibit (other than
Attachments No. 1 and No. 2), then the provision governs unless the Director
determines that it is contrary to the public health and safety or other public
interest.

C. Integration. This Agreement contains the entire agreement between the parties
with respect to their rights and responsibilities under this Agreement. This
Agreement completely and fully supersedes all prior oral and written
understandings and agreements between the parties with respect to those rights
and responsibilities. However, the parties acknowledge that the following are
incorporated in this Agreement by reference:

(1) portions of the Request for Statement of Qualifications referenced in this
Agreement; and

(2) provisions of law under Section 4A.

D. Governing Law. This Agreement is governed by, and construed and enforced in
accordance with, the law of the State of California, without giving effect to the
State's principles of conflicts of laws.

E. Severability. If any provision of this Agreement (other than with respect to
COUNTY designation of a solid waste facility) is ruled illegal, invalid, nonbinding
or unenforceable by any court of competent jurisdiction, it is severed from this
Agreement and this Agreement must be construed as if it did not exist.

F. Interpretation. This Agreement shall be interpreted and construed neither for
nor against either party, regardless of the degree to which either party
participated in its drafting. FRANCHISEE acknowledges that it determined to
provide franchise services and to enter into this Agreement upon its own choice
and initiative. Each party represents and warrants that it and its counsel have
reviewed this Agreement. FRANCHISEE shall not make any claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY in connection with the
procurement of this Agreement, which proves to be wrong in any respect.

SECTION 20 - EXECUTION OF AGREEMENT

A. Execution in Counterparts. This Agreement may be signed in any number of
original counterparts, which constitute but one and the same agreement.

B. Authority to Execute. Each party respectively warrants as follows:
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(1) It has duly authorized the individual below to sign this Agreement on its
behalf, and

(2) that individual has the full right, power, and authority to bind its related
party to this Agreement.

IN WITNESS WHEREOF, by order of its Board of Supervisors COUNTY has
caused Director of Public Works to sign this Agreement, and FRANCHISEE has caused
its duly authorized officers to sign this Agreement, on the respective dates written below
their names.

APPROVED AS TO FORM:

JOHN F. KRATTLI
Acting Co C s

By
Deputy

COUNTY OF LOS ANG LES

gy /f
~,/ Director of Public Works

Date ~~7~/z

KEY DISPOSAL, INC.

By
Its Presi ent

Type or Print Name

BY I
Its Secreta

f ~ ~
Type or rint Name
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

State of California

County of C_-bs /~7ti9Gf of

O ~o~ • a a ~~- before m
Date Here Insert Name d Title of the

personally appeared ~ ~ < a- ~ ~
~/^ Name( of Signers)

~K I~ri~ri~/l Q / [1L~i'1

CML CODE § 1189

who proved to me on the basis of satisfactory
evidence to be the persons) whose name(syi'~/are
subscribed to the within instrument and acknowledged
to me that .helsl3e/they executed the same in
aisfhc~r/their authorized capacity(ies), and that by
k~i~4~er/their signatures) on the instrument the
person(s), or the entity upon behalf of which the
persons) acted, executed the instrument.

L

SHIGERU KENNETH HAYAKAWA I certify under PENALTY OF PERJURY under the
Commission ~ 1932oea Z laws of the State of California that the foregoing

a -d Notary Public - California z
z ~ `=' Los Angeles County ' 

paragraph is true and correct.

My Comm. Expires May 7, 2015
WITNESS m hand and official seal.

Signature:
Place Notary Seal Above natur of Notary ubli

OPTIONAL
Though the in/ormation below is not required by law, it may prove valuable to persons relying on the document ~

and could prevent fraudulent rf~ val and attachJ'ent of this form to another docurrren . /c

Description of Attached Docume t~~ON -~?CGGrs/d~ C~/s~~'« ~ Sb ~

Title or Type of Document: wdS e Co~l~~cf~i,, ~dn G~Gi~~ ~-~~ e't'C
Document Date: S - Z'Z '~ ~ Z

Signers) Other Than Named Above: _

Capacity(ies) Claimed by Signers)

Signer's Name:

❑ Corporate Officer - Title(s):

❑ Individual ~

❑ Partner - ❑Limited ❑General Top of thumb here

❑ Attorney in Fact

❑ Trustee

❑ Guardian or Conservator

❑ Other:

Signer Is Representing:

Number of Pages: ~Z~

Signer's Name:

❑ Corporate Officer - Title(s):

❑ Individual

U Partner - ❑Limited ❑General Top of thumb here

❑ Attorney in Fact

❑ Trustee

❑Guardian or Conservator
❑ Other:

Signer Is Representing:

m 2010 National Notary Association • NationalNotary,org • 7~800•US NOTARY (1-800-876-6827) Item #5907



ATTACHMENT N0.1 (5ectian 3A} -FRANCHISE SERVICES

A. MANDATORY RECYCLING.

1. Service Options._ FRANCHISEE shall provide each customer that 
must

receive recyclables collection service under law, including pro
visions

attached as Exhibit D, one of the following recycling service opt
ions

without additional charge:

(1) a one cubic yard recyclable bin, collected weekly;

(2) if customer does not have space for storing a one cubic yard bin,

then upon customer request, up to two-96 gallon recyclable carts; or

(3) any other recycling program allowed under Exhibit D, such a
s

processing solid waste at a MRF fo recover recyclables.

Within four months of COUNTY direction, FRANCHISEE sha
ll also

provide each customer identified by COUNTY with one of the precedin
g

recycling service options, without charge. For example, COUNT
Y may

direct FRANCHISEE fo provide recycling seniice for custome
rs that

discards less than 4 cubic yards of refuse per week.

FRANCHISEE shall provide recycling service whether or not cust
omer

requests it.

2. Additional Recvctina Services and Chartres. If FRANCHISE
E provides

se►vice options (1) or (2) in subsection Ai, within one week of a
customer's request, FRANCHISEE shall provide that customer wit

h an

additional container of the tyQe and in the capact~y requested by th
e

customer and collect it at the frequency requested by the customer.

FRANCHISEE shall charge customer 112 of the rate it'charges for the

same type and capacity of refuse container and same frequency of 
refuse

collection service, FRANCHISE shall not identify or itemise any 
charge

for recycling for customer, including on customers invoices.

3. Diversion. FRANCHISEE shall collect and recycle or otherwise dNer
t

from disposal the recyclables discarded in these containers.

B. VOLUNTARY RECYCLING. Within one week of request by a custome
r that is

not subject to mandatory recycling service under Subsection A, FRAN
CHISEE

shall provide customer the franchise senrices described in Subsection A 
above.

C. VI51T AND AUDIT. FRANCHISEE's Recycling Coordinator described in

Subsection D2 (or other individual trained and supervised by 
the Recycling
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Coordinator) shall visit the premises of FRANCHISEE's customers that are
subject to mandatory recycling services under Subsection A at the following
times.

(1) during the first 12 months after this franchise date, all customers;
and

(2) after those first 12 months, each of those customers every otf~er
franchise year; or

(3) at the frequency required by law.

At each visit, ~ FRANCHISEE shall conduct the following audit, without
additional charge:

(1) review the customers franchise service subscription, including the
number and size of customer's bins ar~d roll-off boxes for refuse
and recyclables, respectively, and collection frequency;

(2) conduct a waste characterization by visually inspecting customer's
discards and estimating amount of recyclables and refuse;

(3) note any other recycling programs, such as self-hauling recyclables
to a MRF or subscribing to third-party recycling services (such as
corrugated cardboard collection);

(4) develop and recommend a waste reduction and recycling plan
based on business Type andlor multifamily that the customer could
implement to reduce and divert solid waste, as well as available
solid waste diversion programs; and collection Frequency, and
provide a wr"itten copy of such practices;

(5) make any recommendations in writing to change the custorne~'s
franchise service subscription, including changing the number, size,
and type (such as solid waste or recyclables) or collection
frequency of containers in order to provide adequate refuse
disposal service but also maximize recycla6les diversion;

(6) chec[c each customers containers to monitor:
• Participatien: recyclables discarded in refuse

containers, and
• Contamination: refuse and otl~er contaminating

materials discarded in recyclables containers;
(7) Identify. manufacturing or Processing residual, and estimate its

volume,
(8) check customer's premises for posting of educational materials

required under FRANCHISEE'S Recycling and Waste Diversion
Plan in its Request for Statement of Qualifications, such as
recycling posters in multifamily common rooms;

(9) identify why a customer is not recycling, for example:
■ zoning conflicts,
• lack of storage space,
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■ lack of markets,
• non generation of recyclable materials,

■ customer with verifiable recycling program, or

■ unwillingness; and

X10) Investigate other matters requested by County.

If FRANCHISEE'S auditor is unable to meet with someone at customer's

premises who is authorized to order franchise services, or if a business is closed,

FRANCHISEE shat{ leave a "sorry we missed you card" with contact Information

and recycling information acceptable to COUNTY. FRANCHISEE's auditor shall

Hate the date and time of his ar her visit and refurn again within ten days of that

date. FRANCHISEE shall visit all of its customers each year.

2. Report. FRANCHISEE shall submit an audit report to COUNTY quarterly

or within one week of COUNTY request, including:

(1) date of visit to customer's premises;

(2) address and type of premises;

(3) the customer's service subscription at the time of the visit (including

number, size, and type -such as solid waste or recyclables - or

collection frequency);

(4) any FRANCHISEE recommendations to increase solid waste

reduction and recycling/dNersion; and

(5) any additional information requested by the Director.

FRANCHISEE shall use reasonable efforts to complete and to submit reports

electronical{y.

3. Information. Within one week of COUNTY request, FRANCN{SE shall

submit a copy of the information on solid waste reduction and diversion

practices and any recommendation that FRANCHISEE provides to any

customer.

D. CUSTOMER EDUCATION AND OUTREACH

1. Bi-annual Newsletter. Twice each year, FRANCHISEE shall prepare

promotional and educational materials/newsletters in the bilingual form

required by the Director promoting solid waste reduction, recycling, and

diversion. FRANCHISEE shall submit the materials to Director for review

on each January 7 and July 1. Within 30 days of Director's accepting the

materials FRANCHISEE shall distribute them to its customers, which may

be electronically, upon customer request

(1} via the U.S. Postal Service with prepaid postage, or
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(2) door-to-door delivery service to customer's premises.

FRANCHISEE shall also distribute them to new customers together with the
Customer Subscription Form and Customer Bill of Rights.

2. Rec~ctinq Coordinator. FRANCHISEE shall employ or retain an
individual qualified to conduct customer waste surveys and developing
site-specific plans for recycling, reduction, and diversion of solid waste
generated by customers.

"Recycling Coordinator' means the person described in this Subsection.

E. VEHECLES. FRANCHISEE shall give COUNTY a list of all vehicles that
FRANCHISEE uses to provide services under this Agreement on the date of this
Agreement. FRANCHISEE shall give COUNTY an updated list annually or upon
one week's request of COUNTY. FRANCHISEE shall provide franchise services
with vehicles that comply with law, including:

(1) South Coast Air Quality Management District rules and regulations,
including Rule 1193, Clean On-Road Residential and Commercial
Refuse Vehicles; .

(2) California Health and Safety Code Section 43000 et seq., with
respect to air emissions (smog checks);

(3) California Vehicle Code Section 27456b, with respect to tires;
(4) California Vehicle Code Section 34500 of seq., with respect to

vehicle safety, including bi-annual "BIT" inspections conducted by
the California Highway Patrol;

(5) rules and regulations promulgated under the California Vehicle
Code with respect to vehicle highway lighting, flashing, and warning
lights, clearance Ilghts, and warning flags;

(6) rules and regulations of the California Department of Motor
Vehicles with respect to vehicle registration and weight limits;

(7) the appropriate class of drivers' licenses issued by the California
Department of Motor Vehicles;

(8) Control Measure for Diesel Particulate Matter from On-road Heaw-
Duty Residential and Commercial Solid Waste Collection Vehicles,
13 CCR 2020 et seg.;

(9} 14 CCR 17341, 17342, 17343, and 17344, with respect to
equipment construction, safety, and parking and identification of
operating equipment;

(10) permit conditions under County Code Section 20.68.050 ,and
(11) decals
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F. SPECIAL SERVICES FOR RESIDENTIAL AND MULTIFAMlR
Y CUSTOMERS.

FRANCHISEE shall provide the franchise services prescribed
 in this Section

without additional charge to its residential and multifamily custom
ers.

1. Holiday Tree Collection. FRANCHISEE shall collect, transport
, process,

and divert all holiday trees such as Christmas trees and Hanukkah 
bushes

discarded at any customer's container set-out site, on or before
 the

customer's next regularly scheduled collection day:

(1) during the period beginning December 26 and ending January 14, or

(2) another period established by COUNTY net to exceed three week
s,

and at a Customer's request.

Holiday trees must stripped of ornaments, garlands, tinse
l, flocking, and

stands.

2. ~ Bulky Items. E-waste, and CEDs Collection. - FRANCHISEE shall

provide bulky item, E-waste and CEDs collection to customers thr
ough

service option b or c in subsection F2 below and shall inform the Co
unty of

the selected service option per customer through the Quarterry Report

a. "bulky item".

"bulky Item" means any large item of solid waste That can be safel
y

lifted by two individuals using a dolly, including The following:

(7) discarded fumifure (such as chairs, sofas, mattresses and

rugs};
(2) appliances (such as refrigerators, ranges, washers, dryers

,

water heaters, dishwashers, plumbing and otfier similar

items commonty known as "white goods ); and

(3) up to fwo tires per cusfomer from passenger cars or pickup

trucks.

b. Five OrrCal( Pickups Per Year Without Additional Charge;

Additional Pickups.

FRANCkiISEE shall collect no more than five bulky items and

unlimited E-waste and CEDs per pick up upon 24 hours advance

request of a residential or multifamily customer on that customer
s

next regularly scheduled collection day or other date agreed to

between that customer and FRANCHISEE, at that customer's

regular site for placing solid waste containers but not in any

roadway or other public right of way. FRANCHISEE shall collect

those materials without charge five times each year, but may

charge amounts agreed to between FRANCHISEE and custome
r
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fora 6~' or more time that same year. "Customer' does not include
individual tenants in a multifamily residence. FRANCHISE shall use
reasonable efforts to recycle bulky items, E-waste and CEDs.

c. An►~ual Cleanup Even

FRANCHISEE shall collect unlimited amounts of bulky items and E-
waste and CEDs of a residential or multifamily customer on the
date agreed to between that customer and FRANCHISEE, at that
custom~~'s reg~:!3r sits for placing solid waste centa;~e;~ but nef in
any roadway or other public right of way. FRANCHISEE shall
collect those materials at no charge.

d. Personal Contact Annually.

At least once each year FRANCHISEE shalt talk with or meet in
person the owner or superintendarrt of a multifamily residence and
schedule the annual cleanup event. Leaving voice rrrail messages
or sending e-mails to which no one responds does not satisfy this
obligation.

3. Sharps Program

a. Distribution of Storage and Mailing Containers. Within ors week
of a residential or multifarnify customers request or multifamily
customer's tenants' request for the following franchise services,
FRANCHISEE shall provide customer or tenant at That customers
premise, without additional charge to that customer, the tenant or
the COUNTY, with one to four containers) satisfactory to County
that has at least a one gallon caQacity for discard of sharps. On
each corrtainer FRANCHISEE shall attach information acceptable to
County on the manner (including locations) in which the customer or
tenant can dispose of sharps in accordance with applicable law_

b. "Sharps':

"Sharps" means any item generated by a residential or multifamily customer at
their premises having comers, edges, or projections capable of cuffing or
piercing the skin to del~verinjections orformedica! purposes, including:

(T) hypodermic, pen or intravenous needles,
(2) needles whit syringes,
(3) needles from vecutainers,
(4) needles with attached tubing, and
(5) lancets.
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G. SPECIAL SERVICES FOR C~MMERCtAL CUS'~OMERS.

On-Call Pickups for Commercial Customers with Additional Charge.

FRANCHISEE shall collect unlimited amounts of bulky items, E-waste,

and CEDs upon 24 hours advance request of a commercial customer w
ho

subscribes to franchise service for commercial premises, on that

customers next regularly scheduled collection day or other date agreed to

between that customer and FRANCHISEE for the charge agreed to

between FRANCHISEE and customer.

H. FOOD DIVERSION PLAN.

~irectar-approved Plan. Within three months from the date of this

agreement FRANCHISEE shall give the Director a plan for diverting solid

waste comprised of food waste generated at commercial customers'

premises. Examples of diversion include arranging for delivery to food

banks, and composting or bioconversion process. Examples of

commercial customers premises include:

(1} the following businesses identified 6y Office of the Assessor

property use classification codes:

• 140U-1420: Supermarkets, Smafl Food Stores

• 2100-2120: Restaurants, Fast Food Restaurants (Walk Up

and Drive Up)
• 340Q-3420: Food Processing Plants

• 61Q0-6900: Theaters, Bowling Alleys, Athletic and

Amusement Facilities

• 7200-7202: Private Schools

• 7500: Homes for/~ged and Others, and

(2) other businesses identified by COUNTY:

FRANCHISEE shall incorporate Director's comments on the plan, if any,

into the plan_

2. Service. Upon a commercial customer's request, FRANCHISEE shalt

provided seNfces described in its food diversion plan, subject to

agreement with the customer on any additional charge.

3. Customer Information; Containers: Prior to commencing service,

FRANCHISEE shall:
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(1) inform each applicable customer of program implementation
(including discard and set-out instructions, collection schedules,
commencement date and cost, if applicable}; and

(2} provide customers with sufficient number and capacity of
containers to store discarded food waste pending collection.

4. Plan lmulementation. Within six months from the date of fhis
Agreement, FRANCHISEE shall begin diverting food under its Director-
accepted plan.
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Left Intentionally Blank
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ATTACHMENT NO.2 (Section 3A) -FRANCHISE SERVICES AND SERVICE
SPECIFICATIONS POR ROLL-OFF BOXES

A. Container delivery. FRANCHISEE shall deliver a bin or roll-ofF box to any set-
out site, at any time, and at a charge agreed to, between FRANCHISEE and
customer. FRANCHISEE shall not leave the roil-off box or bin unless the
customer provides FRANCHISEE with a copy of any encroachment permit
required under Caunry Code.

Customers may keep on-call roll-off boxes for five weekdays or other time as
agreed to between FRANCHISEE and Customer, not counting the delivery and
removal days.

B. Container pick up. FRANCHISEE shall pick up the bin or roll-off box at a Time
agreed to with customer.

C. Diversion. FRANCHISEE shall use reasonable efforts to divert all materials that
it collects under Subsection B above. FRANCHISEE shall divert soil, rock and
gravel; other C&D debris, and inert materials at the levels prescribed in Counfy
Code 20.87.040. FRANCHISEE shall transport and deliver materials that cannot
be diverted to the FRANCHISEE-selected or COUNTY designated solid waste
facility.
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ATTACHMENT NO.3 (Sect[on 14)1NSURANCE REQUI
REMENTS

A. PROGRAMS. Without limiting its indemnities, a
nd in the performance of this

Agreement and until all of its obligations pursua
nt to this Agreement have been

met, FRANCHISEE sha{I provide and maintain the following programs of

insurance at its own expense. Obligations under this 
attachment are in addition

to and separate from any other obligation in this Agree
ment. COUNTY reseNes

the right to review and adjust the insurance requ
irements in this attachment if

County determines that there have been changes in
 risk exposures. COUNTY

makes no waRanry that the insurance coverage 
terms, types and limits in this

attachment is sufficient to protect the FRANCHISEE fo
r liabilities that may arise

from or in relation to this-Agreement.

1. Primary, Excess. Non-Contributory_ All FRANCHISEE'S insurance

shall be primary witi~ respect to any other in
surance or self-insurance

programs available to COUNTY.

2. Cancellation of or Changes in Insurance, FRANCH
ISEE shall provide

COUNTY with, or FRANCHISEE's insurance poli
cies shall contain a

provision that COUNTY shall receive, written notice o
f:

1. Cancellation of required insurance, or

2. any change in required insurance, including

• insurer,
• limits of coverage,

• term of coverage. or

• policy period.

FRANCHISEE shall provide the written notice to COUNTY
 at least:

1. days in advance of cance{lation for nonpayment of premiu
m and

2. 30 days in advance for any other cancellation or policy ch
ange.

The written notice cannot inGude language with respect to 
"endeavor' or

exculpation for "failure to do so".

3. Noncamnliance. Neither the County's failure to obtain, nor the

COUNTY'S receipt of, or failure to object to a noncomply
ing insurance

certificate or endorsement or any other insurance 
documentation or

information provided by the FRANCHISEE, its insurance 
brokers) and/or

insurer(s), shall be construed as a waiver of any obligation
 under this

attachment. If FRANCHISEE does not provide and maintain those

programs of insurance, COUNTY nay elect to purchase required

insurance coverage without further notice to FRANCHISE
E, and COUNTY

may charge FRANCHISEE any premium costs advanced
 by COUNTY for
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that insurance and draw on the performance bond, letter, of credit, or
other form of pertormance assurance provided by FRANCHISEE.

FRANCHISEE must comply with all terms of insurance and insurers. However,
Insurance must obligate the insurer to pay COUNTY claims that are covered
under the policy even if FRANCHISEE or COUNTY does not comply with all
policy requirements or duties (such as failing to report an incident or claim in a
Timely manner, law, allowing operations or use of the Rroject not permitted under
the policy, or making mi~repr~sentations)_

A~. Evidence of Insurance: COIs and copies of policies. On the date of
this Agreement and thereafter 30 days prior to each policy renewal and
also within two County business days of any COUNTY request,
FRANCHISEE shall deliver a certificate or certificates of insurance ar
other evidence of coverage acceptable to the Director at the address
provided for Notices. Certificates or other evidence must:

a. Agreement, Jnsured and Insurers

(1) specifically identify this Agreement by name or number;
(2) name the insured party that matches the name of FRANCHISEE

executing this Agreement; (If FRANCHISEE'S. direct (or indirect)
parent is the named insured, the DESCRIPTION OF
OPERATIONS/LaCATIONS/VEHICLES/EXCLUSIONS ADDED
BY ENDORSEMENT/SPECIAL PROVISIONS in the COI must
state that FRANCHISEE is also a named insured under all listed
policies);

(3) provide the full name of each insurer providing coverage and the
insurer's NA{C (National Association of Insurance
Commissioners) identification number,

(4) and each insurer's financial rating.

b. Types and limits;

(1) Clearly evidence all coverage, types and limits required in this
Agreement. Coverage may consist of a combination of primary
and excess policies. Excess policies must provide coverage as
broad as ("follow form" aver) the underlying primary policies;

(2) Identify sfandard policy forms or their equivalent.

c. AKach additional endorsemen~.s:

(1) Addrfional~ Insured Endorsements. Include copies of the
additional insured endorsements to General Liability Policy which
must add COUNTY and its Special Districts, elected officials,
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officers, agents, and ernp(oyees as additional insureds with

respect to fiabilify arising out of ongoing and completed franchise

services, and applicable with respect to liability and defense of

suites arising out of FRANCHISEE'S acts or omissions, whether

that liability is attributable to the FRANCHISEE or the COUNTY.

The full policy limits and scope of protection must apply to each of those

additional insureds even if those limits or scope exceed the minimum

required insurance specifications in this Agreement. FRANCHISEE may

use an automatic additional insured endorsement if the endorsements

meet the requirements of this attachment.

(2) Waiver of Subrogation Endorsements. Include copies of

subrogation endorsements necessary to effect FRANCHISEE'S

waiver of its and its insurer(s)' rights of recovery against County

under all insurance, to the fullest extent permitted by law.

(3) Rrimary, Excess, Non-Contributory. All insurance must be

primary with respect to any other insurance or self-insurance

programs available to COUNTY.

(4) Pollution Endorsement to Automobile Liability, or

equivalent, must remove any pollution and asbestos exclusion

from the policy.

(5) Insured-~s:lnsured. If a policy of Insurance contains an

insured-vs.-insured provision, it must be endorsed to provide

cross-liability coverage as would be afforded by the standard

ISO separation of insureds provision with no insured-vs. insured

exclusions or limitations.

(6) Full Policy Limits and scope of protection must apply to each

additional insured even if those limits or scope exceed the

minimum required specifications for insurance in this

Agreement.

d. Deducti6/es and SIRS. Identify any retained losses, deductibles or

self-insured retention ("SIR") exceeding $50,000 for COUNTY'S

approval. FRANCHISEE'S policies shall not obligate COUNTY to pay

any portion of any FRANCHISEE retained loss, deductible or SIR.

COUNTY retains the right to require FRANCHISEE to reduce any deductibles or

self-insured retention as they apply to COUNTY or to require FRANCHISEE to

provide a bond, letter of credit, or cert~cate of deposit guaranteeing payment of

all retained losses and related costs, including expenses, or both, related to
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investigations, claims administrations, and defense. The bond must be executed
by a corporate surety licensed to transact business in the State of California; the
letter of credit must 6e issued by a bank or other fiinancial institution acceptable
to the County; and

e. Sigrrafure veriflcafion. Include documentation acceptable to
COUNTY verifying the following:

• that the individual signing orcounter-signing fhe certificates, and at
COUNT;('S r~syuest, the ,policies, endo~~ii~eiii5, or uther
evidence of coverage, is authorized to do so, and

• identifies his or her company affiliation and title.

f. At COUNTY'S request; FRANCHISEE shall promptly provide
COUNTY with complete, certified copies of any policy of insurance
that FRANCHISEE must carry under this Agreement.

g. Claims MadelRetroacfive Date. 1-he policy retroactive date, which
can be identified, on any insurance written on claims made basis,
must precede the dale of this Agreement. The effective date of each
policy must not be any later than the date of this Agreement.
FRANCHISEE shall maintain any claims made coverage for a period
of not less than three years foflawing expiration, termination or
cancellation of this Agreement.

h. Text of Provisions Tn Blanket Policies. A certified copy of the
provisions in each blanket policy, if any, that provides evidence
satisfactory to COUNTY that the policy meets fhe requirements of
this Agreement.

i. Without limiting its indemnification under the Agreement,
FRANCFIfSEE assumes all obligations of the insurer providing
Insurance to defend COUNTY (which might be broader than
FRAfVCHISEE's indemnification), for the following period of time:

(1) beginning immediately upon filing any action against COUNTY
that the insurer would be required to defend, until

(2) the deductible or SIR has been met and the insurer does defend
COUNTY.

As soon as possible (but no longer than ten days), FRANCHISEE shall report to
COUNTY when FRANCHISEE has exceeded FRANCHISEE'S deductible or Self
Insured Retention ("SIR"). Upon COUNTY request, Insurance must provide:
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(1) application of insurer's defense costs to reduction of deductible

or SIR; and
(2) give COUNTY right to approve a claims setHement and receive

payments directly.

5. Insurer Financial. Ratina. FRANCHISEE shall secure insurance

provided by an insurance company meeting the following requirements:

(1) be acceptable to COUNTY (for example, COUNTY might

require that the insurer be admitted in California), and

(2) have a rating by A.M. Best Company of not less than A: VII,

unless otherwise approved by COUNTY.

6. Reporting: Incidents, Claims, or Suits; Claims Paid or Reserved:

a. Notification of Incidents, Claims, or Suits. As soon as possibl
e,

{but no later than ten days after any of the following events}

FRANCHISEE shall promptly report the following in writing to the

Director.

(1) Any accident or incident relating to the franchise services

involving injury or properly damage that may result in the Filing

of an insurance claim against any insurance policy, its legal

claim, or lawsuit against FRANCHISEE, any subcontractor

and/or COUNTY;
(2) Any third-party claim or lawsuit filed against FRANCHISEE

arising from or related to franchise Services;

(3} Any injury to a FR/~NCHISEE employee that occurs on

COUNTY property, and
(4) Any loss, disappearance, destruction, misuse, or theft of

COUNTY properly, money or securities entrusted to

FRANCHISEE.

FRANCHISEE shall submit its report on a COUNTY "Nonemployee Injury

Report" form available by request from the COUNTY.

b. Claims Paid or Reserved. FRANCHISEE sha11 immediately report

the following in writing to the Qirector if total claims (both paid and

reserved) against any policy of insurance (except with respect to

Workers' Compensation) exceed more than 60 percent of the

required aggregate policy limits. (In that event, FRANCHISEE must

obtain additional Insurance or provide COUNTY with financial

assurance satisfactory to COUNTY in order to maintain chose

required policy limits.)
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7. Insurance Coverage Requirements. FRANCHISEE shall secure and
maintain insurance coverage meeting the following requirements:

(1) General Liabilify Insurance (written on 150 policy forrn
CG 00 01 or its equivalent - occurrence, not claims made) with
limits of not less than the foffowfng:

General Annual Aggregate: $4 miflian
ProductslCoYpieied OperationsAy~regate: $4 mi{lion
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage for
FRANCHISEE'S indemnification of COUNTY.

(2) Pollution Liability Coverage for pollution conditions resulting
from transported cargo, wish annual limits of not less than
$2 million per occurrence and $4 million aggregate, covering loss
(including cleanup costs) that FRANCHISEE becomes legally
obligated to pay as a result of claims for bodily injury, property
damage, and cleanup costs, (including but not limited to,
expenses required by environmental laws or incurred by Federal,
State, or local governments or third parties) resulting from
pollution conditions caused by transported cargo (including
waste). For the purpose of this Subsection, "pollution conditions"
includes the dispersal, discharge, release, or escape of any
solid, liquid, gaseous or thermal irritant or contaminant (such as
smoke, vapors, soot, fumes, acids, alkalis, toxic chemicals,
medical waste, and waste materials} into or upon land, any
structure on land, the atmosphere, or any watercourse or body of
water (including groundwater}, provides! the conditions are not
naturally present in the errvironment in the amounts or
concentrations discovered. The pollution IiabiGty coverage must
provide contractual liability coverage, by endorsement, if
necessary, for FRANCHISEE'S indemnification of COUNTY.
FRANGNISEE'S general liability policy may he endorsed to
provide the required pollution liability coverage. FRANCHISEE is
not required to provide this insurance if it provides franchise
services only in roll-off boxes.

(3) Automobile Liability Coverage (written on ISO policy forms
CA 00 12 or CA 00 20 or their equivalent - occurrence, not
claims made) with a limit of liability not less than $2 million far
each accident and endorsed to include pollution liability
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(written on form CA 99 48 ar its equivalent). The insurance must

cover all vehicles used by FRANCHISEE pursuant to its

operations and services and the terms of this Agreement.

FRANCHISEES subject to federal regulations also shall mainlain

any other coverage necessary to satisfy state or federal financial

responsibility requirements.

(4) Workers' Compensation and Employers' Liability insurance

providing workers' compensation benefits required by the

California Labor Code nr by any other State labor law, and far

which FRANCHISEE is responsible. In al! cases, this insurance

must also include Employers' Liability coverage with limits of not

less than the following:

I. Each accident: $1 million

ii. Disease - policy limit: $1 million
iii. Disease -each employee: $1 million

8. Insurance Coveracte Requirements for Subcontractors.

FRANCHISEE shall ensure that all subcontractors performing franchise

services under this Agreement secure and maintain the insurance

coverage required in Subsections B1 through 7 of this attachment by

providing evidence that either:

(1) FRANCHISEE is maintaining the required insurance covering
the activities of Subcontractors, or

(2) Subcontractors are maintaining the required insurance

coverage.

FRANCHISE shall provide COUNTY with arty subcontractor request to modify

that insurance coverage and get COUNTY approval prior to modification.

C_ Compensation for County Costs. If FRANCHISEE fails to comply with any of

the Indemnification or Insurance requirements of ihls Agreement and that failure

results In any costs to COl1NTY, FRANCHISEE shall pay full compensation for

all County's reimbursement costs.

D. Alternative Risk Financing Programs. County reserves the right to review and

then approve FRANCHISEE'S use of self-insurance, risk retention groups, risk

purchasing groups, pooling arrangements and captive insurance to satisfy

obligations under this attachment. County and anyone named as addiiionaf

insured shall be designated as an Additional Covered Parly under any approved

program.
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ATTACHMENT NO.4 - LABOR-RELATED PROVfSIONS
REQUIRED IN COUNTY CONTRACTS

A. LABOR CODE. FRANCHISEE and its agents and employees are bound by and
shall comply with all applicable provisions of The California Labor Code as well as
all other laws related to labor. FRANCHISEE acknowledges that
eight hours labor wnstitutes a legal day's work under law. FRANCHISEE shall
require work in excess of eight hours a day or 40 hours during any 6ne week only
as authorized by California Labor Lode Section 1615. By and through its
execution of this Agreement, FRANCHISEE represents and warrants that it is
aware of and understands the provisions of Califomla Labor Code
Section 3700, which requires every employer fo be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with Those
provisions before commencing the pertoRnance of work under this P~greement
and agrees to fully comply with those provisions.

8. CONSIDERATION OF GAINIGROW PARTICIPANTS FOR EMPLOYMENT.
Should FRANCHISEE require additional or replacement personnel after the
Execution Date, FRANCHISEE shall give consideration for any of those
employment openings to participants in COUNTY'S Departrrient of Public Social
Services' Greater Avenues for Independence (GAIN) Program or General Relief
Opportunities for Work (GROII~ Program who meet FRANCHISEE'S minimum
qualifications for the open position. COUNTY shall refer GAIN/GROW
participants, byjob category, to FRANCHISEE. For this purpose, "consideration"
means that FRANCHISEE shall interview qualified candidates.

C. NOTICES TO EMPLOYEES.

1. Regarding the Federal Earned income Credit. FRANCHISEE shall
notify its employees, and' shall require each subcontractor performing
Franchise Services to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the Federal income tax laws.
The notice must be provided in accordance with the requirements set forth
in Internal Revenue Service Notice 1015 that FRANCHISEE has attached
as Franchisee Documentation.

2. Reaardinq Safely Surrendered Babv Law. FRANCHISEE
acknowledges that COUNTY places a high priority on the implementation
of the.5afely Surrendered Baby Law (SB 1368)

a. Fact Sheet. FRANCHISEE shall notify and provide to its
employees and shall require each subcontractor pertorming
Franchise Services to notify and provide to subcontractors'
employees a fact sheet regarding the Safely Surrendered Baby
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Law, its implementation in the COUNTY, and where and how to

safely surrender a baby. FRANCHISEE shall print and make

available in every facility where its employees ace present,

including offices and operation yards, the fact sheet that is available

at wwvr.babysaiela.orv.

b. Poster. FRANCHISEE understands that it is COUNTY'S policy to

encourage all COUNTY contractors to voluntarily post COUNTY'S

"Safely Surrendered Baby Law" poster in a promineni position at

the contractors place of business. FRANCHISEE shall also

encourage its subcontractors 10 post this poster in a prominent

pasitlon in the subcontractors' place of business. COUNTY'S

Department of Children and Family SeNices shall supply

FRANCHISEE with the poster to be used.

3. Regardinq Child Supgort. FRANCHISEE acknowledges that COUNTY

places a. high priority on the enforcement of child support laws and the

apprehension of child support evaders. FRANCHISEE further

acknowledges that it is COUNTY'S policy to encourage all COUNTY

contractors to voluntarily post COUNTY'S "L.A: s Most Wanted: Delinquent

Parents List" supplied 6y COUNTY in a prominent position at their place of

business.

D. PROHIBITI(3N AGAINST USE OF CHILD LABOR.

1. Compliance with ILO Convention Concerning Minimum Aqe for

Employment. FRANCHISEE shall not knowingly sell or supply to CQUNTY or

Customers any products, goods, supplies, Qr other personal property

manufactured in violation of child labor standards set by the International Labor

Organization through its 1973 Convention Concerning Minimum Age for

Empbyment (the "Convention Concerning Minimum Age for Employment"). 
If

FRANCHISEE discovers that any products, goods, supplies, or other person
al

property sold or supplied by FRANCHISEE to COUNTY or any Customer 
are

produced in violation of that Convention, FRANCHISEE shall immediately

provide an alternative source of supply that complies with that Convention.

2. Provide COUNTY with Records, At COUNTY'S request, FRANCHISEE shall

provide documentation I the form required by COUNTY evidencing the couniry o
r

countries of origin of any products, goods, supplies, or other persona! property

FRANCHISEE sells or supp{ies to CaUNTY or any Customer in connection with

Franchise Services.

3. Provide COUNTY with Manufacturers' Certification. At COUNTY'S reques
t,

FRANCHISEE shall provide to COUNTY the manufacturer's certification 
of
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compliance with the Convention Concerning Minimum Age for Employment or
other all-international child labor conventions.

E. NONDISCRIMINA710N.

1. Ematovees. FRANCHISEE and its Affiliates shall employ qualified
applicants and treat employees equally without regard to or because of
race, color, national origin, ancestry, religion, sex, age, physical ar mental
disability, marital status, or political affiliation and in compliance with all
State of California and federal antidiscrimination laws, including in
employment, upgrading, demotion, transfer, recruitment, recruitment
advertising, layoff, termination, rates of pay, other forms of compensation,
and selection of training (including apprenticeship).

2. Subcontractors, Bidders and Vendors. FRANCHISEE shall deal with
its subcontractors, bidders, and vendors without regard to or because of
race, color, national origin, ancestry, religion, sex, age, physical or mental
disability, marital status, or political affiliation.

3. Certification. FRANCHISEE shall comply with the provisions of
FRANCHISEE'S EEO Certification (Form PW-7), attached as Franchisee
Documentation.

4. Inspection of Records. At COUNTY'S request, FRANCHISEE shall
Qromptly allow COUNTY and its auditor's access to FRANCHISEE'S
employment records at FRANCHISEE'S Office during franchisee's office
hours to verify compliance with the provisions of this Subsection.

5. Remedies for Discrimination. If COUNTY finds that FRANCHISEE has
violated any provisions of this Subsection, that violation constitutes a
Franchisee default. UVhile COUNTY reserves the r'~ght to determine
independently ihat the antidiscrimination provisions of this Subsection
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that FRANCHISEE has violated State of
California or federal antidiscrimination laws shall constitute a finding by
COUNTY that FRANCHISEE has violated the antidiscrimination provisions
of this Subsection.

F_ SAFETY

1. Services Safety Official. FRANCHISEE shall designate in Franchisee
Documentation a Services Safety Official who shall be thoroughly familiar
with FRANCHISEE'S Injury and Illness Prevention Program (IIPP) arxi
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Code of Safe Practices (CSP). FRANCH{SEE shall ensure that fhe

5etvices Safety O~cial is available at all times Fr
anchise Services are

provided to abate any potential safety hazards. FRANCH
ISEE shall give

the Services Safety Official the authority and tesponsibiliiy to cease

performing any service if necessary to abate any potentia
l safety hazard.

If FRANCHfSEE fails to designate or make available t
he Services Safety

Official, COUNTY may direct the Franchise to cease 
providing Franchise

Services at no cost to COUNTY until FRANCHISEE 
is in compliance with

Phis Section.

2. SaFety ResuonsibiliY~es. FRANCHISEE is responsi
ble for the safety of

equipment, material, and personnel under FRANCHISEE'S
 control or

authority during pertormance of Francf~ise Services. 
FRANCHISEE is

solely responsible for ensuring that all work performed under this

Agreement is performed in strict compliance witfi all laws
 with respect to

occupational safety regulailons_ FRANCHISEE shall provide at its

expense all safeguards, safety devices, protective equipme
nt, and shall

take all actions appropriate to providing a safe job environme
nt.

G. COUNTY LOBBYISTS. FRANCHISEE and each COUNTY 
lobbyist or County

lobbying firm as defined in County Code Section 2.160.010, retained by

Franchisee shall fully comply with the County Lobbyist Ordinance.

FRANCH{SEE represents that no Person, including a se
lling agency, has been

employed or retained to solicit or secure this Agreement,
 upon an agreement or

understanding for a commission, percentage, bro
kerage, or contingent fee,

excepting bona fide employees or bona fide established 
commercial or selling

agencies maintained by FRANCHISEE for the purpose
 of securing business.
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List of Los Angeles Counfy UnincorAOrated Communifies

D NAME

1 ACTON

2 AGOURA

3 AGUA ~ULCE

4 ALTADENA

5 ANTELOPEACRES

6 ARCADIA ISLANDS

8 AVOCADO HEIGHTS

9 AZUS?~ 16lANDS

10 BAL~WIN HILLS

11 6AS5ETT

12 BIG PINES

13 BIGTUJUNGA

14 BOUQUET CANYON

15 CAIABASAS HIGHLANDS

16 CASTAIC

17 CASTAIC JUNCTION

18 CERRfTQS ISWN~S

19 CHARTER OAK

20 CfTRUS

21 COVINAISLANDS

22 DEL HIRE

23 DEL SUR

24 DEL VALLE

27 EAST PASADENA

28 EAST SAN GABRIEL

29 EL CAMINO VILLAGE

30 ELIZABETH LAKE

31 FAIRMONT

34 FOOTHILL

35 FORREST PARK

36 FRANKLIN CANYON

37 GORMAN

38 GREEN VALLEY

ID NAME

39 HACIENDA HEIGHTS

40 HAVYTHORNE ISlAN❑
41 HI VISTA

42 JUNIPER HILLS

43 KAGEL CANYON

44 LA CRESCENTA

45 LA RAMBI.A

47 L".KE HUGHES

48 LAKE LOS ANGELES

49 LAKEVIEW

50 LANG

52 LEONNA VALLEY

53 LITTLE 1i1JUNGA

54 LITTLEROCK

56 LLANO

58 LONG BEACH ISLAND

57 LOS NIETOS

58 IuIALIBU VISTA

59 MARINA DEL REY

61 MINT CANYON

62
MONROVIA(DUARTE .
ISLANDS

63 MONTROSE

~

MULHOLLAN~ CORRIDOR

CORNELL
lAS VIRGENES/MALIBU
CANYON

MALIBU BOWL

MALIBU HIGHLANDS

MALIBU LAI(E
MALIBU/SYCAMORE
CANYON

MONTE NIDO

TRIFUNO CANYON

65 NEENACN

66 PALMDALE AfRPORT

ID NAME

67 PEARBLOSSOM

68 PICO

69 QUARTZ HILL

7D RANGHO DOMfNGUEZ

71 ROOSEVELT

73 ROWLAND HEIGHTS

74 SAN CLEMENlEISLAND

75 SP.R! PASQUAL

76 SAM"A CATALINA ISLAND

77 SOLE~AO

78 50UTH SAN GABRIEL

79 SOUTH SAN JOSE HILLS

BO ST~I/ENSON RANCH.

81 SULPHUR SPRINGS

82 SUN VILLAGE

~

TOPANGA CANYON

FERNWOOD

GLENVIEW

SYLVIA PARK

TOPIW GA

84 UNIVERSAL CIN

85 VALVERDE

86 VALIN~A

87 VALYERMO

88 VASQUEZ ROCKS

89 VETERANS CENTER

92 WEST CARSON

94 WESTFIELD

95 WHITTLER ISIAN~S

96 WHITTLER NARROWS

98 WILSONA GARDENS

100 WRIGHNVOOo

Garbas~e Disposal Districts fExcludedZ

ExHIBiT A

WILLOWBROOK
7 ATHENS GDD 32 FIRESTONE GDD 51 LENNOX GDD 90 VIEW PARK GDD 97 GDD

MESA HEIGHTS WALNUT PARK WINDSOR HILLS
25 EAST COMPTON GDS 33 FLORENCE GDD 60 GDD 91 GDD 99 GDD

EAST LOS ANGELES LADERA FIEIGHTS ROSEWDOQ YYEST FOX HILLS
26 GAD 46 GDD 72 GDD 93 GDD
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EXHIBIT C.1
(Revised 412012)

CUSTOMER BILL OF RIGHTS

CUSTOMER BILL OF RIGHTS (which COUNTY may amend)

What We Will Collect. We will collect refuse, green waste and commingled recyclables
in bins andlor carts we provide. You must place refuse, recyclable materials, and green
waste in the appropriate bins and/or carts. We will not pick up materials that you
discard outside of bins and/or carts unless you have made previous arrangements with
us, as described below.

Additional Customer Options Regarding Recyclables: Mandatory Recycling.
Commercial businesses and multifamily residences that generate 4 cubic yards or more
of 5uii~ waltz per week are required by California law to recycle. To comply with law,
you may donate or sell any or all of your recyclabfes to someone else, such as recycling
centers or reuse enterprises or subscribe to recycling services with us. We offer the
following recycling service options without additional charge: a one cubic yard
recyclable bin or up to finro 96 gallon recyclable carts. Additional or larger containers will
be offered at half the rate for the same type and capacity of refuse container and same
frequency of refuse collection service. In addition, we will conduct annual site visits to
evaluate whether your existing levels of refuse and recycling service is appropriate, and
promote and implement recycling services.

We Will Not Collect Hazardous Waste or Electrical Waste. 5tafe law prohibits
disposal of hazardous materials and certain electronics in your frash: Hazardous waste
includes: most paints, pesticides, petroleum derivatives such as motor oil and solvents,
batteries, thermostats, aerosol cans, fluorescent lights, and certain mercury-containing
devices. Electrical waste includes "covered electronic devices" and electrically powered
equipment described below under "On-Call Pickups", which you may ask us to collect
separately. If we identify these items in your trash, we will tag your bin and not collect it.
For additional safe and legal disposal options, call the HAZWASTE HOTLINE at (888)
CLEAN-LA or visit www.ciwmb.ca.gov/HHW/info.

When We Will Collect. We will collect your containers on your scheduled collection
days) each week. We will notify you in advance if we make a permanent change in
your scheduled collection day. If your scheduled collection day falls on or after a
holiday, during a holiday week, collection will be delayed by one day (Friday customers
will have their collection on Saturday). We observe the following holidays: Memorial
Day, Independence Day, Labor Day, Thanksgiving, Christmas and New Year's Day.

Where We Will Pick Up. You must set your bins) at the set-out site as agreed upon
unless you have roll-out service. If we agreed to collect on private driveways or
pavement, we will ask you to sign a waiver of damage liability and/or indemnification.
We must repair or replace, to your satisfaction, damaged property, and reimburse you
for cost of personal injury, caused by our negligence or willful acts or omissions. In
addition to enforcing your rights under the franchise agreement, you may institute civil
suits allowed under law.
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Container Enclosure Maintenance and Litter. You are responsible for keeping your
container enclosure or set out site clean and in good repair. We will clean up all litter
caused during collection.

Weight Limitations of Carts or Bins. We will not pick up carts weighing more than
XXX or bins weighing more than: x cubic yard bin= xxx Ibs, etc. (Hauler to provide
max wt based on container size)

Repair/Replacement. We will repair or replace containers within 2 weeks of your
request at no charge.

Five On-Call Pickups or One Annual Cleanup Event of Bufky Items and
Electronics for Residential and Multi-Family Properties: We will provide one of the
following service options upon your request:

(1) 5 pickups of bulky items (limit of 5 items per pick-up) and unlimited amounts of
certain electronics at your request each year at no charge. If you call us at least 24
hours in advance we will collect them on your next regularly scheduled pickup day at
the regular site for placing solid waste containers but not in any roadway or other public
right of way.

(2) One annual cleanup event with a collection of unlimited amounts of bulky items and
certain electronics on the date agreed to between the customer and us, at the regular
site for placing solid waste containers but not in any roadway or other public right of
way. We will collect those materials at no charge. At least once each year we will talk
with or meet in person the owner or superintendant of amulti-family residence and
schedule the annual cleanup event.

Examples of bulky items include discarded furniture (such as chairs, sofas, mattresses,
box springs, and rugs); appliances (such as refrigerators, range, washers, dryers, water
heaters, dishwashers, plumbing, and other similar items). Electronics includes "covered
electronic devices" such as cathode ray tubes (as in TV and computer monitors), LCD
and plasma screens; and electrically powered equipment such as computers,
telephones, answering machines, radios, stereo equipment, tape playerslrecorders,
phonographs, videocassette players/recorders, and calculators.

On-Call Pickups for Commercial Customers with Surcharge. We will make 5
pickups of bulky items (limit of 5 items per pick-up) and unlimited amounts of certain
electronics at your request each year at specified charges. If you call us at least 24
hours in advance, we will collect them on your next regularly scheduled pickup day.

When You Must Pay. (Hauler to provide billing information) Sample Language: We
bill trash collection services three-months in advance. We will mail your bill on or before
the 1St day of your billing period, for example, on April 15t for the billing period of April,
May and June. Your bill is due no later than the last day of the first month, for example
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on April 30`h. !f we do not receive payment by the last day of the second month, for
example, May 31St, your bill will become delinquent and an additional 10% per annum
fee will be added to the balance. We may terminate your service if you do not pay your
service fees by the end of the billing cycle, for example, June 30th. We will charge $25
to restart the service after a service interruption and a $25 fee on returned checks.

Customer Termination Rights And Right To Self-Haul: Within six months of your
new service, we will amend any written subscription order you may have with us to
grant you your customer termination rights. You may terminate service without cause at
any time by giving us 90 days notice if you are not delinquent in paying us any service
charges. You may also terminate service immediately in the event of certain
emergencies or by giving us 14 days notice, if we fai! to provide service (such as
missing pickup or failing to timely repair or replace carts and/or dumpsters/bins) or we
bill you incorrectly (such as changing your service rates) without obtaining your prior
consent through a revised Customer Subscription Order). You also have the right to
self-haul all or some of your waste in addition to, or instead of, subscribing to our
service.

Customer Notification. We will provide a written final notice (postmarked at least 14
days in advance) if we are to suspend or terminate your service. The final notice will
include an explanation for the suspension or termination and information on how to
resolve your issue and restart service.

We will refund (Hauler to provide language) Sample Language: any overcharges
(including advance payments for services that you subsequently cancel) within 30 days
after we receive them. We will pay you interest on overcharges (other than advance
payments for subsequently canceled services) at 10 percent per annum from the date
the overcharged until the date refunded.

Where You Can Contact Us. You may call us regarding service or complaints Toll
Free at (insert haulers number here) between Xam and Xpm weekdays, except
holidays. You may come to our office located at (insert haulers address here), mail
correspondence to our office address or via e-mail at (insert haulers e-mail address). If
we do not satisfactorily resolve any complaint; you may call the County at 1-800-993-
5844.

We Do Not Discriminate. If you are entitled to service, we will not discriminate against
you on account of race, creed, color, sex, gender, national origin, ancestry, religion,
age, physical or mental disability, marital status, or political affiliation.

Rights Of Privacy. We will observe and protect your rights of privacy and trade
secrets. Unless you give us permission, we will not reveal any information identifying
you or the composition or contents of your solid waste to any person except the County
or if required by law.

Thank You For Allowing (insert haulers name here) To Serve You!
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Assembly Bill No. 341

CHAPTER 476

An act to amend Sections 41730, 41731, 41734, 41735, 417
36, 41800,

42926, 44004, and S(3001 of, to add S ections 40004, 41734.5,
 end 41780.01

tn, to add Chapter 12.8 (commencing with Section 42649) 
to Part 3 of

Division 30 of, and to add and repeal Section 4L780.02 
of, the Public

Resources Code, relating to solid waste.

[Approved by Govemot October 5, 7.0 L I. Filcd with

Secretary of State October 6, 2011.]

LEGISLASiVE COUNSEL'S ~IGE5T

AB 341, ChesBro. SoGdwaste; diversion

(1) The Cal ifomia Integrated Waste Management Act of
 1989, which is

administered by the Department of Resources Recycli
ng and Recovery,

requires each city, county, and regional agency, if any, to
 develop a source

reduction and recycling element of an integrated was
te management plan

containing specified wmponents, including a source redu
ction component,

a recycling component, and a composting compone
nt With certain

exceptions, the source reduction and recycling ele
ment of that plan is

required to divert 50% of all solid waste from landfil
l disposal or

transformation by January 1, 2000, through source r
eduction, recycling, and

composting activities. The department is required to file a
n annual pronress

reportwith the tegislatvre by March 1 that includes s
pecified information

regarding the act.
This hillwouldmalce a legislative deciara6un thatit is

 the policy goal of

the state that not ]en than 75°/a of solid waste generated be source reduced,

recycled, or compostedby the yeu 202D, and would 
require the deparlmcnt,

by January ], 20t4, to provide a report to the Le
gislature that provides

strategies to achieve that Qolicy goal and also include
s other specified

information and recommendations_The bill would all
ow the department to

provide the report requued by the bil{ in conjunctionwith th
e annual progress

report, iF the combined report is submitted by Janua
zy 1, 2014. The bill

wou]d repeal the report requirement on January 1, 2017.

{2) Existing law requires a city, wunty, and city and count
y to incorporate

the nondisposal Facility clement and any amendment to th
e element into the

revised source reduction and recycling clement at the t
ime of the 5-year

revision of the source reduclion andrecycling element.
 Existing law requires

the department to review an amendment to a nondisp
osal facility element

and requires a local task force to review and comment on
 amendments to a

nondisposal facility clement
This bill would zepeal those requirements. The bill would

 instead requite

a city, county, city and county, or regional agency to u
pdate all information
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required to be included in the nondisposal facility element. ~'he bill would
provide that the update is not subject to approval by the department or
comment and review by a local task force.
(3) Existing law requires a focal agcncy to impose cutain requirements

on an operator of a large venue or event to facilitate solid waste reduction,
reuse,and recycling.
This bill would esquire a business, defined to include a commercial ur

public entity, l6at grncntcs more than 4 cultic yards of commercial solid
waste per week or is a multifamily resedential dwelling of 5 units oC more
to arrange for recycling services, on and after July I, 2012.
The bill would also require a coavnercial waste generator to fake specified

actions with regard to recyclable materials.
'Phe bill would require a jurisdiction, on and aRer Iuly 1, 2012, to

implement a commercial solid waste recyclingprogram meeting specified
etem its but would not require the jurisdiction to revise its source re duction
and recycling element if the jurisdiction adds or expands a commercial solid
waste recycling program to meet this requitement. The billwould authorize
a local agency to charge and collect a fee from a commercial waste generator
to recover the local agcnCy's costs incurred in complying with the
commercial solid waste recycling program requirements. By requiring a
jurisdiction to implement a commercial solid waste recycling program, this
bill would impose estate-mandated local program.
The bill would require the department to review a jurisdiction's

compliance with the above requirement as a part o€tfie departments review
of a jurisdiction's ~ compliance with the 50% solid waste diversion
requirement and would authorize the departrna~t to review a jurisdiction's
compliance pwsuant to a specified procedwe.
(4) Existing law regwres exh state agency to submit an annual report

to the depa[iment summarizing its progress in reducing solid waste that is
due on September I of each year starling in 2009.
This bill would change the due date to May l of each year.
(~) Existing Iaw requires an operator of a solid waste facility that wants

to change the design. or operation of the solid waste facility in a manner nit
'authorized by the cturent permit W apply for a revised permit. Within 6D
days of receipt of the application for ttie revised permit, the enforcement
agency is required to infonn the operator, and in some circumstances the
department, of its determination to allow the change without revision ofthe
permit' disallow the change, regirire a revision of the permit to allow the
change, or require review under the California Environmental Quality Act
before a decision is made.
Thi s bill would also require the ~forcement agency to give notice of its

detemunation to allow certain changes without a revision to the permit
through a modification to the permit allowed by regulations developed by
the department
(6) The California Consritution requires the state to reimbwse Iota!

agencies and scfiool districts for certain costs mandated by the state. Statutory
provisions establish procedures for making that reimbursement.
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This bill would provide that no reimbursement is requited by this act for

a specified reason.

The people of (he Sate ojCa6jornia do enact as follows:

SECTION 1. (a) Tfie Legislature Curds and declares both of the

following:
(1) Since the enactment of the California InlegratedWaste Mana

gement

Act of 1939 (Division 30 (commencing with Section 44000) of the 
Public

Resources Code), local governments and private industries have 
worked

jointly to create as extensive material collection and recycling infrastn
tcture

and have implemented effective prograzns to achieve a state
wide diversion

rate above 50 percent.
(2) Although tl~c state now scads the nation in solid waste rzduction

 and

recycling, tfie statz cantiuues to dispose of more than 40 million t
ons of

solid waste each year, which is more than the national average
 on a per

capita basis. Additional efforts must be undertaken to dived more solid

waste from disposal in order to conserve scarce natural resources.

(b) sfie Legislature fiuther finds and declares all of the following:

(1) Approximately b4 percent of the state's solidwaste disposal
 is from

wrrunercial sources, including commercial, industrial, constniction, 
and

demolition acrivities. In addition, 8 petceutofthe state's solid w
aste disposal

is from multifamily residential housing that is often collected alon
g with

the commercial waste stream.
(2) The state's local go~ernmeats have made significant progres

s in

rzducing tine amount of solid waste disposal from single-family resid
ential

sources That makeup 23 percent of the statz's disposal, but have 
faced more

challenges in reducing disposal from the commercial and multifami
ly

sources.
(3) 'ihz disposal of recyclable materials in the commercial soli

d waste

stream prevents materials from circulating in the stale economy t
o produce

jobs and new products. Reducing the disposal of these material
s will

conserve Landfill capacity and contribute to a reduction in grecnfiou
se gas

emissions and climate change.

(4) ̀11~e state has long been a national and interuatioaal leader 
in

environnnental stewardship efforts and mandating the diversion of
 solid

waste away from disposal. Bold environmental leadz~hip and a
 new

spp~oach are needed to divert commercial solid waste away from
 disposal.

(5) Ry exercising a leadership role, the state will lead the busi
ness

community toward a future inwhich the es~ironment and the econ
omy both

grow stranger rogether by recycling materials, which creates new
 jobs,

instead of burying resowczs, which ex it the ecoaouty forever.

(6) By requiring commercial recycling, the state will help
 businesses

reduce costly disposal fens and recla'~m valuable resources.

SEC. 2. Section 400Q4 is added to the Public Resources Code, t
o read:

40004. (a) 77~e Legislature finds ~d declares all of the following:
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(t) Solid waste diversion and disposal reduction require the availability
vi adequate solid waste processing and composting capacity.
(2) The existing network of public and private solid waste processing

and composting facilities provides a net emrironmenfal benefit to the
comsnunities served, and represents a valuable asset aad resource of this
state, one that muss be sustained and eacpanded to provide the additional
solid waste processing capacity that will be requited to achieve the additional
solid waste diversion targets expressed in Section 41780.01 and the
commercial solid waste recycling requirement expressed in Section 42649.
(3) the provisions in existing Iaw that confer broad discretion on local

agencies Io determine aspects of solid waste handling that are of local
concern have significantly contrihutai to the statewide diversion rate
~ceeding 50 percent, and fiulher progress toward decreasing solid waste
disposal requires that this essential elemenE of torn! control be preserved:
(b) It is the intent of the Legislature to encourage the development of the

additional solid waste processing and composting capacity that is needed
to meet state objectives for decreasing solid waste disposal by identifying
incentives for local govemmeafs to locate and approve new a expanded
facilities drat meet and emceed their capacity needs, and to recognize local
agencies that make significant contributions to the state's overall solid waste
reduction and recycling objectives through the siting of facilities for the
processing and composting of materials diverted from flte solid waste stream.
(c) By setting new commercial solid waste recycling requirements in

Section 42649, t[te Legislature does not intend to limit a right afforded t~
local governments pursuant to Section 40059, or to modify or abrogate in
airy manner the rights of a local government or solid waste enterpsi se with
regard to a sotidwaste handlingfranchiseor contract.
SEC. 3. Section 41730 of the Public Reswrees Code is amended to read:
41730. Except as piavided in Section 4]750.1, each city shall prepare,

adopt, and, except for a city and county. transmit to the county in which the
city is located a aondisposal facility element that includes all of the
information required by this chapter -and that is consistent witG the
implementation of a city source reduction and recycling element adopted
pursuant to this part. The nondisposal facility element and any apdates to
the element shall not be subject to tlfe approval ofthe county and the majority
of cities with the majority of the population in the incorporated area.

SEC.4. Secdon4l731ofthePublicResourcesCodeisamendedtoread;
-X1731. ExceptasprovidedinSection41750.1,eaehcountyshallprepare,

adopt, and, except for a city and county, transmitto the cities located in tfie
county a nondisposal facility element that includes all of the information
required by this chapter and that is consistent with the implementation of a
county source reduction and retycling element adopted pursuant to thispart.
The nondisposal facility element and any updates to the element shall not
be subject to the approval ~f the majority of cities with the majority of the
population in the incorpornted area.
SEC. 5. Section 41734 ofihe Public Resources Code is amended to read:
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41734. (a) (1) Prior to adoptinganondisposal facility
 element, the city,

county, or regional agency sha11 submit t
he element to the task force created

pursuant to Section 40950 for review and c
omment

[2) Prior to adopting a regional agency
 nondisposal facility element, if

the jurisdiction of the regional agency extends
 beyond the boundaries of a

single county, the regional agency shall submi
t the element for review and

comment W each task force created pursuant to Sec
tion 40950 of each county

within the jwisdiclion of the regional agenc
y.

(b) Cornmentsbythetaskforeeshallinctudean
assessmentoftheregiona!

impacts of potential diversion facilities a
nd shall be submitted to the city,

county, or regional agenry and to the dep
artment within 40 days of thedate

of receipt of the nondispos3l facility element for revie
w and comment

SEC. 6. Section 41734. S is added m the Public 
Reso~uces Code, to read:

41734.5. (a) Once a nondisposal facility efan
ent has been adopted,-the

city, county, or regional agency shall update al
l information raquiredto be

included in the nondisposa) facility element, iiociud
ing, but not limited to,

ne~v ioforcnation regarding existing and ne~v
, or proposed, t►ondisposal

facilities.
(b) Updates shall be provided to the depa

rmcnt within 30 days of any

change in information.

(c) Copies of the updated information shall al
so be provided to the local

task force and shall be appended or ot
herwise added to [he nondisposal

facility clement.
(d) ?he local task force shall not be requir

ed to review and comment on

the updates to the nondisposal facility eleme
nts.

(e) Updates to the nondisposa) facility elemec
~ts are not subject io approval

by the depadment.

SEC. 7. Section 4173$ of the Public Reso
urces Code is aznended to read:

41735. (a) Notwithstanding Divisio
n 13 (commencing with Section

21000), the adoption or update of a nond
isposal facility element shall not

be subject to environmental review.

(b} Local agencies may impose o fea on project
proponents to fund their

necessary and actual costs ofpreparing and appr
oving updates to nondisposal

facility elements.
SEC. 8. Sectian41736 of the Pu61ic Resources 

Code is amended to read:

41736. It is notihe intent of the Legisl
ature to require cities and comities

to revise their source reducfion and recy
cling elements to comply with the

requirements of Wis chapter.

SEC. 9. Section 41780.01 is added to 
the Public Resources Code, to

read;
41780.Q (. (a) The Legislature hereby d

eclares that it is the policy goal

of the state that not less than 75 percent of sol
id waste generated 6e source

reduced, recycled, or composted by the y
ear 2020, and annually ti~ereafter

(b) Nohvithstanding subdivision (a}, [be depa
rtment shall not establish

or enforce a diversion rate on a city 
or county that is greater than the 50

percent cliversion late established pursuant 
to Section 41780.

9Z
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SEC. 10. Section 41780.02 is added to the Public Resources Code, to
read;

41780.fl2. (a) On or beforeJanuary ], 2014, the department shall submit
a report to the Legislature that provides strategies to achieve the state's
policy goal that not less than 75 percent of solid waste generated be source
reduced, recycled, or composted by the year 2020. and annually thereafter,
pursuant to Section 4178U.DI.
(b) The report shall also include all of the following:
(1) A review and update of the information requited pursuant to

subparagraph (A) ofparagraph (4) ofsubdivision (c) ofSection 40507, with
emphasis an new and emerging trends in resource management.
(2) 3dcutiScatian of proh[emaiic wasie streams and sources and

recommendations on handling those waste streams.
(3) Evaluation of current prograws and their effectiveness, and

rewmmeadations for changes to those programs.
(4) Recommendations for reprioiitizing existing resources to best achieve

the purpose of Section 41780.01.
(5) Recommendations for legislative changes, if any, that are necessary

to achia~e the goals ofSection 41760.01.
(6) Report on regulatory changes, if any, that are necessary, to achieve

the goals of Section 41780.01.
(7) .any other information or recorunendabo~u the depardnent deems

pertinent.
(c) The department may provide the report required pursuant to this

section in conjunction with the report required pursuant to Sec$on 40507
if the combined report is submitted on or before January 1, 2D14_
(d) The department may hold public workshops to gather input from

stakeholders,
(e) (1) Pwsuant to Section 10231.5 of the Government Cude, this section

is repealed on January 1, 2017.
(2) The report shall be submitted incompliance with Section 9795 ofthe

Government Code.
SEC. I1. Section 41800 of the Public Resources Code is amended to

read:
41 SdO. (a) Except as provided in subdivision (b), within ] 20 days from

the da to of recei pt of a countywide or regions 1 integrated waste management
plan that the department has determined to be wmplete, or any element of
the pl an that the department has determined tD be complete, the departmerrt
shall determine whether the plan or element is in compliance with Article
2 (commencing with Section 40050) of Chapter ] of Part 1, Chapter 2
(commencing with Section41000), and Chapter 5 (eommeneingwith Section
41750), and, based upon that detcrminatioo, the depa~tmcnt shall approve,
conditionally approves or disapprove the planor element
(b) (1) Within 120 daps from the date of receipt of a city, county, or

regional agency nondisposal facility eteme~t that the department has
detern~ined to be complete, the department shall determine whether the
elementthat tfte departinenthas determined to be complete is in compliance
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with Chapter 4.5 (commencing with Section 41
730) and Article 1

(commencing with Section 41780) of Chapter 6, 
and, based upon that

determinatioq the department shall approve, wndition
ally approve, of

disapprove the element within that time period.

(2) In reviewing the element, the deparhnent shall:

(A) Not consider the estimated capacity of the fac
iiiryor facilities in the

eteme~t unless the department detemunes that this i
nformation is needed

to determine whether the element meets the requirem
ents of Article 1

(commcncing with Section 4l 78~) of Chapter 6.

(B) Recognize that individual facilities represent portio
ns of local plans

or programs that are designed to achieve the di
version requirements of

Section 41780 and therefore may not arbitrarily require ne
w oc expanded

diversion at proposed facilities.
(C) Not disapprove an element that includes a transfer stats

on of other

facility solely because the facility does not contribute toward the

jurisdiction's efforts to wmply with Section41780.

(c) If the departrnent does not act to approve, condit
ionally approve, cx

disagprove an element that the department bas deter
mined to be complete

within 13D days, the department shat] he deemed 
to have approved ttie

element
SEC. 12. Chapter 12.8.(commencing with Section 42b

49) is added to

Part 3 of Division 30 of the Pu61ic Resources Code, t
o read;

CHAP7ER IZ,H. RECICLING ON 
COMMERCIAL SOLID WAS'CE

42649. (a) It is the intent of the Legislature m req
uire businesses to

recycle solid waste that they generate.

(b) It is the intent of the Legislature to allow jurisdi
ctions Slexibility in

developing and maintaining commercial solid waste 
recycling programs.

(c) It is the intent of the Legislature to reduce greenhous
e gas emissions

by diverting comrnercia! solid waste to recycling efforts
 and to expand the

opportunity foe additional recycling services and rec
yct'mg manufacturing

facilities in California.
42644.1. For piaposes of this chapter, the followi

ng terms mean the

fallowing:
(a) ̀ Business" means a catnnteccial or public entity

, including, but not

limited to, a tiim, padnership, groprieiorship, jo
int stock comgany,

corporation, or association that is organized as a f
or-profit or nonprofit

entity, or a multifamily residential dwelling.

(b) "Commereialsolidwaste"hasttiesamemeaningas
definedinSection

17225.12 of Title l4 ofthe California Code of Regulatio
ns.

(c) "Commec~ial waste generaYO~' means alwsi
ness subject to subdivision

(a) of Section 42649,2.

(d) "Self-hauler' means a business that hauls its
 own waste rather than

contacting for that service.
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42649.2. (a} On and after Iuiy 1, 201 Z, a business that generates more
than four cubic yards ofcommercial solid waste per week or is a multifamily
residential dwel}ing offive units or more shall a[range forreCycling services,
consistent with state or local laws or requirements, including a local
ordinance or agreement, applicable to the colLection~ handling, of recycling
of solid waste, to the extent that these services are oft'ered and reasonably
available from a local service provider.
(b) Acommercial~vastegeneratorshall~akeatieastoneofthefollowing

actions:
(1) Source separate recyclable materials from ~~lid waste and suhscribe

to a basic level of recycling service that includes collection, self-hauling,
or other arrangements for the pickup of the recyclable materials.
(2) Subscribe to a recycling service tfiat may include mixed waste

processing that yields diversion results comparable to source separation. -
(c) A property owner of a multifamily residential dwelling may require

tenants to source separate their recyc]able materials to aid in compliance
with this section
426493. (a) On and after July 1, 2012, each jurisdiction shall implement

a commercial solid waste recycling program appropriate for that jeuisdiction
designed to divert commercial solid waste from businesses subject to Section
426492, whether or not the jurisdiction has metthe requirements of Section
41780.
(b) If a jurisdiction already has a commercial solid waste recycling

program as one of its diversion elements that meets the requirements of tMs
section, it stall not be requiredto implement a new or expanded commercial
solid waste recycling program.
(c) '37~e commercial solid waste recyclingprogram shall be directed at a

cornmemial waste generator, as defined in subdivision (b) of Section
42649.1, and may include, but is not limited to, any of the fol[owiog:
(1) imptemenlingamandatorycommercialsolidwastereeyclingpolicy

or ordinance.
(2) Requiring a mandatory commercial solid waste recycling prograzn

t[vough a franchise contract or agrzement_
(3) Requiring all commercial solid ~raste to go through► either a source

separated or mixed processing system that diverts material from disposal.
(d) The commercial solid waste recycling program shall include

education, outreach to, and monitoring of, businesses. A jurisdiction shall
uatify a business if the business is not in compliance with Section 42649.2.
(e) The co[ntnercia[ solid waste recycling program may include

enforcement provisions that are consistent with a jurisdiction's authority,
inchtding a structure for fines and genalties.
(~ The commercial solid waste recycling program may i~lude

certification requirements for self-haulers.
(~ 77ie department shall review a jurisdiction's compliance with this

section as part of the departments review required by Section41825. Each
jurisdiction shall report the progress achieved in implementing its
commercial recyclingprogram, ine]uding education, outreach, identification,
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and monitoring, and if applicably, enforcement etTorts, by providin
g updates

in the annual report required by Secfion 41821.

(h) The department may also review whethcr a jurisdiction is
 in

compliance with this section at any time that the departm
ent receives

information that a jurisdiction has not i►nplemenied, or is not making a good

faith effort to implement, a commercial recycling program.

O During its review pursuant to subdivision (g) or (h), t
he deparGnent

shall determine whether each jwisdiction has made a good faith
 effort to

irnp[ement its selected commercial recycling program. For pur
poses of this

section, "good faith effort" means all reasonable and fcasible 
efforts by a

jurisdiction to implement its commercial recycling program
. During its

review, the departrnent may inchtde~ but is not limited to, t
he following

factors in its evaluation of a jurisdiction's good faitfi effort:

(I) The exlenttowhichbusinesseshavecompliedwithSecti
on42649.2,

including information on the amount oFdisposal that is being d
iveRed from

the businesses, if available, and on the number of 
businesses that are

subscribing to service,

(2) 7-he recovery rate of the commercial waste from the ma
terial recovery

facilities that are utilized by the businesses, all informati
on, methods, and

caicula6ons, and any additional perfor~aance data, as requ
ested by the

department from the materia 1 recovery facilities pursuant to Section
 18809.4

of Tige 14 of the California Code of Regularions.

(3) 'I~e extent to which tt~e jurisdiction is conducting edu
cation and

outreach to businesses.

(4) Tl~e extent to wtuch tfie jurisdiction is monitoring b
usinesses, and

notifying those businesses that are out ofcompliance.

(S) The availability of mazkets far collected recyc
lables.

(6) Budgetary constraints.

(7) Inthe case of a n~ral jurisdiction, theeffects ofsmall 
geographic size,

lo~v population density, or distance to markets.

42649.4. (a) If a jurisdiction adds or expands a comme
rcial solid waste

recycling progFazn to meet tfie requirema~ts of Section 
426493, the

jurisdiction shall not be required torevise its source reduct
ion andrecycling

element, or obtain the department's approval pursuant 
to Article L

(commencing with Section 41800) of Chapter 7 of Part 1.

(b) If an addition or expansion of a jurisdiction's commerc
ial solid waste

recycling program is necessary, the jurisdiction shall update 
in its annual

report required pursuant to Section 41821.

42649.5. (a) This chapter does not limit the authority of a 2o
ca1 agency

to adopt, implement, or enforce a local commercial solid 
waste recycling

requirement that is more stringent or compreh~srve than 
ttie requirements

of this section or limit the authority of a local agency in 
a county with a

population of less than 200,000 to require commercial solid was
te recycling.

(b) This chapter dries not modif}; limit, or abrogate in any m
anner any

of the following:
(1) A f[anchise granted or c~tended by a city, county, or 

other torn[

government agency.
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(2} A contract, license, or permit to collect solid waste previously granted
or extended by a city, county, or other focal grnernment agency.
(3) The cxisting right of a business to sell or donate its recyclable

materials_
42649.6. A local agencymay charge and collect a fee from a commercial

waste generator in order to recovcr the local agency's costs iucterred in
complying with this chapter,

42649.7. If the State Air Resources Boud adopts regulations tb~
commercial recycling prior to the effective date of the act of the 2011-12
Regular Session caf the Legi~ladar~ adding this section, those regulations
shall be deemed to have been adopted by the department, and they shall be
added to il~e departrnent's regulations and de{eted from the board's
regulatioffi as if it were a change without regulatory effect.
SEC. 13. Section 42926 of the Public Resources Code is amended to

read:
42926. (a) In addition to the information provided to the department

pursuant to Section 12167. I of the Public Contract Code, each state agency
shall submit an annual report to the department summarizing its progress
in reducing solid waste as required by Section 42921. The annual report
shall be due on or before May 1, 20(2, and on or before May 1 in each
subsequent yeas "The infa~ruation in this report shall encompass the previous
calendar year.
(b) Each state agency's annual report to the department shall, at a

minimum, include all of the folIo~ving:
(1} Calculations of annual disposal reduction
(2) Information on the changes in waste generated or disposed ofdue to

increases or decreases in employees, economics, or other factors.
(3) A summary of progress made in implementing the integrated waste

management place
(4) The extent to which the state agency intends to utilize programs or

facilities established 6y the local agency for the handling, diversion, and
disposal of solid waste. If the state agrncy does not intend to utilize those
established programs or fa~i6ties, the state agency shall identify sufficient
disposal capacity for solid waste that is not source reduced, recycled, or
composted.
(~ Other information relevant to compliance with Section 42921.
(c) The department shall use, but is not limited to the use of, the annual

report in the determination of whether the agency's integrated waste
management plan needs to be revisal.
SEC. 14. Section 44004 of the Public Resources Code is amended to

read:
44004. (a) An operator of a solid waste faciGiy shall not make a

significant cBange in thedesignor operation oftl~e solid waste facility that
is not authorized by the existing peffiit, unless the change is approved by
the enforcement agency, the change conforms with this division and all
regulations adopted pwsuant to this division, and the temts and conditions
of the solid waste facilities pemut are revised to reflect the cBauge.
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(b) If the operator wisHcs to change the design or operation of the solid

waste facility in a manner that is not authorized by the existing permit, the

operator shall fi[e an application for revision of the existing solid waste

faci lilies permit with the enforcement agency. The applicalion shall be filed

at least 180 days in advance of the date when tl~e proposed modification is

tv take place unless the 180-day lima period is waived by the en#'orcement

agency.
(c) The enforcement ageacy shall review the application to determine

alt ofthe following:
(1) Whether the change conforms with this division and all regulations

adopted pursuant to the division.
(2) Whether the change requires review pursuant to Division l3

(commencing with Section 21000).
(d) Within 6d days from the date of the receipt of the application fog a

revised permit, the enforcement agency sha11 inform [be operator, and ifthe

enforcement agency is a local enforcement agency, also infom~ the

department, of i[s determination to do any of the foflowing:

(I) Allow the change without a revision to the permit.

(2) Allowtl~efollowingchangeswithoutarevisiontothepemtitthrough

a modification to the permit allowed pursuant to regulations developed by

the department
(A) Tfie proposed change is to allow a aoudisposal facility to iucrcase

the amouat of solid waste that it may handle and that increased amount is

within the existing design capacity as described in the facility's transfer
processing report and review pursuant to Division 13 (commencing with

Secpon 216i}0).
(B) The proposed change is to allow a disposal facility to add a

nondisposal activity to the facility that will increase the amount of solid

waste that may be handled as described in the facility's report of facility

information and review piasuant to Division 13 (commencing with Section

21000).
(3) Disallow tf~e change because it does not conform with the

requirements of this division or the rcgulatious adopted pursuant to this

division.
(4) Require a revision of the solid waste facilities permit to allow the

change.
(5) Requirerevie~vunderDivision ]3(commeacingwithSection21000)

before a decision is mzde.
(e) The operator has 30 days within which to appeal the decision of the

enforcement agency to the bearing panel, as authorized pursuant to Article

2 (cammencingwith Section 44305) ofChapter4. The enforcement agency

shall provide notice of a hearing held pursuant to this subdivision iu the

same manner as notice is provided pursuant [o subdivision (h).

(~ [7oder circumsfanccs tLat present an immediate danger to the public

health and safety or to the environment as detecuuned by the enforcement

agency, the 180-day filing period may be waived.
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(g) (1) A permit revision is not required for the temporary suspension
of activities at a solid waste facility if the suspension meets either of the
following criteria:
(A) The suspension is for the maintenance or minor modifications to a

solid waste unit or tv solid waste management equipment.
(H) The suspension is for temporarily ceasing the receipt of solid waste

at a solid waste management facility and the owner or operator is in
compliance wi th all other applicable terms and conditions of the solidwaste
facilities pe~rnit and minimum standaeds adopted by the department.
(2) An owner or operator of a solid waste facility who temporarily

suspends operations shall remain subject to the closure and postclosure
maintenance requirements of this division an3 to art athzr requirements
imposed by federal Iaw pertaining to ~e operation of a solid waste facility.
(3) The enforecmcnt agency may impose any reasonable conditions

relating to the mainten~ce of the solid waste facility, environmental
monitoring, and periodic reporting during the period of temporary
suspension. The deparhment may also impose any reasonable conditions
determined to be necessary to ensure compliance with applicable state
standards.
(h) (1) (A) Before making iu determinadou pursuant to subdivision (d),

the enforcement agency shall submit the proposed determination to the
depamnent for comment and hold at least an e public hearing on the proposed
determination. The enforcement agency shall give notice of tl~e hearittp
pursuant to Secrion 65091 of the Government Code, except that the notice
shnllbe provided to all owners oFreat property within a distance other than
300 feet of the real property that is the subject of tfie hearing, if specified
in the regulations adopted by the depa~hnen#pursuant to subdivision (i).
The enforcement agency shall also provide notice of the hearing to the
departrnent when it subunits the proposed determi►~ation to the department.
(B) The enforcement agency shall mail or deliver the notice required

pwsuant to subparagrepG (A) at least 10 days prior to Lbe date of t8e hearing
to any person who has filed a written request For the notice with a person
designated by the enforcement agency to receive these requests. The
enforcement agency may charge a fee to the requester in an amount that is
reasonably related to the costs of providing this service and the enforcement
agency may require each request to be annu ally renewed.
(C) 'The enforcement agency shall consider environmental justice issues

tivhen preparing and distributing the notice to ensure that the notice is concise
and understandable for limited-English-speaking populations.
(2) If the depaziment rommenls pursuant to paragraph (1), the deparhnent

shall specify whether the proposed determination is consistent with the
regiilation adopted pursuant to subdivision (i).
(i) (1) The department shall, to the extent resources are available, adopt

regulations that implement subdivision (h) and define the term "significant
change in the desig[t or operation of the solid waste facility that is not
authorized by the existing pemvG"
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(2) While formulating and adopting the regulations regwred pu~uant to

paragraph (1), the department sha11 consider recommendations of the

Working Group on Environmental justice and the advisory group made

pursuant to Sections 71113 aad 71114 and the report recuired pw~snant
 to

Section 711 l5.
SCC. 15. Section SD001 of the Public Resources Code is amended to

read.
50001. (a) except as provided by subdivision (b), after a countywide

or regional agency integrated waste management plan has been approved

by the Department of Resources Recycligg and Recovery pursuant to

Division 30 (commencing with Section 40000), a person shall not establish

or expand a solid waste facility, as defined in Section 40194, in tbe county

unless the solid waste facility weeks one of the following criteria:

(1) The solid waste faeility is a disposal facility or a hansfoirnation

facility, the location of which is identified in the countywide siting eleme
nt

or amendment to that eleanent, which has been approved pursuant to Section

41721.
(2) The solid waste faci6ry is a facility that is designed to recover for

reuse or recycling at least 5 percent of the total vohune of material received

by the facility, and that is identified in the nondisposal facility eleme
nt that.

has beea approved pursuant to Section 41800 or is included in anupdate 
to

that element.
(b) Solidwaste facilities other than those specifiedin pazagraphs (1) and

(2) of subdivision (a) shall not be requited to comply with the requirements

of this section,
(c) The person or agency proposing to establish a solid waste facilih~

shall prepare and submit a site idcntificatioa and descriptionof thcpr
oposcd

facility to the task force established pu►suant to Section 40950. Within 90
days a$er the site identificalion and description is submitted t

o the task

force, tfie task force shall meet and comment on the proposed solid waste

facility in writing. These commeaits shall include, but are mt limited
 to, the

relationship betweenthe proposed solidwaste facility and t}~ implancntadon

schedule requirements of Section 41780 and tihe regional impact
 of the

facility. The task force shall transmit thcsa comments to the person or publ
ic

agency p~vposing establishm~t of the solid waste facility, to the county,

and to all cities within the county. The comments shall become part
 of the

oi~icial record of the proposed solid waste facility

(d) The review and comment by the local task force shalt not be require
s

for an update to a nondisposal facility element.

SEC. lb. No reimbursement is required by this act pursuant to Section

6 ofArticle XIIIB of the California Constitution 6ecausc a local agency or

school district has the authority to levy service chazges, fees, or asses
sments

sufficient to pay for the program or level of service mandated by this acts

within the meaning of Section 17556 of the Government Code.
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dal Recycle
Mandatory Commercial Recycling

Proposed Re~ulations ...................................................................

Description

New regulation Covering Cal RecyUe s responsi6itities for implementing mandatory commercial recyding (Recycling of
Commercial Solid Waste) law. This rulemaking Gonoe~ns recyciing ~equlrements for businesses that generate 4 cubic
yards or mae of commeraal solid waste perweek and multifamily residentlal dwellings with 5 or more units,
requirements for local jurisdictions fof education, outreach, monitoring and reporting, and CalRecycle review.

Affected Regulatory Code Sections

California Code of Regulations, Title 74, Division 7, Chapter 9.4, Artic{e 2, commencing with Section 18836.

Status

Formal rulemaking for the proposed regulation begins October 28, 2fl11 with the beginning of the 45-day comment
period whidt ends on December 12, 2011. A public hearing is scheduled for December T3, 2011, fo receive comments
followingthe initial45-day public comment period.

Contact

You may the contact CalRecycle's Mandatory Commeraal Recycling team at dim~echanaef~calrecvde, ca.gov.

If you world tike to receive an e-mail notification of developments in this ru.~emaking, please add your contact
information to CalRecycle's Mandatory Commeraal RecvGin4 Listserv.

Planned Opportunities Tor Stakeholder Input

October 28, 2677: CalReayde starts 45-day comment period for the proposed regulation, extending through
December 12, 2bi 1.

December 13, 2ot1 Public Hearing. CalRecyGe wil{ hold a public hearing to receive comments for the proposed
regulation following the 45-day comment pe~od .

January 2072: 15-day Public Comment Perlod, if needed, in response to written comments submitted to
CalRecycle during the formal 45-day comment period.

February 2012 Public Meeting: The final proposed regulations will be presented at the CalRecyrJe publio
meeting.

Rulemaking Documents

Noticr of Proposed Rul~nakina (PDF, 3Z4 KB), Odober28, 2411. Public notice of the initial45-day comment
period,

Initial Statement of Reasons (PDF, 221 KB), October 28, 2011. A statement of the specific purpose and rationale
for the program regulation.

Proposed Regulations (PD F, 246 KB), October 28, 2011. Proposed regulatory text for 45-day comment period.

Rulemaking History Prior to AB 341 .

Prior to the passage AB 341, CalRecycle and the ARB worked together to establish a rulemaking process for the
Mandatory Commercial R~ycling Measure required In the AB 32 Scoping Plan. Under a Memorandum of
Understanding befiveen the two, CalRecycle was responsible for developing, implemerrting, and enforang the
regulations, white ARB was responsible for adopting the regulations and providing additional enforcement if needed.

http://wtvw. calrecycle.ca.gov/CI imatelRecyc I ing/Workshops/dtfault.htm 1 l /17/2011
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To build the basis for the rulemaking, CalRecycle and the ARB hosted eight (8} informal workshops to solicit

stakeholder feedback regarding the measure and assoaated draft regulatlons. These workshops offered an informal
opportunity to talk aBout design and implementation issues of this measure.

While there are some distinctions between the draft regulations in this prior rulemaking Mort and the commercial

recycling program outlined in AB 341, the fundamental framework and prinapals are parallel. Therefore, CalRecycle

staff has adjusted the proposed regulation for a new nilemaking, as described above to reflect the specifics of AB 341,

while also carrying forvrard the language and details incorporated through the nearly 3-year informal stakeholder

engagement process.

The tolfowing provides additional details regarding each of these workshops.

Workshop Dates

Judy 19, 2011, Sacrame~rto. California

CalRecyde staff conducted a ~vortcshop seeking stakeholder input on add'Rlonal staff economic analysis and
changes to the proposed Ae 32 Mandatory Commercial Recycling regulation since the January 19, 2011
meeting. The workshop materials and description are posted on the related CalRecvcle ~ubiic notice ~aae.

January 19, 2011, Saaamento, Calitomia

At the January 19, 2611 workshop, CalRecycla and ARB sEaff reviewed the revised draft reaulatory lanauage

(PDF, t 16 KB}, various related economic and environmental impact analyses, and the final draft report for the
cost study on commeraal recycling. Staff engaged with participants, addressing questions and collecting
informal stakeh~lde~ comments related to these subjects through January. 26, 2011.

September 21, 2010, Sacramento, California

Incoordination with the Air Resources Board, CalRecycle focused the September 21, 2010 informal stakeholder
workshop on various related anafvsis efforts, including the:

Cost model fnr economic evaluation of the proposed regulation wilii supplemental economic analysis

Local government cost survey

Recycling and composting GHG emission redudionfactors

Environmental impacts a~ralysis

The workshop materials ire posted on the related CalRecvcfe ouf~ic notice pane. CalRecyde staff requested
comments by October 8, 2:110.

Jung 16, 2016. Sacramento, Ca~ifomia

As part of tine Materials Manaaemer~t and Local Assistance (MMLA) monthly ~ubGc meeting aoenda,
CalRecyde staff engaged in an informal stakehofderworkshop on the proposed AB 32 Mandatonr Comme
RecvcNna regulation. Event information inGuded: agenda, proposed regulations. summary of proposed
regulation, background information, and presentations. CalRe~ycte staff requested comments by June 30,
2010.

Workshop topics included:

Introductions and general pro~ectbackground information.

OveMew of the regulation.

Focused discussion on related Issues.

Presentation of associated toils.

Next steps and timeline for formal rulemaking.

Presentations included:

Sample Mandatory Commercial Recycling Ordinance Project by Yvonne Hunter, Institute fw Local
Government_ (Adobe PDF, 171 KB)

http:/Iwww.calrecycle.ca.gov/ClimatelRecycling/Workshops/default.hlm I 1 /] 7120 ] 1
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Calculator to Estimate Climate. Financial, and Diversion Benefits of Zero Waste byAmity Lumper, Cascadia
Consulting Graup, fno. (Adobe PDF, 940 KB)

De~emher 15, 2009. Sacramento, California

At the December 15 CIWMB Board M~etina. GIV~~Mt6 Stafipresented a discussion of and request fordireation
on Draft Proposed Reaulatory Language (Word,106 KB) and Rulemakinq Plan (Word, 74 KB).

September 15.2009, 5acramerrto, California

Atthe September 15th CIWMB Board Meeting, CIWMB Staff presented a compilation of stakeholder input
(Word, 38 KB) obtained from workshops conducted in July and August Also presented tiwas Staffs Draft
Concepts (lA~ord, 235 KB) for Mandatory Commercial Recydin~ Regulation.

Judy 20 and August 6, 2009, Northern and Southern California
Aoenda (Adobe PDF, 358 Fes) ~ White Paver (Adobe PDF, 948 KB)

All interested stakeholders were irnited to fntormal stakeholder workshops on Mandatory Gommeraal
Re~yding.

Staff provided background information regarding this measure, indudng related IegislaGon, support projects,
andthe overall timeline at two initial workshops hosted in the summer of 20Q9. Discussion included input on a
range of issues such as thresholds, exemptions, implementalion, erttorcement, and costs. These are also
described in the related'Snhite paper' provided above.

In follow-up to these workshops, staff prepared and preserted a summary of the informal stakeholder comment
received relative to staffs draft conceptual regulatory provisions at the September 9, 2009, Strategic Policy
Development Committee meeting. At this meeting, staff was directed to use these conceptual regulatory
provisions as the basis for draft regulatory language to be presented and discussed at the 5tr-ategic Policy
Development Committee meeting in December 2009.

Presentatlons

July 20, 2009
Cal EPA Headquarters Building (avaltable v!a
broadcast)
Sacramento, Galifornia

Sacramento County's Commercial Recycling
Program by Pai Quinn (Adobe P DF, 246 KB). For
more information, go to the Saa~nenrto County
Business Recvclinq web page.

Mandafory Commercial Recvclinq Home

Lass updated: October 26, 2011
Climate Change: httnJhwvw.cakecycle.ca.00vlClfmale Channel
CoMad: cfimatechanae~Calrewde.ca.nov

August 6, 2009
South Coast Air Duality ManagemeM District
Diamond Bar, California

The City of Chula Vista's Commercial Recvclina
Ordinance by Lynn France (Adobe PDF, 1 MB).
For mare information, refer to the Cityr of Chula
Vista's Business Rewdinv Guidelines.

Conditions of Use ~ Privacy Pdicv
X1995. 2011 Galifomla Department of Resources Recycling and Recovery (CalRecyde). All rights reserved.

http://www.calreeyele_ca.goo/Cl imate/Recyc I inglWorkshops/default.htm
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.

2.20fi.020 Definitions.
2.206.030 Applicability.
2.2Q6.040 Required solicitation and contract language.

2.206.050 Administration and compliance certification.

2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.

2.206.080 Se~erability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each y
ear as a

result of taxpayers who fail to pay their tax obligations on time. The de
linquencies

impose an economic burden upon the County and its taxpayers. Therefore, 
the Board

of Supervisors establishes the goal of ensuring that individuals and bus
inesses that

benefit. financially from contracts with the County fulfill their prope
rty tax obligation.

(Ord. No. 2009-0026 § 1 (part), 20D9.)

2.206.024 Definitions.

The following definitions shalt be applicable to this chapter:

A. "Contractor' shalt mean any person, firm, corporation, partnership, or

combination thereof, which submits a bid or proposal or enters into a contract or

agreement with the County.

B. "County" shall mean the county of los Angeles or any public entities for w
hich

the Board of Supervisors is the governing body.

C. "County Propeiiy Taxes" shall mean any property tax obligation on 
the

County's secured or unsecured roll; except for tax obligations on the secured

roll with respect to property held by a Contractor in a trust or fid
uciary

capacity or othenivise not beneficially owned 5y the Contractor.

D. "Department" shall mean tha County department, entity, or organizatio
n

responsible for the solicitation andlor administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that

has been deemed defaulted by operation of law pursuant to California

Revenue and Taxation Code section 3436; or any property tax obligation on the

unsecured roll that remains unpaid on the applicable delinquency date pursuant

to California Revenue and Taxation Cede section 2922; except for any prope
rty

tax obligation dispute pending before the Assessment Appeals Board.

Page 1 of 4
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F. "Solicitation" shall mean the Counfy's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector' shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.246.030 Applicability.

This ~hap4er shall apply tai ail solicifations issued 60 days after tiie effective date of
the ordinance codified in this chapter. This chapter shall also apply to all new,
renewed, extended, and/or amended contracts entered into 60 days after the
effective date of the ordinance codified in this chapter. (Ord. No. 2Q09-Q026 § 1 (part),
2009.)

2.206.040 Required soNcitatian and contract language.

All solicitations and afl new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Properly Taxes out of Default status at
al I f+mes during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0~26 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. l"he Treasurer-Tax Collector shall be responsible for the administration of
this chapter. The Treasurer-Tax Collector sha(I, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel,
issue written instructions on the implementation and ongoing administration
of this chapter. Such instructions may provide for the delegation of functions
to other departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contracE, or renewal,
extension or amendment of an exis6rtg contract with the County, that it is in

Page 2 of 4
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compliance with this chapter is not in Default on any County Property Taxes or

is current in payments due under any approved payment arrangement (Ord.

No. 2009-0026 § 1 (part), 2009.)

2.206.60 ExclusionslExemptions.

A. This chapter shalt not apply to the following contracts:

Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state

program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. R contract where state or federal monies are use to fund service related

programs, including but not limited to voucher programs, foster care, or

other social programs that provide immediate direct'assistance;

5. Purchase orders under a master agreement, where the Contractor was

certified at the time the master agreement was entered into and at any

subsequent renewal, extension and/or amendment to the master

agreement

6. Purchase orders issued by Internal Services Department under $140,000

that is not the result of a competitive bidding press.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchases of equipment ane! suppkies

for and by the National Association of Counties, U.S. Communities

Government Purchasing Alliance, or any similar related group

purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific

manufacturer, distributor, reseller, and must match and inter-member

with existing supplies, equipment oc systems maintained by the county

pursuant to the Los Angeles Purchasing Policy and Procedures Manual,

section P-3700 or a successor provision;

10. A revolving fund (petty cash] purchase pursuant to the Los Angeles

County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual, section P-2810 or a successor

Page 3 of 4
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provision;

12. Anon-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A Kona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;

i4. Other contracts for mission critical goods andJor services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the Gounty department
head responsible for administering the contract may do one or more of the
following:

Recommend to the Board of Supenrisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2,2Q6.060.A.14 of this chapter or payment deferral as
prodded pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 20Q9.)

2.206.Q80 Severabili#y.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0Q26 § 1
(part}, 2009.)

P:4~spublCONiRACIIEdwinISOUTH WHITHER SIiUT'fLE120101RFP1Ed~ibil E ~efaault Tacdocx
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~~~ Department of the Treasury
~//1 Internal Revenue Service

Notice 1015

(Rev. December 2011)

Have You T~(d Yaur Employees About the

Earned Income Credit (EIC)?

What Is the EIC?

The EIC is a retunda6le tax credit (or certain workers.

Which Employees Must 1 Notify About the EIC?

You must notify each employee who worked for you at any

time during the year and from whom you dd not withhold

income tax. However, you• do not have to notify any

employee who claimed exe~nplion from withholding on

Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose

wages for 2071 are less than 549,078 that he or she may be

eligible for the EIC.

How and When Must I Notify My Employees?

You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has

the required information about the EIC on the back of

Copy e.
• A substitute Form W-2 with the same EIC information 

on

the back of the employee's copy that is on Copy 8 
of the

IRS Form W-2.

• No[ice 797, Possihte Federal Tax Refund Due to the

Earned Income Credit (EIC).

•Your written statement with the same wording as

Notice 797.
If you are required to g[ve Form W-2 and do so on time,

no further notice is necessary it the Form W-2 has the

required information about the EIC on the hack of t
he.

employee's copy. If 8 substitute Form W-2 is given on time

but does not have the required information, you must notif
y

the employeewithin 1 week of the date the substitute For
m

W•2 fs given. If Form W-2 is raquiced but is notgi+ren on

time, you must give the employee IJOtice 797 or yois wrdien

statement tyr the data Form 1N-2 is required to be give
n. If

Form W-2 is not required, you must notify the employee by

February 7, 2012
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You must Band the notice directly to the employee or send

it by f'vs1-class mail to the employee's fast known address.

You vrih not meet the notification requirements by posting

Notice 797 on an employee bullefin board a sending it

through office mail. However, you may want to post the

notice to help infoRn all employees of the EIG. You can gel

copies of the notice from IRS.gov or by calling

1-800829-3676.

How Will My Employees Know If They Can

Claim the EIC?

The basic requirements are covered in Noliee 797. For more

detailed information, the employee needs to see Pub. 59G,

Earned Income Credit (EIC), or the instructions for Form

1040, 10d0A, or 104DE2.

How Do My Employees Claim the EIC?

Efigi6le employees Bairn the EIC on their 2011 lax return.

Ewen employees who have no tax withheld from their pay or

owe no taK can clvm the EIC and get a refund, but they

must file 2 t.x rzlurn to do so. For example, if an employee

has no 13X withheld in 2471 and owes no taz but is eligible

fa a credit of 5829, he or she must file a 211 taz return to

get the 5829 refund.

Gan My Employees Get Advance EIC Payments?

After 2010, your employees can no longer get advance

payments of the uedit in their pay during the year as they

could in 2 10 and earlier years, because the law cha
nged.

However, it they are eligible. they will still be able to claim

tNe credit on their tax return.

Form W-5, Earned Insane Credit Advance Payment

Certificate. is no longer in use.

Nocce 1015 iNcv. 12 Y01~1
cat. Ma. zcssoi
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EXHIBIT H

BOND FOR FAITHFUL PERFORMANCE
Annually Renewable Performance and Payment Bond

KNOW ALL MEN BY THESE PRE5ENT5: That

("Principal") and ("Suret}~'), are held and
firmly bound unto the COUNTY OF LOS ANGELES,
State of CaliFomia ("Obligee"), in the penal sum of

dollars far the payment of which surn,
the Principal and Surety bind themselves, and each of their heirs, administrators, executors, successors and
assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal has entered into a contract with the 061igee entitled (Title)

(the "Franchise Agreement"} for the performance of the terms, conditlons, covenants and obligations and services

set forth in the Franchise Agreement, inciu~ng but not limited to providing Franchise services in bins or

dumpsters and roll-off boxes in the unincorporated areas of Los Angeles County and payment of the applicable

franchise fee; and payment of any liquidated damages assessed pursuant to the. Franchise Agreement; and

WHEREAS, the Franchise Agreement is herehy referred to and made a part hereof as fully and to the same
extent as if copied at length herein;

NOW, THEREFORE, THE CONDITION OF THE ABOVE QBLIGATION IS SUCH, that if the Principal shall well
and truly perform each and every covenant and obligation in the Franchise Agreement at the time and in the
manner specified in the Franchise Agreement during the term of this bond, and shall reimburse the Obligee for all
loss and damage which the Obligee may sustain by reason of failure or default on the part of the Principal, then
this obligation shall be void, otherwise it shall remain in full force and effect_

PROVIDED, howeverthat this hond is subject to the following conditions and provisions:

1. This bond is for the term beginning and ending

2. In the event of default by the Principal in the performance of the Franchise Agreement during the term of
this bond, the Surety shall be liable only for the loss to the Obligee due to damages as described in
Section 15 of the Franchise Agreement The Surety, after investigation, shall with reasonable promptness
determine the amount For which it may be liable to the Obligee as soon as practicable after the amount is
determined, and tender payments to the 061igee to secure substitute services, remedy damages
incurred, and ensure satisfaction of all performance obligations as set forth fn Section 15 of the Franchise
Agreement and only for the purpose of enforcing such Franchise Agreement obligations as they pertain to
this bond.

3. Except for a claim for compensatory damages as defined in Section 17, D.1 of the Franchise Agreement,
no clam, action, suit or proceeding, except as hereinafter set forth, shall be had or maintained against the
Surety on this instrument unless it be brought or instituted and process served upon the Surety within two
years after the expiration of the stated terms of this bond.

4. Neither non-renewal by the Surety, nor the failure or inability of the Principal to file a replacement bond in
the event of non-renewal, shall itself constitute loss by the Obligee recoverable under this bond,
notwithstanding any language in the Franchise Agreement to the contrary.

5. The bond may be extended for additional one-year terms at the option of the Surety, by Continuation
Cer~ificate executed by the Surety.

6. The liability of the Surety under this bond and all Continuation Certificates shall not be cumulative and
under no circumstances shall the Surety's liability exceed the penal sum stated herein.

7. No right of action shall accrue on this bond to or for the use of any person, entity or corporation other than
the Obligee and this bond cannot be assigned to any other party without the written consent of the Surety.

B. Other than the Suret~s right to renew this bond to extend its termination date, the Surety stipulates and
agrees that any change, extension of time, alteration or addition to the terms of the Contract, including
alterations in the work to be done, or increase or decrease of the material to be furnished, shall not in any
way release either the Principal or Surety, and Surety hereby waives notice of any such change,
extension of time, alteration or addition.
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EXHIBIT H

way release either the Principal or Surety, and Surety hereby waives notice of any such change,
extension of time, alteration or addition.

9. In the event that suit is brought against this bond, the Surety will pay, in addition to the penal sum herein,
costs and reasonable expenses and fees, including reasonable attorney's fees, as awarded and fixed by
the court.

Signed and sealed this day of ,

Principal

BY:

Name and Title

BY:

Name and Title

APPROVED AS TO FORM:

ANDREA SHERIDAN ORDIN
County Counsel
BY:

Deputy

Surety

(Seal) BY: (Seal)

Attorney-in-fact
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EXHIBIT I - FRANCHISEE DOCUMENTATION
(PAGE 98 —130)

Will be entered after receipt of bond and insurance

1. Form PW-1 Verification of Proposal

2. Form PW-3 Conflict of Interest Certification

3. Form PW-5 Proposer's Equal Employment Opportunity Certification

~. Form PW-6 List of Subcontractors

5. Form PW-8 GAIN and GROW Employment Commitment

6. Form PW-10 Charitable Contributions Certifications

7. Form PW-13 Defaulted Property Tax

8. Form PW-14 Recycling and Waste Diversion Plan

9. Form PW-15 Subscription Order Template

10. Form PW-16 Unpermitted Waste Screening Protocol

11. Form PW-17 Personnel Contact List

12. Form PW-18 Solid Waste Facilities

13. Form PW-19 Service Area Checklist

14. Form PW-20 Vehicle Information

15. Waste Collectors Permit

16. Insurance Accord

17. Performance Bond
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FORM PW-1

VERIFICATION OF PROPOSAL

DATE: , 2012 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. TFifSDECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL R A CONTRACT W THECOUMY OF LOS ANGELES.

2. NAME OF SERVICE:
DECLARANT INFORMATION

3. NAME OF DECLARANT: ~ (,~,(1,~

4. I AM DULY VESTED WITHTHE AUTHORITY TO MAI(E AND INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

5. MY 11TLE, CAPACIN, OR RELATIONSHIP TO THE PROPOSERS) IS: ~,S

PROPOSER INFORMATION

6. Propose~stull legai name: ~n Telephone N .: J—

Address: j
C~ Fax No.• ~.~ — ~Q f

e- il• my WebVen No.~7~~$ ~ (Dp~ IRS .. ~ ~~Q Busine License No.: 030

7. 'ous usiness names) or dba(s} (f any}: N ,

County(s) of Registration: State: Years) became DBA:

B. The Proposer's fam of business entity is (CHECK ONLY ON E7:

i 1 Sde proprietor Name of Proprietor:

A corporetion:
Corporation's prindpal place oFbusiness: / S : (x ~ I (~ g

State of incorporation: r ~ /~, Year incorporated:

~ i Non-profit corporation certified under IRS 501(c) 3 a~ registered

with the CA Attorney Generals Regishy of Chartable Tnufs

P~~entlCEO:

Secretary:

? Ageneral parfiership: Nart►es of partners:

r' A limited partnership: Name of general padner.

~.l A joint veniue of: Names of joint venturers:

l ~ A limited liabil'dy company. Name of managing member.

9. The only persons a firms iMerest~ in this proposal as prinapals are the fdlawng:

~~ ~/ , ) rye ~ ~~~ V ~ l~ r

5,~~1 I ~ G" c ~ Vii- ~ q'~1~1 ~2/

s " S-'I' ~m ~ S,~ C` 13— u' D~D

10. Is you firm whdy or majority owned by, or a subsidary of anther fpm? ~ No ~ 
Yes

if yes, name of parent firm:
State a(irx;orporation/regisUadon of parent firm:

11. Has your firm done business ands ar~r other names) within the last Bve years?
 No Yes If yes, please lid the other n~ne(s);

Name(sk 
Year of name change:

Names}; 
Year of name change:

12. Isyour firm Involved in any pending acquisfdon a mergeR rf No i i Yes

If yes, irdicate the associaEed compai}~s name ~ ~~

13. Proposer adtnowledges That rf arry false, misleading, inoomp(~e, a deceptively unresponsi
ve sta~ments in connection with this proposal are made, the proposal

may be rejected, The evaluation ~►d d amination ~ this area shall be atthe Direc6ors sole judgment and the Diect
ors Judgment shall be final.

14. CHECK ONE:
~~ (a) I malting tl~ese t~presentations aM aY representation contained in this proposal on my personal knowled

ge;

1 am makin fhe.5e esentations all r reser~tation co~ained'n this r sal based on information and belief tl~at are true.

declare under penalty of perjury under the I at i~om~ation is true and corned.

Signature of Proposer or Authored Agent
Qate: 0 ~`~

Type name and title: Q ~ ~ — ~'
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CONFLICT OF INTEREST CERTIFICATION
..--- _ . i

❑sole owner v

❑ general partner

❑ managing member

President, Secretary, or other proper title).

Name of proposer

FORM PW-3

make this certification in support of a proposal for a contract with the County of Los Angeles for services
 within the

scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not

contract with, and shall re}ect any bid or proposal submitted by, the persons or entities specified

below, unless the board of supervisors finds that special circumstances exist which justify the

approval of such contract.

1. Employes of the county or of public agencies for which the board of supervisors is

the governing body;

2. Profit-making firms or businesses in which employees descritred in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of

service to be pertorrned by the contract; or

(b) Participated in any way in developing the contract of its serv'~ce

speafications; and

4. Profit making firms or businesses in which the former empbyees descnbed in

subdivision 3 of subsection A, serve as officers, principals, partners, or major

shareholders.

hereby certify I am informed and believe that personnel who developed and/or participated in the prepar
ation of this

contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furt
hermore,

that no County employee whose position in the County enables him/her to influence the award of this co
ntract, or any

competing contract, and no spouse or economic dependent of such employee is or shall be emp
loyed in any

capacity by tha Contractor herein, or has or shall have any direct or indirect financial interest in th
is contract.

understand and agree that any falsification in this Certificate will be grounds for rejection of 
this Proposal and

cancellation of any contract awarded pursuant to this Proposal.

certify under pen of ry' under the laws of California that the foregoing is true and correct.

Signed Date
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Fowrn Pw~

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Fro rs Name ~ ~ ~~

~d~s r~ a ~ r~ ~. ~~ ~ ~l ~ ,

lntemal Reverwe Service E r Identification Number f ~ ~ ~~ ~ ~ ~! ~`aL.l

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees

that all persons employed by it, its affiliates, subsidiaries, or holding companies are and 
will be

treated equally by the firm without regard to or because of race, religion, ancestry, national 
origin, or

sex and in compliance with all anti-discrimination laws of the United States of America and 
the State

of California.

~ The proposer has a written policy statement prohibiting any discrimination in ~, YES

all phases of employment. ❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of YES

its work force. ❑ NO

3 The proposer has a system for determining if its employment practices are ~ YES

discriminatory against protected groups. ❑ NO

Where problem areas are identified in employment practices, the proposer YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables, D NO

Authorized resenta6ve \1 ~ ~ l ~ WI LL I f lM

S' nature
Date ~ ~~ ~ ̀ ~"'

101



Fowtin Pw-s

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under

the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do

not list alternate subco~ractors for the same service.

l~ Proposer in providing t e requested services will not utilize Subcontractors. Proposer will perform all

~~ required services.

Name Under Which
Subcontractor Is Licensed

icense
Number

pMalo~S Specific Description of
Subcontract Service
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FORM PW-8

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

❑ has hired participants from the County's Department of Social Services' Grea
ter

Avenue for Independence (GAIN) and General Relief Opportunity 
for Work

(GROV1~ employment programs.

OR

declares a willingness to consider GAIN and GROW participants for any 
future

employment opening if participants) meet the minimum qualification fo
r that

opening, and

declares a willingness to provide employed GAIN and GROW participa
nts access to

proposer's employee mentoring program(s), if available, to assist t
hose individuals in

obtaining permanent employment andlor promotional opportunities.

Signafur Title

F ame

~e~ ~s~ ~ ~ ~. :~nc,
Date ! ~~ C~
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FORM PW-10

CHARITABLE CONTRIBUTIONS CER7IFICATION

Com

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to 
California's Supervision of

Trustees and Fundraisers for Charitable Purposes Act which regulates t
hose receiving and raising

charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined th
at (~) ( )

it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of ( ) 
( )

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Government Code sections

12585-12586.

o~ --~

Si ature Dat

Name and Title (please
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FORM PW-13

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S

DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

It is familiar with the terms of the County of Los Angeles Defa~ited 
Property Tax

Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder
lContractor

is not in default, as that term is defined in Los Angeles County Code

Section 2.206.020.E, on any Los Angeles County property tax obligation; AND

The Proposer/BiclderlContractor agvees to comply with the County's Defaul
ted Property

Tax Reduction Program during the term of any awarded contract.

-OR-

am exempt from the County of Los Angeles Defaulted Property 
Tax Reduction

Program, pursuant to Los Angeles County Code Section 2.206.060, fo
r the following

!declare under penalty of perjury under fhe laws of the State of Cafifornra th
at the information

stated above is true and correct.

Print Name:~~ ~a Title: ~S / J'1''~

Signature: Date: j ~ ~~
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FORM PW-14

RECYCLING AND WASTE DIVERSION PLAN

One of the primary reasons the County is entering into the non-exclusive 
commercial franchise agreements is to

Increase commercial and multi-family recycling and Eo assist the county in its effor
ts to comply with the State's recycling

mandates. The success of your Recycling and Diversion Plan is key to achieving th
at goal. Proposers must have a

County Approved Recycling and Waste Diversion Plan to be considered 
responsive. An Incomplete or

unapproved Recycling and Waste Diversion Plan may be cause for disqualification 
of proposal.

Attach additional sheets if necessary.

General Comuany Information

Company Name:

Contact Person Representing Company:
~L r~

..,

Title: _ ~rC ~~ ~~U (~ Phone Number:~l70[.~~ ~~L ~~ti.! ~' T

E-mail Address: ~ -- f s n ~ /0 Q ~ ~ /~• ~~

Type of collection services that will be provided (check all that apply}:

Commercial. waste collection

Multi-family waste collection

oil-off Services

❑ Other waste collection (please specify):

Program Details

Industrial waste collection

Construction and Demolition waste collection

1. Do you plan on transporting your commercial solid waste from Los Angeles 
County unincorporated areas (CUA)

to a Materials Recovery Facility (MRF) and/or transferlprocessing facility?

Yes No ❑ if yes, how much of your CUA waste will you transport to a MRF? Percentage l~
_%

Please provide names) of Material Recovery Facility and recovery rate(s).

A) ~~.I MRF Recovery Rate ~D

B) ~' ►' l 1~ ~ MRF Recovery Rate ~._%

2. Do you currently provide separate collection services for the following? (check 
all that apply)

Recyclable materials ~, Green Waste ~i~e~ur~.~— Food Waste

Bulky Items ~Unfversal Waste I~Electronic Waste ❑Other:

Page 1 of 4
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FORM PW-14

3. Please complete the form below and provide details on all the recycling efforts, programs and proc
edures you

plan to implement (check all that apply). Attach additional sheets if necessary. If you arovide ROLL-OFF

SERVICE exclusively, please complete items D and E one in this section.

A: Site Visit and Audit

You must visit all customers, evaluate whether their existing levels of refuse and recycling 
service is appropriate,

and promote and implement recycling services whether or nat customers are subject to mandator
y commercial

recycling requirements under state law_ (See ATTACHMENT #1 to the commercial franchise: C
. SOLID WASTE

AUDITS)

The following people will conduct site visits:

existing staff within our company (recyGing coordinator)

❑ a subcontractor

❑ other:

You will schedule site visits in the following manner:

❑ telephone

❑ direct mail

in person

❑ other:

❑ Other information you would like to add:

B: Types of recycling containers and sizes offered

~1 One cubic yard bin Four cubic yard bin ❑ 32!35 gallon recycling cart

One and a half cubicyard bin ~ Five cubic yard bin ❑ 64165 gallon recycling cart

,Two cubic yard bin Six cubic yard bin ❑ 94195 gallon recycling cart ~~~~

~1,Three cubic yard bin ❑Seven or more cubic yard bin
[~

~~1 OthertJul ~ 1~~~'b~ 

~

❑ Food waste container (Indicate types and sizes offered): ~ '—°'

❑ Manure container (Indicate types and sizes offered): ~ LJ,j~'~~_

J -~
C: Recycling container corrtamtnatlon procedure

What percentage of contamination will prompt your follov~up action?

❑ 1-9% ❑ 20-29°k ❑ 40-49%

10-19% ❑ 30-39°.6 ❑ 50% or more

Contamination observed —First occurrence

❑ container collected with no follow-up action

container collected and notified customer with a warning

❑ container not collected and tagged with non-collection notice

❑ Other:

Pape 2 of 4
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FORM PW-14

Contamination observed — Second occurrence

❑ container collected with no follow-up action

❑ container collected and notified customer with a warning

❑ container not collected and tagged with non-collection notice

container not collected, tagged and customer contacted in person or phone with second warning

❑ container collected and customer charged for pick-up

❑ container collected, customer charged for pick-up and recycling container removed

❑ other.

Contamination observed —Third occurrence

❑ ~entainer collected with no follow-up action

❑ container coAected and notified customer with a warning

❑ container not collected and tagged with non-collection notice

❑ container not colleted, tagged and customer contacted in person or phone with second warning

❑ container collected and customer charged for pick-up

''°.container collected, customer charged for pick-up and recycling container removed~ .~
❑ other:

~We will notify the County if we remove any recycling container from a customer due to excessive contamination,
upon request.

D: Required recyc{ing efforts

~We understand and acknowledge that under the commercial franchise we must use our best eff
orts to implement

measures intended to achieve source reduction, recycling and waste stream diversion goals for so
lid waste we

collect.

~We understand and acknowledge that under the commercial franchise we must use our best 
efforts to divert

bulky items, electronic waste, CEDs, manure and construction and demolition debris from disposal.

E. Intery'urisdictlonal routes (incorporated and unincorporated areas) allocation methodology

How do you verify a service address to determine if the origin falls within County unincorporated bounda
ries?

Service addresses are sorted and jurisdictions of origin determinations are made for each customer
 by:

our office staff manually searches customers' address using mapping software or Thomas guide

we enter each customers service address into a database, then 61ter the data through an automated map
ping

software th t separates unincorporated addresses from incorp rated addresses

other: rc~~

How do you calculate the incorporated/unincorporated percentage allocations?

~(1) add together the aggregate disposal /recycling capacity-service volume (yards/bins, gallons/carts) for all
customers with service addresses in the unincorporated and incorporated areas

(2) multiply each jurisdiction's tonnage by standard. average weights per cubic yard/gallon.

(3) determine the percentage each jurisdictional tonnage comprises of the total rouse tonryage

❑ other:

Page 3 of 4
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FORM PW-74

4. Tonnage and Diversion Rate Summary Table

Total Collected Total Disposed Total Diverted Diversion Rate

Current Year "I ~ tons 1 ons ~~~%ns 1Q_

Next Year ins Mons ~~Q~ V~ ~ ~
Projected

.ons

5. Facility Form and Tonnage Table

.-

•. .-
.. ~,~.- -

- .

~ri _
-

11s. ~
-
-~

-- ---
-r-

~~ir*'~.. ~v. ~~ ~i ''~~~

~~ ~~

~t?1.~.'~ilTTii•.7~~ ~~
~~ ~~

~~~:~:ru~~~~~ r~~i~~~~~L~rTii~i1~r►~-- ~-

• ~ J-- ~~

-_ --

...
-- ~-

-- --

-- _-

-- --

... 11~'!~~t 11_! 1l .~~~ ~~
~~ ~~

~1~~:~ls~~"C~~~ ~~~

Certification

hereby certify that the information in this Recycling and Waste Diversion Plan (Diversi
on Plan) is correct and complete.

also understand that I may modify this Diversion Plan at a later date by submittin
g a sub uent revision.

Name of person sig ~ g f r ~~ Q GL n I Title: /^ ~' C.~

Signed Date:

Page 4 of 4



FORM PW-15

SUBSCRIPTION ORDER TEMPLATE

REQUIRED DISTRIBUTION

Prior fo commencing service, you must give each of your customers a subscription order.

At least once each year, you must give each of your customers a summary of the general form of the subscription order
and directions on how to obtain a complete copy of a customer's specific order. (You may include the summary together
with other correspondence to your customers, such as customer outreach and educational materials. See the franchise
agreemenf.)

REQUIRED CONTENT

Your form of subscription order must contain the following information:

(1) The scope of services, including size and number of containers, subscription date, and set-out site; uset-out
site" means the place agreed to between waste hauler and its customers to collect MSW under County
Code § 20.72.100.

(2) Customer service charges, which may be in the form of a general fee schedule, clearly marked to indicate
all fees (including bin delivery, bin pick-up, bin locks, additional pick-ups, etc.) that are specifically
applicable to the customer;

(3) Office hours, toll-free customer service telephone number, email address, and any website;

(4) Disclosure that the customer's subscription is subject to your being a party to the non-exclusive commercial
franchise agreement, and the subscription must be terminated if the franchise is terminated;

(5) County telephone number that the customer may call after contacting waste hauler if the customer's service
complaint is not satisfactorily resolved;

(6) Any other information (in any format) requested by County.

acknowledge that the attached template will be used to prepare our subscription order form.

Name of person sing form, ,~ ~l 1 1~ I ~~ ~ ~~ Title: ~~~ ~ (ilk ' y~

Signed

110
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FRANCHISEE NAME FORM PW-15

TRASH and RECYCLABLES Collection Services in Bins/Dumpsters

CUSTOMER SUBSCRIPTION ORDER

To Our Valued Customer: The County of Los Angeles Board of Supervisors (County) awarded FRANCHISEE NAME a franchise to

provide trash collection and recycling services in bins and roll-off boxes for residential, multi-family and commercial properties in the

unincorporated communities of the County starting on July 1, 2012 and ending June 30, 2019. FRANCHISEE NAME takes great

pride in the work we do to keep the environment clean and protected for our future.

This subscription is subject to our being a franchised waste hauler under the County's commercial waste franchise agreement. Its

term is 7 years, unless you ferminafe service by (1) giving us 90 days notice without any cause if you are not delinquent in paying us

any service charges (2) giving us 14 days notice, if we fail to provide service (such as missing pickup or failing to timely repair or

replace carts)or we bill you incorrectly or (3) the franchise expires or is terminated by the County. We cannot automatically renew

or extend your subscription without your consent If you want to extend it, you must ask us. We will provide a written final notice

(postmarked at least 14 days in advance) if we are to suspend or terminate your service. The final notice will include an explanation

for the suspension or termination and information on how to resolve your issue and restart service.

BIN SIZES AND STANDARD SERVICE RATES
Please review the service option that you ordered and the rates we will charge you (on or after July 1, 2012), marked below. We will

bill you (MONTHLY 1 QUARTERLY?L

BIN SIZE
COLLECTION FREQUENCY 1 WEEK

1. 2. 3. 4. 5. 6. 7.

[List Bin Sizes and Standard Service Rates that you offer,-and mark customer's,]

ADDITIONAL STANDARD SERVICE
All Customers:
• Recycling Containers —1 cubic yard capacity or 2 96-gallon carts FREE

• Additional or larger containers and capacity provided at HALF the trash rate

Residential and Mu{ti-Family Customers ONLY:
• FREE Holiday Tree Collection Services

• Five On•Call Pickups or One Annum Cleanup €vent of Bulky Ite►ns and €lectronics for Residential and Multi-Family
Properties. We will provide one of the following service options upon your request:

(1) Five pickups of bulky items (limit of five items per pick-up) and unlimited amounts of certain electronics at your request

each year at no charge, If you call us at least 24 hours in advance we will collect them on your next regularly scheduled

pickup day at the regular site for placing solid waste containers but not in any roadway or other public right of way.

(2) One annual cleanup event with a collection of unlimited amounts of bulky items and certain electronics on the date

agreed to between the customer and us, at the regular site for placing solid waste containers but not in any roadway or

other public right of way. We will collect those materials at no charge. At least once each year we will talk with or meet

in person the owner or superintendant of a multifamily residence and schedule the annual cleanup event.

DISCOUNT SERVICES:[List any discount services and rakes that you provide.]

ADDITIONAL SERVICES AND RATES: You may order any or all of the following additional services: [LIST]

Manure Collection $ /week etc.

Temporary Bin Rentals and Temporary Roll-Off Services
To request additional services, ask questions or express concerns, please call our customer service department,

CUSTOMER SERVICE
Monday thru Friday 8 am to 5 pm at PHONE NUMBER and EMAIL ADDRESS

111



FRANCHISEE NAME FORM PW-15

Bin Rental and Roll-Off Services

CUSTOMER SUBSCRIPTION ORDER

To Our Valued Customer: The County of Los Angeles Board of Supervisors (County) awarded FRANCHISEE NAME; a_.._:_
franchise to provide refuse collection and recycling services in bins and roll-off boxes for residential, multi-family and
commercial properties in the unincorporated communities of the County starting on July 1, 2012 and ending June 30,
2019. FRANCHISEE NAME takes great pride in the work we do to keep the environment clean and protected for our
future.

This subscription is subject to our being a franchised waste hauler under the County's commercial waste franchise
agreement. You may Terminate service by giving us 14 days notice, if we fail to provide service (such as missing pickup or
failing to timely repair or replace carts) ar we bill you incorrectly or the franchise expires or is terminated by the County.

BIN AND ROLL-OFF CONTAINER SIZES AND STANDARD SERVICE RATES

Please review the service option that you ordered and the rates we will charge you (on or after July 1, 2012), marked
below, for service.

We will bill you
BIN SIZE COLLECTION FREQUENCY 1 WEEK

1. 2. 3. 4. 5. 6. 7.
Lisf Bin Sizes and Standard Service. Rates that` ou offer, and mark customer's

ROLL-OFF SIZE COLLECTION FREQUENCY I WEEK
1. 2. 3. 4. 5. 6. 7.
[List Bin Sizes and Standard Service Rates that you offer; and mark customer's.]:

(Your efforts to reduce waste, recycle and buy products made from recycled content are integral components of a
sustainable society, and we thank you for your efforts.)

D{SCOUNT SERVICES:[List-any discount services and rates that you provide.)

ADDITIONAL SERVICES AND RATES: You may order any or all of the following additional services: [LIST]

Manure Collection $ /week etc.
Temporary Bin Rentals and Tem ovary Roll-Off Services

To request additional services, ask questions or express concerns, please call our customer service department,

CUSTOMER SERVICE
Monday thru Friday 8 am to 5 pm at _PHONE NUMBER or

EMAIL ADDRESS.
~~2



FORM PW-16

LJNPERMII"TED WASTE SCREENING PROTOCOL

You may not collect any unpermitted waste that you observe, unless you are legally licensed
 to do so. (In

general, "unpermitted waste" is material that you cannot dispose of in a class 2 landfill.)

Describe your Unpermitted Waste Screening Protocol (check all that apply) in effect or to be implem
ented as

required under the franchise agreement. The Protocol becomes part of the franchise agreement. 
Attach additional

sheets if necessary.

(1) Ongoing employee training in identification, safety and notification procedures, including
 leaving non-

collectiontags, when safe;

~({ All drivers, route personnel and new hires receive training and attend safety meetings
/w
We conduct safety meetings [weekly ❑monthly ❑quarterly ❑annually ❑other

/`

~We train drivers in both identification and notification procedures when they discover unpermit
ted waste

We instruct drivers who discover unpermitted waste to complete anon-collection notice, 
place one copy on the

container (whenever safe) and file the second copy at the once

[ The non-collection notice includes an explanation of the violation and the proper means to dispose 
of the

~~ unpermitted waste

❑ Other procedures (please specify)

(2) Means of driver inspection, such as visual inspection during tipping of bins or oth
er containers into

vehicles;

Drivers inspect containers by using:

❑ camera systems ❑side mirrors manual inspection of container ❑other

(3) Immediate driver response, such as load segregation;

❑ We train all drivers to segregate unpermitted waste upon identification

Drivers will leave unpennitted waste at the service address and aattach anon-collection notice to 
the container

O Other procedures (please specify)

(4) Driver notification, such as calling the waste hauler's dispatcher or field supervisor;

If the driver identified unpermitted waste, he or she notifies:

route supervisor I~dispatch customer service department D other

/` P~p~ 1 of 2
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FORM PW-16

(5) Notification of appropriate local agency or department;

Customer service monitors and records unpermitted waste violations identified by drivers or other field

personnel

~l If field personnel identify hazardous waste, they will immediately notify:

~' the County fire department and the appropriate local agency, who will remove it, and

• the County .

❑ other procedures (please specify)

(6) Appropriate action, such ~~ peg:~gation ared containeriaati~n f9~ manifesting and transport for disposal

in accorcJance with law or securing services of permitted handling and transport company;

~If a driver identifies unpermitted waste, he or she calls and notifies the route supervisor, and applies proper

containment procedures.

All collected unpermitted waste is properly containerized, removed, and transported by a licensed contractor in

accordance with applicable law

❑ Other procedures (please specify)

(7) Compliance with California state and federal taws, including regula~ons of the federal Department of

Transportation (DOT) {Title 49 CFR) and of the United States Environmental Protection Agency (Title 
40

CFR);

~We will comply witF► all Local, State and Federal laws, including compliance standards under Department of
Transportation {DOT) (Title 49 CFR) and the United State Environmental Protection Agency Title 40 CFR, as

well as with California EPA and DTSC regulations

❑ Other procedures (please specify)

(8) Development and implementation of a customer educational program to maximize exclusion of

unperm(tted waste from disposal and to promote safe handling of Unpermitted Waste.

r~Within 3 months after the franchise date, we will attach conspicuous labels on each bin and roll-off box . The

~ labels will prohibit discarding unpermitted waste, including illustrative examples

~We will develop and implement a Customer Education and Outreach Program to maximize safe handling and
discard of unpermitted waste, including written information and materials.

D Other program details (please specify)

Name of person sfgQing,~oaf►• _~(}(' ~ ~Q (QnG/ Q I ~ Title: ~~

Signed

Page 2012
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FORM Pw-t7

PERSONNEL CONTACT LIST

Identify key personnel and provide following information. Please verify all contact nam
es, telephone and fax

numbers, and email addresses before listing. Use additional pages if requir
ed.

You must give County notice of changes in the Personnel Contact Lisi at least 30 d
ays prior to the changes (if

practicable), and no later than 30 days following any change.

TITLE: Owner

FULL NAME:

ADDRESS: ~ ~

' A . 7 02~
OFFICE PHONE: --~~

CELL PHONE: ~(~` — ~.~ J'

FAx: ~3 7c~! -- g C?

EMAIL) (j,~~~

YEARS OF EXPERIENCE:

~~R

TITLE: General Manager

FULL NAME:

ADDRESS: S ~'S~"

rn
OFFICE PHON ~,~ ,~

CELL PHONE: 3 – ~°~

FAX:

EMAIL:

YEARS OF EXPERIENCE.~5 ~--

115

TITLE: President

FULL NAME: ~ ~ ~ J'~

ADDRESS: ~ n

'n
OFFICE PHONE: ~62.~ ~~~

CELL PHONE: ~~ ~ f

Fix: ~ - p
EMAIL: ~

YEARS OFEXPERIENCE: - f -''

~~

TITLE: Operations Manager

FULL NAME: ,~ ~ ~ 1 Q,,~

ADDRESS:

e~+. o
OFFICE PHONE ~ ` 3c

~'~~—Cjc~

CELL PHONE: ~ ~ a

FAX:

EMAIL: [ ~ .CLyy'~

YEARS OF EXP NCE:

Page 1 of 2



PERSONNEL CONTACT LIST

Page 2

TITLE: Cusfomer Service Supervisor

FULL NAME: ~ ~

AD~f~ESS:

C~ ~.
OFFICE PHON 3 ~ —

CELLPHONE:

FAX:

EMAIL: (Y~° p~ Qn ~(,~

YEARS OF EXPE

TITLE. Recycling Coordinator

FULL NAME:• ~(~

ADDRESS: (p ~'~~

- e~. ~
OFFICE PHONE ~, —

CELL PHONE: _ 3

FAX: ~ .''(~~ —" 
g'

EMAIL• ~ (~ SI~-

YEARS OF EXPERIENCE:

~•

FORM PW-17

TITLE: Route Supervisor

FULL NAME:

~4GGRrSS: ~ ' r-

~a.. i a~ e~ . oc~
OFFICE PHON : ~~j ̀~ ~-

CELLPHONE: ~~ ~ ~a --

FAX: 'T --

EMAIL: e ~

YEARS OF EXPERIENCE:

TITLE: Accountantlbook keeper who calculates and
submits franchise fee to County.

FULL NAME: ~ ~ p

ADDRESS: ~ Cj 'f'v~ t{(

C~ • q fo3
OFFICE PHONE• 3~ ~(— ~-~

CELL PHONE:

FAX:

EMAII ~ ' ~ ~

YEARS OF EXPERIENCE: '~

Name of person signi form I / LU ! '(.~C- Title: ,~I ~S I C~ L~~ t~

Signed Date: ~ ~~ 12~

Page 2 of 2
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FORM PW-18

SOLID WASTE FACILITIES

Identify all solid waste facilities to which you deliver any materials that you collect in the unincorporated ar
eas of the

County, such as: Transfer processing stations, landfills, waste-to-eaecgy plants, MRFs, composting facilities;

conversion facilities and recycling brokers /companies (including e-waste). Attach additional sheets if n
ecessary.

CATEGORY FACILITY MATERIALS TAKEN TO

Name of Facility: ~ F ~ — s ~ n, Q{1 ~ /~ p ,
~{~`L-i err ~ ~ I.C.J

Address: I"T~'T 1 ~a~ ~Gr~nan~o (Z,~ad
REFUSE Sylmar ,GAS ~t►3~F~

Te{e hone: gC~ -' 1~~G'— d tUp 1

Materials accepted: PJUI~C.:y i TAMS, CGY15`tY'1.1C1'~o,f~ (U4~lp~.~nca~
~i'~1wE~S~e~ W~ W~JISf'~, pt~u~fY~ilur~M ~

Materials rejected: I~hT'Gafldi~WleY'i~ ~~~ ~LC~.S) hctZv~do~ls LV GlS{"~ pY' ~ I ~{,U ~

Routes are pre- o Solid waste ❑ Ti1e exact net a The solid
v On a monthly

Methoddogy used for registered based on materials are weight of the waste cdleded
basis, the

allocatln materials or9
determining jurisdiction of

the route number, weighed at the material collected is is then unloaded
percentage certified scales allocated to the

facility will
reconcile each

origin of its waste streart~,
including disposed residue.

allocation, and before entering jurisdicUon(s) from 
an the floor and
P~Pared for

load with

Check all that apply.
jurisdiction of origin. the facility, which the material Processing.

y,~i9ht records

was colteded from. and allocations

Name of Facility: ~~~~-`-~ '¢'~ l' ~S ' ~,f 1dZ` ~

REFUSE ~ a~~~3Q ~ssrvads Pc~rkway 5~>`~-1~

(if applicable)

Address:

Cif ~`/ ~ F ~rdu~S~rY, C. A ql~ ~{-s
_ r'J ~D

5+f) q(~ ~ 
"" ~ ~ ~~ ro Cj (p ~ — ~O -1Tele hone: :~ r 1.

Materials accepted: C„p11~ ~!aS~. d~~' ~ ~~t'.'~Yl VV615~'~ r ~ S ~~~

Materials rejected: +,(y~~v~S~ ~p;~{~, C~r~~lc~Y"~'SG~'iF Ic~'~ Z ~C~t~«lam ra }t7~.~C,S,6a~2~'i[~

Methodo{ogy used for
outes are pre- o Solid waste ❑The exact net

registered based on materials are weight of the a The solid waste
o On a monthly
basis, the facility

allocating materials or the route number, weighed at the maleriat wllected is collected is then will reconcile
defermining Jurlsdlaian of
origin of its waste stream,

~rcentage ~rTfie~ sales atroca~ed ro ibe tea, ~
each Toad with

including disposed residue.
allocation, and before entering jurisdictions}from floor and prepared

jurisdiction of origin. the facility_ whiG1 the material for processing.
weight records

Check all that apply. was collected from.
~d al{ocations

NameolFaciGty: ~?~,r1~1--aYl t,~ -S- .T~1L.

.~~G ~ S. \i~CJ~~ l ~~ 
C'_..

REGYCLABLES
Address:

~YY►Y1I~~X'C,~' CA ~0~~

Tale hone: 3~~' ~a~— 5353

Materials accepted: ~(I\P~'`

Malertals rejected: ~(~1-- ' ̀-{'C,,'Y1S

a A waste a The materials are o q11 residue

Methodology used for
characterization is thendelivered io ❑Each outbound

Each vehicle is
conducted to ~ PfO~sing area 

commodity weight
materials are

allocating materials or
ighed at the

allocate each type of where ap materials is collected and
ceAified scales

tracked based
upon tha waste

determining Jwisdlction of
origin o} its waste sUeam,

recovered and are sorted and reconaled with the

~e cted material 
and a tare weight

~y processed for waste
characterization

including disposed residue.
Check a1! that apply.

and all process ~ ~P~ured. op~mum diversion. characterization
and allocated to
«e appropriate

residue by weight. for the fadlify. jurisdiction

117 1 of 3
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Name of Facility: qe LAS ~~ erS"rU n ~~~ t~ l V l'~~ 
~ -y • L .

RECYCLABLES
(ii applicable)

KJ

Adds: ~'~~~ ~- Por ~"2.Y' S~
~~s ~ Y1G~ ~ es ~ ~..~t ~ (,`,~i7~ 1

,) 
~:~

Tele hone. o~ ~~'~ ~L'oZ~~

Materials accepted: ~ -~`

Materials rejected: IVpY1 •- ~►. ~' l '~~ S

Methodology used fa

o The materials are ❑All residue
o A waste ❑Each outbound

charecterization wiU 
Each vehicle is then del(vered to materials are

C0~"Ddity weight

allocating materials or
decertnlning jurisd~dion of

~9~ at the the processing area tracked based
provide for the 

is collected and

allocation o(each 
~~fied scales where all materials reconciled with the 

upon the waste

origin of its waste stream,
indudin disposed residue.g

and a tareweight are sorted and charaderizatlon
and aA materials 6y ~s ca lured. 

waste

~~ght' 
P processed for and allocated to

~a~aerization

Cheek all that apply.
optimum ciive(sion. ~e approp~ate

for the facility. ~~risdiction

Name of Facility: uQ.YI ~'.. ~-~- j ~~5. L.C~Y1C7 ~ ~ ~~

GREEN ~ 3 ~ 30 ~ i('oSS Y'G~c~ S 
PaX' kw'uY ~'~i''~`

WASTE
address;

G; ~ y p f 1-Y~ cL ~+► shy , C 'ak `a 11'-l~

Tale one: 5(0~—`1~4~-[{~~1~ ~ SIQ~ — 4~`~~.— ~~0~~

Materials accepted: ~Y'('~y1 ~(,~5~{"~~ [Y'~', QS ~l'~

Materials rejected: I,V'l1~PC~"S0~ iNgS~~ ~~UoYL3G~r1f' 0~1'Y~PS.C~-6hcc~~Yb~y-{~,lbt_S be~~{~ri~~,

Methodology used ter
❑ Each bad of

~ Green waste The green ~~ ~g~e ❑The (aality will
9

allocati materials or^9
determining Juris~ctfon of

materials will be ste will be use the green
delivered will be

collected and hauled from the waste as
allocated based

origin of its waste stream,
including disposed residue.

trap sported in the truck directly to Alternative Oa~y

same manner es the fac~ity. 
upon tare weights Cover (AOC)

Check all that apply. solid waste. 
on tons delivered. pro~~

Name of Fadlity: i ~,~ ~ ~11IS LO~YId ~ ` ~ ~1~ rti1'~-r1 fx'

BULKY I X155 ~vrl~mrwn Milt R-o~tcl
ITEMS

~d,~g,:
ti~;hi~fi~x' ~ C~ ~(o~af

Tee hone: 5(O~ — Iv~~,q '~`~1

Materials accepted: Q,~,l~[G~ i F"~'.YY1 'i'IY`~.Sy f11W'1 iGi c~~S~:~►c~ IYl'~Y`~ UL't1S~~ Y~'~c~-6~

Materials rejected: y~5ec~ O~~/ .(?~cC~.SStY~'-/ PC~Gry"U~,l~ ~c~dds

Methodology used fof
allocating materals or

o The facility will
record all bulky items 

All materials rewvered are

determining JurfsdicUon oT delivered and 
a The faa{ity will report all materials based a orated based upon weight and

origin of its waste sham, ~~~~ed upon the jurisdiction of generation. jurisdiction of generation.

including disposed residue.
C.hedc ail that appy.

Name ofFaalitY ~1(Yls ~L'c.-~`C.~~In.AI ~t'(J~{'tU(1S

EL.ECTRONIG Address: ~C~ a ~ ~-- ~sU~L{~ ~J~~c~ ~ a
 T

WASTE ~=U~'~a 
p~ri`~r► ~tlC.2— ~ C i~ ~(~1-Z(~

Tale hone: 0 — (p0 ̀{" — O~OO

Materials accepted: ~ ~ ~,~,~~~tU ~;p~S~-~ ~~ ~.~-rL1

Materials reJected: Iv~1— e~~° C~~(-per j~.,, ~~~t'~'y~ S

~~$ 2of3
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Methodology used for
alwoating maleriais or All e~eclronic weight are weighted and allocated per commodity o Aq materials recovered under this
detertnin[ng jurisdiction of e and weight. program are recorded and reported
origin of Hs waste sVeam, back to us and the State of California
Including disposed residue.
Check all that a

Name of Facility: FG~I,~~:~Dr ~~rL1~~S ~[ ~ C'~
CONSTRUCTION

~~3` ~~5~ J' S~~AND
DEMOLITION

Address:

~ I ~ ~~ ~~ a n ~ ~~ ~~ ~~~

DEBRiS

~~~~~~~~— ~ ~~ ̀Tele hone:

Materials accepted ~~(1d- ~i~1~N1 ~r~ as ~'l.c~~ cbr~i-k-IC,O~lC.~-~Z ~:,tld~~ ~j

Materials rejected: ~aZ~(1{~ {-~~['~ ha~z.~,rdc~S rno-~-~1'ial~
Methodology used for
allocaling materials w

o Tha faaYiy wilt
record aN C&D ❑ The facility will report all materials based .

All materials recovered are -
a led based upon weight anddetermining jurisdlalon of

origin of Its waste stream.
delivered and upon lhejurisdidion of generation. Jurisdiction of generation.

inrluding disposed residue.
recovered.

Check all that S

Name of Facility: ~ Q S ~ a ~' ~~

~~L^

~ ~'~'~<

FOOD Address: ~~~~ S• ~SS1~r

WASTE ~ Ay1 ~~ ~ C~G ~~~~

Tel hone: ~0~3 — ~~ ~ — ~ (P-1 ̀ l

Materials accepted: ~ ~(~~ D~ (J~a~

Materials rejeaed~ pn ~ ~~

Methoaolopyr used for
allocating mateAals or

o The facility will
record all food waste a The facility will report all materia{s based

All materials recovered are
a orated based upon weight and

determining jurisdlct{on of delivered and upon the jurisdiction of generation. jurisdiction of generation.
origin of its waste stream, ~v~~,
Including disposed residue.
Check all that a

OTHER
Name of FadYty:

(please specify) Address:

Tele hone:

Materials accepted:

Materials rejected:

Methodology used !or
aNOCating malertals or
delertnlning jurisdldion of
origin of its waste stream,
indutling dtaposed residue.

Name of person signin form: Q-' Q. ~ 1 ~L~-/ 1 Title: I ~~ ~~ ~(~ ~~ / r

Signed Date: ~ ~~

3 of 3 119
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FORM PW-19

SERVICE AREAS CHECKLIST

Pease identify each unincorporated community you currently provide service to wish a 'C" and 
identify each unincorporated

community which you plan to provide service to with a "P" (check all that apply}. See attached maps for
 reference

If you provide service throughout all of the unincorporated areas please check here ❑

If you plan to provide service throughout all of the unincorporated areas please check here

List of Los Arweles Counlv Uninco►norated Communities

ID NlWIE C,P

t ACTON

2 AGOURA

'~ AGUA pULCE

4 ALTADENA

5 ANTELOPE ACRES

8 ARCADIAISLANDS

B AVOCADO HEIGHTS

9 A2USA ISUWDS

10 BALDWINHILLS

11 [iASSETT

12 BIG PINES

13 BIG TUJUNGA

14 9000UET CANYON

15 CALABASAS HIGHLANDS

16 CASTAIC

17 CASTAICJUNCTION

'fB CERRITOSISLANDS

19 CHARTER OAK

zo cm~us
21 COVINp ISLANDS

22 DEL AIRE

23 DEL SUR

24 DEL VALIE

27 EAST PASADENA

2B EAST SAN GABRIEL

29 EL CAMINO VILLAGE

30 ELIZABETH LAKE

37 FAiRMONT

34 FOOTHILL

35 FORREST PARK

36 FRANKLIN CANYON

37 GORMAN

3B GREEN VALLEY

ID NAME C,P

39 HACIENDA HEIGHTS

40 HAWTHORNE ISLAND

41 HI VISTA

42 JUNIPER BILLS

43 KAGELCANYON

44 LA CRESCENTA

45 LA RAMBLA

47 LAKE HUGHES

48 LAKE LOS ANGELES

49 LAKEVIEW

50 LANG

52 LEONNA VALLEY

53 LITTLE TUJUNGA

54 LITTLEROCK

55 LLANO

56 LONG BEACH 15 LAN D

57 LOS NIETOS

58 MALIBU VISTA

59 MARINA DELREY

61 MINT CANYON

62 MONROVIAlOUARTE ~unwos~

63 MONTROSE ~J

64

MULHOLLAND CORRIDOR

CORNELL
LAS VIRGENES/MALIBU
CANYON

MALIBU BOWL

MALIBU HfGHLANDS

MALIBU LAKE
MALIBUISYGAMORE
CANYON

MONTE NIDO

TRIFUNO CANYON

65 NEENACH

68 PALMDALE AIRPORT

ID NAME C,P

67 PEARBLOSSOM

68 PICO

69 QUARTZ HILL

70 RANCHO DOMINGUEZ

71 ROOSEVELT

7~ ROWLAND HEIGHTS

74 SAN CLEMENTE ISI_AN~

75 SAN PASQUAL

7fi SANTA CATAUNAISLAND

T7 SbLEDAD

78 SOUTH SANGABRIEL

79 SOUTH SAN JOSE HILLS

BO STEVENSON RANCH

St SULPHUR SPRINGS

82 SUN VILLAGE

83

TOPANGA CANYO^l

FERNWOOD

GLENVIEW

SYLVIA PARK

TOPANGA

84 UNIVERSAL CITY

85 VAL VERDE

88 VALINDA

87 VALYERMO

SB VASQUEZ ROCKS

89 VETERI4NS CEM'ER

92 WEST CARSON

94 WESTFIELD

95 WHITTIER 15LANpS

98 WHITTIER HARROWS

98 WIISONA GARDENS

100 WRIGHTWOO~

Name of pets n ni V !L 1 1 Ll,/ 1 /L[. ~ T'tle: ~ ~

Signed ate• 1 ~~

~ 2p 1 of 4
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ACORO~`~ CERTIFICATE OF LIABILITY INSURANCE
owe ~~uoumvv~
5~z4~zo12

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CER7IFlCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATNELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFlCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: K the certlflcate holder is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rfghls to the
certificate holder In lieu of such endorsement s).

PRODUCER

R.J. McConnell Insurance Services

P.O. BoX 637

San Luis Obispo CA 93406

NoNT!~cr Trish Snyder

PH~E (805)545-8206 F~ .(805)5<5-8224

'M'~~ .trish@rjmewnnellins.com

INSURERS AFFORDING COVERAGE NAIC i

iNSUr~Ra~reat Divide Insurance Com an 5224
INSURED

Key Disposal, Inc.
P.O. BOX 459

I~ntebello CA 90640-0459

IN URERB:Pr].AC6tOI1 EXCA99 bi SII 1139 0786
iNSURerecAmerican Safet Indemnit 5433
INSURERD:

WSURERE•

NSURERF:

COVERAGES CERTIFICATE.NUMBER:County of Los Angeles REVISION NUMBER:
THIS IS 70 CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WffH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICfES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TR TypE OF INSURANCE POLICY NUMBER

POLICY EFF
D

POIIGY EXP
STS

GENERAL LIABIIJTY EACH OCCURRENCE S Z ~ OOO ~ OOO

A

X C0IAMERCIAL GENERAL LIABILRY

CLNMS-M40E OOCCUR X X LP01539101-10 0/19/2011 0/19/2012
MI N rt n S ZOO ~ OOO

~DEXP M one arson S EXC1IIdA

PERSONAL b AOV INJURY S 1 i ~0~ • ~~~

X CG0001 (12-07) GENERAL AGGREGATE S Z.000~OOO

GENL AGGREGp7E LIMT APPLIES PER PRODUCTS •COMP/OP AGG S 2 ~ OOO ~ 000

sX POLICY 
PR6 

IOC

AUTOMIOBILE LIA&LITY E NeD SINGLE UA9T
1 000 000

BODILY INJURY (Per person) SA X ANV AUTO ~
ALL OWNED SCHEDULED

H~IREOD AUT09 
~NO-0WNED

X X 1539100-10 0/19/2011 0/19/2012 BODILY INJURY (Per acc'dentJ 5

GROPERTYtOAMAGE s

UninwiaWUnderins~retl S 1 000 ~~~}~ CA0001 (03-06)

X UMBRELLA LIAB X OCCUR EACH OCCURRENCE 5 4, OOO ~ OOO

AGGREGATE S 4 ~ OOO ~ OOOg ~~~ V~ CWMSM4DE

DED X RETENTtONE 10,00 f6A3UB000117400 0/19/2011 0/19/2012

WORKERS COMPENSATION WC TATU- OTFE
i~~RY IMAND E7JIPLOYE RS' LIABRITY YIN

ANY PROPRIEfOR1PARTNERIEXEGUTIVE ❑
OFFlCERIMEMBER EXCLUD~7
(MendaWry in NH)

N ~A E.L. EACH ACCIDENT i

EL. DISEASE - EA EMPLOYE S
Hyes desaibeunder
DESCRIPTION OF OPERATIONS babes EL. DISEASE - POLICY LIMIT f

C ContidctOT9 X X PL0259961102 0/19/2011 0/19/2012 ~~ ~~s Limit ~ 1 ~ 000 ~ 000

P011utiOn Liability Aggregate Limit 2 ~ 000 ~ 000

DESCRIPTION OF OPERATIONS I LOGAitON3I VEHICLES (AM+ch ACORD 101, Addltio~ul R~maAu schsdulr, if mores sp~u k rpuind)
County of Los Angeles and its Special Districts, elected officials, officers, agents and employees are

Additional Insureds per attached ENV2154A (09-06), EAN2223 (04-OB) and CPL00011 (11-10). Waiver of

Subrogation included per forms CG240d (05-09), CA0444 (03-10) and CPL00030 (11- 06) attached. Coverage

is Primary and Non^Contributory with respect to any other insurance available to the County. This

Certificate supersedes and replaces Certificate Issued 5/10/12.

GtR I IhIGA 1 t NULUtK ~.Arv~.cLU~ ~ I V n

SHOULD ANY OF THE A80VE DESCRIBED POLICIES 8E CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL eE DELNERED IN

County of Los Aageles 
~CORDANCE WITH THE POLICY PROVISIONS.

Department of Public Works
P.O. BOX 1460 

AUTHORIZED REPRESENTATIVE

Alhambra, CA 91802-1460

Rick McConnell/HALEY ~~'° "—' ~ - ~

aC~R~ 25 (20101051 O 1989-2010 ACORD CORPORATION. All rights reserved.

INS025 /N11MF1 Al Ths ARf1~ll name ~nri Innn aro rnnlefnrnri m~r4n of AC(1RIl
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EXHIBIT H

BOND FOR FAITHFUL PERFORMANCE Bond # 0555107

Annuclly Renewa6lo Performan~a and payman! Bond

KNOW ALL MEM BY THESE PRESENTS: That Key Disposal, Inc.

('Pdnc~al')and ~nternationai riaenty insurance ompany ~•~~1y'), sre held and
firrnfy bound unto ~e TWen ~ Five Thousand~00/100 

LOS ANGELES,
State of Caldomia ("Odigee'), h the penal gum of tY

dollars for tha payment d which sum,
the Pdndpol and Suety bind themselves, ~d each of their heirs, administrators, executors, sucoassvrs and
assigns, joingy and severa(y, firmly by these presents.

~yNg~q S th P nc~patha s entered into a contract with the Obligee entitled LTiUe) Non Exclusive Commercial
Solid Waste ~ol~ectlon Franchise Agreement #00:3074

(the 'Frenehiee Agreement) fa the perfom~anoe of the terms, aondltlons, covenants and obllgaC~ons and servkes
set (orlh in tha Frenchise Agreement, incJudng but not limited to providing Franchise cervices in bins or

dumpsters and roH~oft boxes fn the udnoorporated areas a~ Los Angetos County and paymerd of the appGeable
franchise fee; and payment of any I'iquidated damages asse~ed pursuuant to the Franchise Agreerneni; and

WHEREAS, the Franchise Agreement Is hereby referred to and made a part hereof as fully and to the same
extent ac H copied at lanyth herein;

HOW, THEREFORE, THE CON~fT10(rt OF THE ABOVE OBLIGATION IS 6UCH, that if ffie Principal shaA well

and truly perm each and every covenant and ob{Ipation In the Franch(sa Agreement at the time end in the
manner specified In the Franchise Agreement during the term ofthis bond, and shoo reimburse the Obipea for all

toss end damage wfilch the Obligee may sustain by reason of ~ailura or default on the pert of the principal, then

this obligation shall be wid. otherwi6e it shell remain in fu4 force and effect.

PROVIDED, howevarthat this bond is subject io the following condtio[is and pmvlsio~a:

1. This bond is for the term beginning May 9, 2012 ~ ending May 9, 2013

2. In the event of default by lha Ptinclpal In the performance of the Franchfsa Aproemen! during the term of

this bond, the Surety shall be Dada only for the fos9 to the 061igee due to damages as described in

&edion 15 of the Franct►tsa Apreemetd. The Sdrety, after lrn~estlgalion, shop with roasonahle promptness
determine the amount for which i! may be liable to the Obligee as soon a~ pra~iicaWe aAer Use amount is

determined, and tender payments to the Ohtigea to secure substitute servlcea, remedy damages

Incurred, and ensure setlstaCtlon of all perfomtance obngatbns ss set forth In Section 16 of the FranchlBa

Agroament and only for the purpose of enforcing wch FranchLse Agreement oblipetions ea they pertain b

this bond.

3. Except for a claim for compensatory damages as defined in Section t7, 0.7 otifie fls~uhfse Agraemerrt,

no r1aM, acpon, sut or ptocseding, except as herelnaftar set forth, shall be had or maintained against the

Scuetyon this insUUment unless R be brought or instltuted and process served upon the Surety within tyro

years after the expiration of the sMated terms d tivs bond.

4. NoOher noo-renewal by the Surety, nor the faire or inebifAy of the Pdndpal to file a replacement bond in

the event of non-renewal, shaA flself conatiiute loss 6y 1he Oblipae rocwerebla under this bond,

notwithstenang any tanpuaga In !hs Franchlsa Ayreemenl to the Corrirary.

5. The bond may be extended for addltlonal one-year terms at iha optron of the Surety, 6y ConUnuatfon

Certificate executed by the Surety.

8. The {iabtily of the 5uraty under Ws bond and all Continuation Certificates shall not be cumulative end

under no circumstances shall the 6uretys liebilily exceed the penal swm staled herein,

7. No riQM of action shall eCaua an Nis band to or for the use of any person, entMy or corporatbn other Ulan

the 06llgee a nd this hand cmnnot be assigned to any other party without the wriHen consent of the Surety.

B. Other than the Suretys ~1pM to renew this band to exte~xi Ira termination date, the Surety sCpulatas and

agrees that erry change, e~ctensfon of time, alteration or add~tien to the terms of the Conlrad, induding

atlere6ons In iha work to be done, a lncreasa or decrease of the material to be iumished, shall not In any

way release edher tl1e Prindpet or Surety, and Surety hereby waives notice of any such mange,

extension d time, alteration oraddilion.
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~wiBir H
9. !n the event that suit is bro~M against thls band, the Surely wil pay. In addition to the pane( sum herein,

ousts and roasoneble expenses and fees, including reasonable atlomey's fees, as awarded and fixed by
the court

Slgned and sealed thfs ~h

Key Disposal, Irk. _

eY;

and

APPROVED AS TO FORM:

JOHN F. KRATTLI
Ac11n~ Coun nse[

BY:

~~Y

day ~ May , 2012

International Fdelity Insurance Company
~— Surety

(Sean BY: ~'(Y~ e..~ ~~ {Sean

n r Q~-Myrna Sm
Attomey~m-fact

der~-
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~r, ~9~3, ~2~-~2~ POV~ER OF ATTORNEY

.INTERNATIONAL FIDELITY INSURANCE COMPANY
HOME OFFICE 'OI~[E NEWARK CENTER, 20TH FLOOR

NEWARK, NEW JERSEY 07102-5207

KNOVY ALL b1EN BY THFSE PRESF,NTS: That ~ITERNATIONAL FIDELTl'Y INSURANCE COMPANY, a corporation 
organized and existing

laws of the State of Ne~v Jcrsey, a~ having irs principal office in the C ry'of Newark. New Jersey, does hereby: 
constitute and appoint.-

_,

JADON H. SMITH, MYRNA SMITH

Pismo Beach, CA.

irs true and lawful auomey(s) m-fact to execute, seal and deliver for and on its behalfas surety, any and all bonds and undertakings contracts of mdemm
ty and

ocher writings obligatory m il~e nature thereof, which are or may be allowed, required orge rnutted by law, stalu~e, rule. 
R~ gulation, contact or otherwise, and

the execution of such. ins rument(s) in pursuance of these .presents, shall be as binding upon the sai
d INTERNA770NAL'FIDELITY INSURANCE

COMPANY; as fiilly and amply, to all intents and purposes, as if the same had been duly exewted
 and acknowledged by its regularly elected officers at its

principal'office.

This Power of Attorney is executed, and may b~e revoked, pursuant to and by authority of Article 3-Section 3
, of the By-Laws adopted by the Board of

Drrectors of 1N'fiERNATIpNAC FIDELI'CI' INSURANCE COMPANY at a meeting called and held on th
e 7th day. of February, 1974.

The Presidenror any Vice President, Eaecurive Vice President, Secretary or Assistant Secretary, shatl hav
e power and authority

(1) To appoint Attorneys-in-Fact, and ro authorize them to execute on behalf of die Company, and attach the Sea{ o
f the Company thereto, bonds and

undertakings, contracts of indemnity and other wrigngs obligatory in she nature thereof and,

(2) To remove, at any time; any sucfi attorney-in-fact and revoke the authority given.

Further, this Power of Attorney is signed and sealed by facsimile pursuant w resolution of the Hoard of Directors of said 
Company adopted at a meeting

duly called and held on the 24th day of April, 1982 of which the following is a true excerpt:

Now therefore the signatures of such officers a~ the seal of the Company may be affixed ro any such pow
er of attorney or any certificate relating therero by

facsimile, and any such power of attorney or certificate bearing such Cacsimile signatures or facsimile seal sh
all be valid and bindmg upon the Company and any

such power so executed and certified by facsimile signatures and facsimile seat shall be valid and binding 
upon the Company in the future with respect to any

bond or undertaking to which it is attached.

0~,~1?Y !Nf IN TESTIMONY WHEREOF, INTERNATIONAL FIDELITY INSURANCE C01~IPANY has caused this
 instrument to be

~~ p- G signed and its corporate seal to be afFixed by its authorized officer, this 16th day of October, A.D. 2007.

O~P~.wJ` ~Z INTERNATIONAL FIDELITY INSURANCE COMPANY

o ~' SEAL ~ m
~ 9~ ~ STATE OF NLW JERSEY

y ~` ~ County of Essex

d~lN~ .~ f`~a Secretary

On This 1GU~ dad aF October 2007, before me came the individual who executed the preceding i
nstrvmen[, to me personally known, and, being by me duly

swum, said the he ~s the therein described xncl authorized officer of the IIVTERNA7'IONAL FIDELITY INSURANCE COA~IPANY; [hat the seal affixed to

said- instrument is the Corpora~e Seal of said Company; that she said Corporate Seal and his signature were du
ly affixed by order of the Board of Directors of

said Company.

`` ~~.~+wfie.a~~s

`~~ ,~~~{ Vj~~ ~.~~' IN TFSTI4IONY WHEREOF, l have hereunto set my hard affixed my Official Seal,

.~ P ~~ G ~'.' at the City of Newark„ New Jersey d~e`day and year first above written.

~ ~+

v~

~'~i~~~N~~~~'~~, A NOTARY PUBLIC OF NEW JERSEY

CERTIFICATION 
!~'IX Commissan Expires March. 27, ?A14.

1, the u~~ersigned officer of fNTERIVA770NAL FIDELITY WSURANCE COMPANY do 
hereby cemfy That I have compared the foregoing copy of the

Pawer of Attorney anti affidavit, and the copy of the Section of she By-Laws ofSdid Company a
s set forth<in said Power of A~wmey, with die ORIGIIUALS ON

IN THE HO1bI~ OFFICE OF SAID CdMPANY, and thai the same are'correct trans
cripts thereof, and of the whole. of the said originals; and that the said Power

of Attorney has not been revoked anti is now in full force and effect

1N TESTIMONY WHEREOF, I have hereunto set my hand this R~ day of ~~-~ A D ~~

~! 1 ~~i'
~~ c

Assistant Secretary
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

STATE OF CALIFORNIA

County of SAN LUIS OBISPO

On O I before me, PHILIP VEGA, NOTARY PUBLIC
Da e Here IoseA Name and Tille of the Officer

personally appeared MYRNA SMITH
Names) of Signers)

PHILIP VEGA
Commission # 1799866

~'O Notary Public - California =
+~ Los Angeles County
t My C~;nm, Expires May 31; 2p12

Place Notary Seal Above

who proved to me on the basis of satisfactory evidence to
be the persnn(K) whose name() is subscribers to the
within instrument and acknowled ed to me that 9f~she/t14~C
executed the same ir?4~is/her authorized capacity,
and that by}4I~/her/fiignatureQ~) on the instrument the
person(2f), or the entity upon behalf of which the person(h~
acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws of
the State of California that the foregoing paragraph is true
and correct.

Witness my hand and official s

Signature
Signature of Notary Public

OPTIONAL
Though fhe information below rs not required bylaw, it may prove valuable to persons relying on Ute document

and could prevent fraudulent removal and reattachment of this form fo another document.

Description of Attached Document

Title or Type of Document:

Document Date:

Signers) Other Than Named Above:

Capacity(ies) Claimed by Signers)

Signer's Name:
❑ Individual
❑ Corporate Officer— Title(s):
❑ Partner — Q Limited ❑General
❑ Attorney in Fac[

❑ Trustee

❑ Guardian or Conservator Top of thumb here

❑ Other:

Signer Is Representing:

Number of Pages:

Signer's Name:
❑ Individual

❑ Corporate Officer—Title(s)_

❑ Partner — ❑Limited ❑General
❑ Attorney In Fact

❑ Trustee

❑ Guardian or Conservator

❑ Other:

Signer Is Representing.

Top of thumb here

~ 2007 National Nrnary Association •9350 De Soto Ave., P.O. B~ 2402 •Chatsworth, CA 9 313-2402 • wwa.NarionalNotary.org Item W5907 Reorder: Cali Tall-Free 1800-87E6827
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